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ITPABUJIA ITPO/KUBAHHUA B BOUTIQUE HOTEL BUTA

1.OBLIME ITOJIOXXEHUSA

1.1.Hacrosmue IlpaBuna pazmenienus B Boutique Hotel Buta (manee — IlpaBuna) paspaGorans
Ha ocHoBaHWM 3akoHa Pecniybnuku bemapycs oT 04.01.2010r. Ne105-3 «O n1paBoBOM MONIOKEHUU
HHOCTPaHHBIX rpaxkaad u yuI Oe3 rpaxaancTsa B Pecrybnuke benapycs», 3akonom Pecry6iuku
benapyce ot 07.05.2021r. Ne99-3 «O 3ammurte nepcoOHANBHBIX JaHHBIX», 1IpaBuI rOCTHHHYHOrO
obciyxxuBanus B PecriyOnuku benapycs, yrBepxaénnbix Ilocranobiennem Coera MUHHCTPOB
Pecry6nukn Bemapycs ot 07.04.2006 r. Ne 471 (B penakuuu Iloctanosnenns Cosera MUHHCTPOB
or 25.06.2008 r. Ne 928), IlpaBmn mnpoxxuBaHus B roctuHunax Pecny6muku benapycs,
yTBepKIEHHEIX [locTaHoBNIeHHEM MUHKCTEpCTBA  JKUIMIMHO-KOMMYH&IBHOIO — XO3SHCTBA
PecryGnuku Bemapycs ot 17.05.2006 r. Ne 23 (8 pemakuuu IlocranoBienus Munucrepcrsa
XUTANIHO-KOMMYHAIIBHOTO X03sticTBa PecmyOmiuxu bemapycp ot 10.12.2008r. Ne 25), IIpasun
npeObIBaHUS HMHOCTPAHHBIX TpaXiaH W I Oe3 rpaxnancTsa B PecmyGnuke bemapyce,
yrBepxaéHABX IlocTanopnernem Cobeta MunnctpoB PecyGmuku Benapycs ot 20.01.2006 .
Ne73 (8 penakuun Ilocranornenus Cosera MunuctpoB Pecny6nuxu Benapycs ot 18.05.2006 r.
Ne 630, ot 17.12.2007 1. Ne 1747, ot 10.01.2008 1. Ne 21), u perymupyrOT OTHOIIEHHS MEXKIY
Wcnonautenem — Boutique Hotel Buta (manee — Otens) u [loTpebutenem (manee — I'octs) —
rpaxganaMu PecnyOnmkn benmapych, HHOCTpaHHBIMM TpaXkJaHaMHM, IunaMu 0e3 IpakKJaHCTBa,
IOPUONYCCKAMA JIUIIAMH TIPH  OCYIICCTBICHHH TOCTHHHYHOTO OOCITy)XKMBaHHS, a TaKXke
yCTaHABJIUBAIOT IIOPAAOK MIpoxuBanus B OTelte.

1.2. B Hactosmux [IpaBuiax HCIIONB3yIOTCS CIEAYIOMNE TEPMUHBL

1.2.1.0rene — HMyIUIECTBEHHBIH KOMIIIEKC, OTBEYAIOIIMM YCTAHOBJIECHHBIM TpeOOBaHUSAM
TEXHHYECKHX, HOPMATHBHEIX, HPABOBHIX AKTOB, B KOTOPOM OCYIIECTBJIAETCS TOCTHHHYHOE
o0ciyXUBaHUeE;

1.2.2. ApqMuHECTpaIMs — IOPUAMYECKOe JIHIO, OCYIICCTBIIONICE TOCTHHIYHOE 00CTyKHBAHUE,
TocTh — IOpUIUYECKOe WM GU3MIECKOE JIMIIO 3aKA3BIBAIONIEE /UM UCTIONb3YIOMIEE YCIyTH;
1.2.3TocTunuynoe  oOCHyXHBaHWE —  YCIOyTH, OKasbiBaeMble AJMMHWCTpamweid, o
IIPEIOCTABICHUIO HOMEPOB (MeCT B HOMepax) JUISL BPEMEHHOTO IIPOXKHBAHHS bu3HYecKX UL, a
TAKIKE JTONOTHATENBHBIE YCIYTH (IaNee—yCIyTh); '

1.2.4. lononHuTeNbHbIE YCIYTH — YCIYTH CBA3H, HHGOPMAIMOHHBICE U JAPYTHE YCIYTH,
OKa3blBaeMble AJIMUHHICTpaIyell Ha BO3ME3THON 1/ian G6e3BO3ME3IHON OCHOBE B COOTBETCTBUM C
3aKOHOJATeNLCTBOM PecnyOimku bBenapych.

1.3.JIpaBuna perynupyroT OTHOIIEHHS MEXIAY AIMUHHUCTpanyei u 'ocTeM mpu oCymIeCcTBICHUN
TOCTUHUYHOIO 00CITyKUBaHUS.

1.4.06cnyxuBagne B OTene OCYIIECTBISETCS HA OCHOBAHHY IyGIHHHOTO JoroBopa Jnubo
IOrOBOpa, 3aKIIOUYEHHOT0 B MUCHMEHHOM Qopme.

1.5.Hacroamme IlpaBuna pasMelneHsl, a Takke IepedeHb YCIYT, NPEHCKYypaHT Ha YCIyTH,
nadOpMaIvsa 0 GopMe U MOpsSIKe OIIATHL yCuyr, o pabote mapTHEpOB OTens, OKa3bIBAIOIIUX
JOTIOJIHATENBHBIE YCITYTH, HaXOAATCS HAa HHGOPMALMOHHOMH CTOMKe B X0yl 1 3Taxa.
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1.6.IIpaBuna moxapHo# Ge30macHOCTH, NeHCTBHAMY Ha CIIyYail BO3HMKHOBEHHS Ype3BhIYATHEIX
CHTyalu# H HHpOpMaNKs 06 yciyrax HaxoIsTes B Xoiule 1 aTaxa i B HoMepe.

1.7 Kuvira sameyannit ¥ IpeIoKeHUH HAXOMUTCS Y aJIMHHUCTPATOpa CIIyOBl OPOHHPOBAHHS U
PasMEIICHHS B X0JUTe | 9Taxa M BBIIAeTCs [0 HEPBOMY TPeOOBAHHIO.

2.bPOHHPOBAHUE HOMEPA

2.1.0Tens mpenHasHaueH IS BPEMEHHOIO npoxuBaHust ['ocredd B TeueHme cpoka,
COITIACOBAHHOTO ¢ agMUHHCTpaIuei Orens.

2.2.0¢opmnerne I'octelt, npubsiBaromux B OTelb ¥ BHOBLIBAIOINX 13 HEro, OCYIIECTBIIAETCS
Kpy[JIOCYTOYHO ~ aAMHHHCTPATOPOM  CyXObl OpOHHMpPOBaHHA W pasMENIeHHS (gamee —
aJIMAHHACTPATOP). ' .

2.3.Jlns 6poHupoBaHus HoMepa I ocTh monaer 3ajBKY B CIty’)KOy OpOHHpPOBaHHS U Pa3MEILEHHUS C
IOMOMBIO MOYTOBOH, BIEKTPOHHOH, (GAKCHMHIBLHOW CBS3H WIM COOOWIAET O IKeJIAHHH
OCYIEeCTBUTE OpoHupoBaHue mo Teiedony. B 3asgBke ykaswsBaroTcs (coobImaroTes): peKBU3HTHI
(W11 FOPUNMYECKHX JINL), NIACIOPTHBIE JAHHBIE (VIS $usmaecknx mmn), ©.1.0., nara u Bpems
3ae3/la M TIPE/IIIONAaraeMoro BbIe3[a; KOIMYECTBO M KATETOPHS HOMEPOB. "

B monrsepxaenue 6ponuposarus Otens mpegocTasaser [OCTIO CUET U OILIATEL IIPO’KUBAHUA
W/AITH PErHCTPAIIMOHHEIA HOMED 3asBKH,

2.4 bponupoBaHue HoMepa ['0cTeM OCYIECTBISETCS

- C TOMOIIBIO TeNIeHOHHOH, TOYTOBO, IEKTPOHHOM, HAKCHMHITBEHOM CBSI3H;

- Ha caiite www. hotel-buta. by,

- 9ePE3 CUCTEMEI OHJIAMH OpoHMpOBanus booking.com, expedia.com, HRS.com u T.1.;

- I1aTa 3a GPOHMPOBAHUE HE B3UMAETCSL.

2.5.BpOHMpOBaHYE CUNTACTCS TapPAHTHPOBAHHEIM MpU HOAHOU npedoniame NpPOXUBaHus. J{1s
TapaHTUPOBAHHOIO OpOHMPOBAHMS HOMEPA B3UMACTCs NPEJAOILIATA B pasMepe CTOMMOCTH He
MCHEE OJHHX CYTOK NpOKuBaHHA. llpu 3aesze ['ocTh MOMIAaYHBACT OCTABIMYIOCS CYMMY 3a BECh
nepuoa npoxxuBaHus B Otele.

2.6.B ciyuae mesaesma — Otens yaepkuBaet ¢ ['0CTS CTOMMOCTS 3a0pOHMPOBAaHHOTO HOMepa (MK
HECKOJILKMX HOMEPOB) 3a I€pBHIE CYTKH [pPOXKHBaHHA. B ciyuae rapaHTHPOBAHHOT'O
OpoOHHPOBAaHHA — HOMep coxpausercs 3a [OCTEM B TedeHHE OHHX CYTOK C MOMEHTa
IJIAHUPYEMOT'O 3ae3/1a.

2.7.Bo3Bpar OIIIATH! IPOXUBAHKS 110 TPock6e I'0CTs MPOM3BOIHTCS aJIMMHHCTPATOPOM, HAYHMHAS
€O BTOPBIX CYTOK NpeOkiBanus B OTerne, HO He MeHee YeM 3a 24 yaca 0 PacYeTHOTO gaca JHS
BEIE3/1a.

2.8.Ilpn nmOCPOYHOM BBIC3ZE IIOCAE pACYETHOrO 4daca, OIIaTa 3a TEKYIOIME CYTKH He
6036paiyaemcs. :

2.9.JIpy NPOITIEHHN NPOXHBAHHS, B Cilyyae HallM4YHsd CBOOOINHBIX MeCT, 1'0CTh OITaymBaeT
TIOJIHYIO CTOMMOCTS 32 IIPOATICHHEIM NIEpHO IPOKUBAHUSL.

2.10.Ilpu HETapaHTHPOBaHHOM GPOHMpPOBAHUE (IO TeNePOHy, OT CTOUKH U T.i.) OTeNb 0XKUAACT
loctss B Tewenme 00mo20 waca ¢ MoMeHTa GpOHHMPOBAHHS, MOCTE HEro OpoHHpOBaHHE
AHHYJIHPYETCS, T.K. ['0CTH He 3aeXall H/UIIK HEe BHEC IIPEIOINATY.

2.11.I'octb, G€3 rapaHTHPOBAHHOrO GPOHUPOBAHHS, IPONIEAIINH TPOLERYPY 0bOPMIEHHUS, HO He
3aCENMBIIUICS B HOMED, BIIPaBe OTKA3aThCS OT YCIIyTH IpoXXuBaHus B TeueHue 1 (OxHoro) yaca c
MOMEHTA HPOLEypPsl 0bOPMICHHS, BO3BDATHUE aJIMUHUCTPATOPY OPUTHHANBI CueTa M 4Yeka. B
9TOM Ciy4ae, MO 3adBNCHMIO I'oCTs ¢ ykasaHHeM IPUYMHEBI OTKA3a, OCYIECTBISIETCS MOJIHEIA
BO3BpaT uéHexcHLIX CPEeICTB.

3.PASMEIIEHHUE F'OCTEN
3.1.3aceneame B OrTenp OCymeCTBISETCS HA OCHOBAHHU NPEABABICHUAS JOKYMEHTOB
YAOCTOBEPSIOIIUX JTHYHOCTE.
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3.2.JIna monydeHus: Homepa, ['ocTh, sBisEOmmiics epadcdanurom Pecnybnuxu Beﬂap)}czo,
IpEIBSABILET AAMUHUCTPATOPY NAaclopT, a IIpH €ro OTCYTCTBHH - ONMH M3 CJICAYIONIHX
JIOKYMEHTOB: CIIPaBKa YCTAHOBICHHOW (DOPMEI, BBIIABAaEMas B CIy4ae YTParhl T'PaXTaHHMHOM
nacnopra PecmyOnuku Benapych, BOeHHBIA OmneT (U BOSHHOCITYKAallUX CPOYHOH CiryxObI),
CBHIETENILCTBA O POXKACHUH /A AeTei B Bo3pacTe N0 YETHIPHAAUATH JIET, & TAKXe 3arOJHICT
PETHCTPAITHOHHYIO KapTouky. Jlomyckaercs 3aloiIHEHME PETHCTPAalMOHHOM KapToyku ['ocTs
aIMHHACTPATOPOM ¢ HCIOJB30BAHHMEM IIEPCOHANBHOTO KOMOBIOTEPA, HA  OCHOBAHWH
IPEeACTaBICHHBIX JAaHHBIX C IOCIEAYIOINM e¢ moanucanueM ['octeM.

3.3.J11 IOIydYeHHs HOMEPA, 1 0CTh, SBISIOLIHNUCS UHOCPAHHBIM 2DANCOAHUROM UNY Tuyom be3
2pasicoancmea, NPEIBABIICT aIMUHUCTPATOPY IACIHOPT € OTMETKOH JOJDKHOCTHOIO JIHIA
IOTPaHIYHBIX BOMCK O Bhe3de MHOCTpaHma B Pecrny6muky Bemapycs (xpome rp-H Poccmitckoit
denepanyi) WM BUI Ha JKUTENBCTBO, YNOCTOBEpPEHHE OCkKeHIa, WM HHOH JOKYMEHT(BI),
yCTaHOBICHHBIN(bIE) 3aKOHOAATENECTBOM Pecny6nuku bemapych, a Takxke 3amoHAET KapTOUKy
yueTa (MHOCTpaHHBIE TpaKJaHe HIM Juua Oe3 rpaxaaHcTsa). Jlomyckaercs odopmieHue
KapTO4KM y4eTa I'0CTS aAMUHHCTPAaTOPOM C HMCIOJIb30BAaHMEM IICPCOHAIBHOIO KOMIBIOTSpa, Ha
OCHOBaHMH ITPEJICTABIEHHBIX JAHHBIX C [TOCIEAYIOMUM ee nozmucanneM ['octem.

3.4.Ilpu odopmienun mpoxuBaHus agMuHucTparop Otens Beifaer 'ocTio ek 00 omnare u
BIIEKTPOHHEIHA KIFOY OT HOMEpa.

3.5.Ilpu Hanwuumm B Ortene CBOOOXHBEIX HOMEPOB ['OCTh BIpaBEe 3aHEMAaTh HOMep HOOOH
KaTeropyH ¢ €ro IOJIHON OIUIATOM.

3.6.1o mpocebe ['ocTs B HOMEpax MOXET IPEAOCTABIATHCA MOIMOJTHHUTEIHHOC MECTO JUIs
IPOXKUBAHMS C OIUIATON B COOTBETCTBHH C JACHUCTBYIONIMM IIPEHCKYypPaHTOM H OQOpMIICHUEM
IPOXUBAHUS B TIOPAAKE, MPELyCMOTPEHHOM HacTosmumu IIpaBrnamu.

3.7.1lo BCTEYEHUH COTTIACOBAHHOTO CPOKA MPOXKUBaHHS ['OCTIO HAJIEXKUT OCBOOOJWUTH HOMED.
Anvunuctparop 3a 10-15 MunyT npexynpexnaer I'ocTs 06 OKOHYAHHH BpEMEHH NPEOBIBAHUSL.
TCocTH, XKenarolnue IPOMTUTH IPOKUBAHHE B OTENe, COOOINAIOT 00 3TO aJAMHHHCTPATopy HE
IO37HEe, YeM 3a 2 daca 0 OKOHYAHKA CPOKa IpOXHBaHUA. B ciydae eciu HoMep 3a0poHUpOBaH
(3apesepBUPOBAH) APYTUM JIMLOM, B IIPOJJICHUHN CPOKA IIPOKUBAHKSA MOXKET OBITH OTKA3aHO.
3.8.Ecmu Tocts mposkuBaer Gojiee 3-X CYTOK H OTKashIBaeTCs OT TeKymed yOopku, mpu
HOCJIEYIOmEeM TPOJICHHN IPOXUBAaHKUA B 00SA3aTENbHOM IIODPAAKE TOPHUYHOW B MPUCYTCTBUA
FocTs  OCYIIECTBISETCS OCMOTP COCTOSIHHS HOMEpa Ha IPEAMET IENOCTHOCTH U
paboTOCTIOCOOHOCTH BCEX CHUCTEM U 3IIEKTPOOOOPY AOBAHKA.

4. YCIYTHU, MPEJOCTABJ/ISSEMBIE OTEJIEM
4.1.0tens MpeoCTaBASET OCHOBHEIE YCIYTH, KOTOPEIE BXOJSIT B CTOMMOCTD IIPOXKUBAHUS, U
JIOTIOJTHUTEIBHEIE, KOTOPHIE MPE0CTABISIIOTCS 3a OTAESNBHYIO ILIaTy.

4.2 K 6ecruiaTHeIM yCiayraM OTHOCUTCS:

4.2.1.pe3epBUpOBAHAE HOMEPA;

4.2.2 xpyriocyTouHas ciay>x0a rnpuema 1 pa3MeIlcHAS;

4.2.3.exeqHeBHast yOopka HOMEpa;

4.2.4.6ectnatueiii WI-FI Ha Bcell Tepputopun;

4.2.5.1m01p30BaHNE TIaAMIBHON JOCKOM W YTIOTOM;

4.2.6.«MEHIO MOAYIIEK);

4.2.7. monp3oBaHKe 30HOI oTaBIXa B cayHe ¢ 9.00 mo 12.00. \
4.3 . JIoOMOMHUTENbHBIC YCIYTH IPEIOCTABISIOTCS 33 OTAEeNbHYIO mary. C nepedHeM OCHOBHBIX U
JIOIIOJIHUTENLHBIX YCIYT MOKHO O3HAKOMHTECS Y aAMHUHHUCTparopa Jub0 B HHGOPMAIMOHHON
IIaTKe pacioioKeHHON B HOMEPE.

4.4 JlonoTHUTENBHEIE YCITyTH, peaocTapisieMble [lapTHepamMu oTess:

4.4,1 XUMYHCTKH;
4.4.2.tpaHchepa.
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5.OILIATA TIPOKABAHMSL. IIPABHJIA 3AE3/IA BBIE3JIA TOCTEA

5.1. Oresb paboTaeT i Bac 24 9aca B CyTKH 7 AHEH B HEJEIO.

5.2. Pacuértabiit gac — 12:00 gacos. 3ae3n B 14:00 wacos.

5.3.IIpn Beiesne Loctsi(edf) W3 HOMEpa IOCIE PACUCTHOIrO Haca, Omiara IMpOM3BOUTCA o
mapugpam Omens, AeHCTBYIOMEM Ha faTy OpOHMPOBAHAS, CIIC/YIOIIM o0pasoM:

5.3.1.Ilonusle cyTKH cuutarh BpeMs ¢ 14:00 yacoB TEKyMIETo AHI, 10 12:00 yacoB ClEAYIOLIETO
JTHSL. A

5.3.2.Tlpu niposxuBaHUK He OoJee CyTOK IJIaTa B3UMAETCs 33 CyTKH. , \
5.3.3.Yciyra paHHEro 3ae3/a/TI03JHEr0 BbIE3Aa IPSTOCTABJIACTCSA TOCTIO TOJBKO IpH HAIMHHH
CBOGOJHKIX HOMEpOB IIO COTJIACOBAHHIO C aJIMHHHCTPATOPOM ciyXOBl OpOHHPOBaHUS 1
pasMeIleH s OTE.

5.3.4.ITocne pacuernoro 4daca ¢ 12:00 mo 18:00 uacoB TEKyIIEro QHS OIIaTa 3d Nno30HUL 6b1e30
B3MMAETCS B CYMME:

— 50% CTOMMOCTY CYTOK IPOKUBAHMS A1t HOMepoB kaTeropuu: CTanIapT, busnec, CeMelHbIH;
— 100% CcTOMMOCTH: CYTOK IPOKUBAHUS JUIsi HOMEPOB KaTCrOpHH: Viyumenusi CeMeHHBIN,
Cetot, Vnyumennsiit Coiot, Koponesckuit CploT; _
5.3.5.IIpu Beie3ze nocae 18:00 gacos — omnara B3UMACTCs 100% cTOMMOCTH CYTOK NPOKHBAHHUS
UL BCEX KATeTOpPUH HOMEPOB.

5.3.6. ITpu pannem 3ae30e ¢ 6:00 mo 14:00 uacos (C y4eTOM NIPOXKHBAHMS CICAYIOMUX ITOIHLIX
CYTOK) OIIIaTa B3UMAETCH:

— 50% CTOMMOCTH CYTOK ITPOYKMBAHWS JUIS BCEX KATCTOpPUH HOMEPOB B Cllydac, KOIrjia HE ObU10
rapaHTHPOBAHHOTO OPOHMPOBAHHUS;

— 100% CTOMMOCTH CYTOK IIPOKHBAHHs IS BCEX KATEropuii HOMEPOB, 0e3 yueTra BpEeMEHU
3ae3/ia, OpU rapaHTHPOBAHHOM OPOHHUPOBAHUH.

5.4.0teny npuHAMaeT K omyaTe OaHKOBCKHE IUIATEKHBIC KapThL: Visa/Visa Electron,
MasterCard/MasterCard Electron, Maestro, benkapt, MUP.

5.5.0mnara 3a IpoKMBaHUE U JAOMOIHUTENBHBIC YCIYTH, OCYIIECTBIsCTCS B OeNIopyCCKrX pyOIax
34 H@IWUHBI WIM Oe3HATAYHENA pacusT (B TOM YHCIe IO KPEJUTHBIM KapTam) COTTacHO
MPEUCKYPaHTYy.

5.6.0m1ara 3a MpOXKUBaHKUE B3MMAETCA: IMPESIOIIIaTa 38 BECh IEPUOL — TI0 KypCy Hb Pb =Ha nens
OILTATHI; DOCYyTO4YHO — 10 Kypcy HB Pb kaxmoro IHs MPOXABAHUS. OxoHUYAaTEeBFHEIN pacueT 3a
BCe OKa3aHHBIE YCIIYTH, B TOM YMCIIe 33 MUHH-0ap, MPOUCXOAUT IIPH BBICCTICHIN TOCTH.
5.7.0mwIata 3a IPOXHBAHWE B3MMACTCA B COOTBETCTBHM C CIAHMHBIM DAacYCTHBIM HacoM,
ycTanosIeHHBIM 12:00 9acoB JHS TEKYIHX CyTOK.

5.8.Bo3Bpar JeHexHBIX cpencTs. IIpu MOCPOYHOM BBIE3JE NPOXKMBAIOLIMX H3 HOMEPA, pacHeT
M3JAIIHE YIUTAYeBHBIK JEHEXKHEIX CPEJICTB, IPOM3BOAUTCS HA OCHOBAaHHM IHCBMCHHOTO
3agBJICHHS TOCTS M [IPSIOCTABIEHNs OPUIMHANA CYETa M KacCOBOTO YeKa. B ciydae OTCyTCTBUA ¥
['0CTS OPHTHHATIOB YeKa H CUETa, a TAKKe IIPH BRIE3/IE MEHee 9eM 3a 24 yaca JIo pacueTHOro Haca
nus Belesza (12:00), 6ozepam OenedicHbix cpedcms He OCYUeCmeisemes.

Bo3BpaT JCHEKHBIX CDEACTB 3a He okasaunble yciyrn OTeneM, OIIAYCHHBIX IOCPENCTBOM
nnacmuroevix GaHKOBCKHX KapTOYeK, OCYILECTBIAeTCs B TeueHue 30 GAHKOBCKHUX JIHEH.

5.9.He B3mMaeTcs IUiaTa 3a mpoxusanue B OTerne jieTelf B Bo3pacte A0 7 JeT IPU YCIOBHH MX
pasMeINeHHs ¢ POJMTENAMY (ONeKyHaMH) B OINHOM HOMepe 0e3 IPENOCTABNICHUS OTACIBHOrO
CITAJIFHOTO MECTA.

5.10.IInata 3a HEKOTOpEHIE JOMONHWTENBHBIE YCIYIH, MPEAOCTABIIEMBIC MAPTHEPAMH OTCId,
nponssoautest ['ocreM HanmpsMyto IlapTaepam (d4epe3 HX KacCOBYIO CHCTEMY).

5.11.ITpu BeIe3me [octh 00sA3aH IPOM3BECTH MOJHBIA PAcueT 3a IPEIOCTABICHHBIC YCIyId H
c/iaTh SJIEKTPOHHEIN KTIOY B CiIyk0y OpOHHMpOBAaHHS M pasMelleHms. B cioyuae HeBO3BpaTa
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DIEKTPOHHOIO KJIoYa [0CTh BO3MEIAeT €ro CTOMMOCTh  COINIACHO  JCUCTBYIOLIEMY
npefcKypanTy. '

6.IIOPSJTIOK ITPOKUBAHUSA B OTEJIE

6.1.B mepuog ¢ 22:00 mo 06:00 yacoB B OTee YCTaHOBJICH PEXUM THINMHEL. [IpOCHM MpOSIBISTH
MakCHMyM yBaXeHHUst K [ocTsaM u cotpymHukaM OTeNlsd W HE CO31aBaTh HEyN0OCTBA TPOMKOM
MY3BIKOM, MHBIM IIyMOM. Poxurenn o0s3aHBI KOHTPONUPOBATE MOBEACHUE CBOMX JICTEH B LETSIX
uXx GE30I1aCHOTO 3I0POBOT0 OTABIXAa M KOMGOPTa OKPYKAIOIIHX.

6.2.Bxox B HoMmepmo# ¢orx Orens ocyliecTBISeTCS NOPH NPEAbABICHMA KapThl [ocTs,
TOJITBEPK/IAIOIEeH TPOKUBAHHE.

6.3.TlocTopoHHUE JMIA MOTYT HAXOAWTBCS B HOMEpEe TONBKO MO mpurjiamenuto octs u ¢
paspelneHns aJMEHHCTpaTopa Oe3 peructpamuy ¢ 6:00 mo 22:00. B mepuon ¢ 22:00 mo 6:00 —
IpYU INPeAbSBICHAM [ACIOpPTa C pETHCTpalMeld M JONOJHHTEIBHOM OIUIATOH COrJAcHo
npeiickypanTy. be3 omnaTtel 3a Mecto mocie 22:00 momyckaeTcs MOCCIICHHE MPOXUBAIOIIIX
TpHUIIANIEHHBIME JIUIaMu, HO He 6oree 30 MMHYT, ¢ IPEABABICHHEM JOKYMEHTa MOJIIEXKAIIETO
06s3aTeNBHOMY KOIHPOBaHMIO. ['OCTM HECYyT OTBETCTBEHHOCTH 33 CBOCBPEMEHHBIH YXOX
TIPUTTIANIERHBIX JIUL U COOJIOIeHre MMH MpaBwi NpoxuBaHus B Orene (cornacHo Ilpasuam
npoxuBanus B roctuaunax Pb yreepxxaenubx [Toctanosnenuem Munucrepersa JKKX P. b.
17.05.2006r. Ne 23).

6.4.] ocme Hecem OMEEMCMEEHHOCNb!

6.4.1.3a nospexaenue U yrpary uMyinecrsa Otens (K04 KapTa M T.II) IE€PElAHHOIO €My BO
BpEMEHHOE I10JIb30BaHHE.

6.4.2.3a HaHecenusni ymep0 Ortemo (06opydoBaHHe, HHOE HMYLIECTBO W T.I.) JIHIAMH,
moceTHBIMMHA OTeNE TI0 €10 MPUTTIALIeHHIO;

6.4.3.3a wHBIC HapyIICHHs, B TOM YHCJIEC HAPYLWICHMs YCTAHOBJICHHOTO IMAaCMOPTHO— BH30BOIO
peXUMa.

6.5.ITpu mop4e MOCTENBHOTO Oenbs U MOJOTEHENl, TPYAHO BBIBOAMMBIMU WIH HE BBIBOAMMBIMH
HiaTHaMH, [0CTE 00sI3aH 3alIaTUTh WTPad; IpH )KeJIAaHNY UCIIOPUYEHHOE UMYIIECTBO 1'0CTh MOXKET
3abpate ¢ coOof. PemieHue o CTENEHM HCIOPYSHHOIO MMYLIECTBA NPUHMMACT TOPHIIHAAL.
Onenka HaHeceHH0ro yinep6a HpOI/IBBOJlI/ITCﬁ Ha OCHOBAHHH IPEHCKypaHTa I[€H Ha OTIEJILHEIC
l'IpCI[MeTBI O ITIeKAIIIe OTILIATE TOCTAME M COTPYIHUKAMU OTeIs TIPH yTepe, mopue, 6oe.
6.6.Yxoms U3 HoMepa Ha AIUTEIBFHOE BpeMs, ['0CTb 0043aH BEIKIIIOUYHTH KOHAUIHOHED, 3aKPbITh
OKHa, (POPTOUKHM, 3aKPHITH BXOAHYIO ABepb. OOpamaeM BHUMaHHKE, YTO aAMUHKCTpanus OTens He
HEceT OTBETCTBEHHOCTH 3a COXPAHHOCTh OCTaBJICHHOTO (€3 MPHCMOTPa JIMYHOrO MMYINECTBA B
HE3aKPBITOM HOMEPE.

6.7. Aqmunuctpanust, OTtens 10 OOBCKTUBHBIM IIPHYMHAM HMEET IMpPaBO 3aMEHUTh HOMEp,
YKa3aHHBIM B OpoHHpoBaHWM [OCTS, Ha APYrodfl HOMEp, aHANOTHYHBIA WK OOJiee BBICOKOH
KaTEeTOpUH.

6.8. Anmunuctpamus Orens BhOpaBe OTKasaTh B oOcHykuBaHuu ['ocTio, HaxoIsiemMycst B
COCTOSIHMH AJIKOT'OJIHOTO I HAPKOTHYECKOIO ONbSHEHHS.

7.3AIIPEINAETCSA

7.1.0cTaBIATh MpUITIAIICHHBIX ['OcTell OJHUX B HOMEpE, NEpelaBaTh IJIEKTPOHHBIM KIIFOY OT
HOMEDA, OCTABJIATE BEPh HOMEPA OTKPHITOH B OTCYTCTBHE IIPOKHMBAFOIIVX.

7.2.Pa3Melnenne ¢ ;KUBOTHBIMH.

7.3 Kypeune Ha Tepputoprn OTens ¥ B HOMEPAX, 32 HCKIIOYEHHEM CIEUHATEHO OTBEICHHBIX JULT
Kypenus MecT (GankoHbI). B ciydasx xyperus B3umaercsa L[ITPA® cOriacHO yCTaHOBICHHbBIM
1eHaM (mTpad B3UMaeTcss Ha aHTUHUKOTUHOBYIO 06pa60TKy HOMEDA).

7.4 Hapymiath OKO#M TOCTeH, MPOKUBAIOIIHUX B COCCAHUX HOMepaX. B Otenie yCTaHOBIECH PeXUM
tuiuHEL: ¢ 22.00 o 6.00.

2. Murnck, ya. Macunukoea, 0. 7
Ten/thaxe: +375 17 366 55 55; +37529 152 25 55
www.hotel-buta.by



7.5. Xpanenne U ynotpebiaeHre HapKOTHKOB, OPYKHs, JIETKOBOCIIAMEHSIOIIHUXCSA U B3PhIBUATBIX
BELIECTB ¥ [IPEAMETOB, IPEICTaBIISIOMUX YIPO3y 3M0POBBIO 1 XKU3HU IPaXKIAH.

7.6 XpaHeHue 37J0BOHHEIX, OTPABIISAIONINX H SJIOBATHIX BEIIECTB U IIPEAMETOB.

7.7.Haxoxxnernue Ha Tepputopud OTens B OfeXAE, ¢ IPEAMETaMH, NPOAYKTaMH, Oaraxom,
KOTOpHIE MOTYT HCIAYKATH IOCTOSIBLIEB, MOCETHTENCH, MeOenb, MOMCIICHHA, COOPYXCHUA U
YCTpOHCTBA. ‘

7.8.0cTaBATh Ge3 IPHCMOTpa PaboTaloMKe HIEKTPAUECKUe IPUOOPhL, OTKPBITHIM Ayl (CHze),
HapyIIaTh CAHWTAPHBIE HOPMBI U IIPaBHIIa IPOTUBOMOKAPHOHN 0e3011aCHOCTH.

7.9.B ciryuae HapymeHus yCIOBHi, yKa3aHHBIX B HACTOSMIEM paszeie, OTenb BIpaBe IPeKPaTUTh
OKa3aHHe YCIyT B OQHOCTOPOHHEM Iopszke. B ciryuae KOH(QIMKTHON CHTyalln¥ BBI3BATh Hapsn
OXpaHBI Ul COCTAaBIEHHs AIMHUHACTPATHBHOIO ~IPOTOKONA M BBICENCHUS Ge3 BBIIIATHI
KOMIICHCAITHH HIJIH BO3BpaTa CPEACTB 3a MPOXKHBAHHE. :

8.COXPAHHOCTH IIEPCOHAJTLHBIX JAHHBIX
8.1.Toctsam Orens rapaHTHpyeTCs HEPAcIpOCTPAHEHUE IEPCOHATBHBIX JAHHBIX B COOTBETCTBHH C
3axonoM Pecny6uku Benapycs Ne99-3 ot 07.05.2021r. «O 3amuTe NepCOHANBHBIX JaHHBIX).

9.IIPABUJIA IIOJKAPHOM BE30OINACHOCTH

9.1.0Teb OCHAIICH KOMILIEKCHBIMH CHCTEMAaMH  IIOXKAPOTYWICHHUs, IOBIMOYIAJICHHS H
OTTOBEILECHUS.

9.2.B COOTBETCTBHE C IPABHIAME TIOKAPHOH Ge30IaCHOCTH HEOOXOIMMO CTPOro coGmrosiaTh
IIpaBHiia TPOKHBAHUS W MpPABWIA IMOJB30BAHMA OIEKTPUYECKHMH NPHOOpaMH, HE JOMycKasd
BO3HHKHOBEHHUS 049aroB I10apa.

9.3.3ampelmaeTcs MOMb30BATECS B HOMEPE 3JIeKTPOHATPEBATENbHBIME IPHOOPaMHL.

9.4. VX015 B3 HOMepa, HeoGXOIMMO er0 06eCTOUUTE (BBIHYTH KapTy TOCTS M3 KAPTONPUEMHHKA).
9.5.ITocTapaiiTech 3alOMHATh MECTOHAXOXKICHHE MOXKAPHBIX KPAHOB U OTHETYIIMTENICH, & TAKKe
cXeMy dBaKyamuu npu moxape. Cxema 5BaKyallld HAaXOIUTCS B KaXKIOM HOMEpE Otens u Ha
KaKIOM STaXe 31aHH. ,

9.6.B cirydae chrHana TpeBOTH He MONMB3YHTECh MH(TaMHU, UCIIOTB3YUTE CXEMY IBAKYAIMH.

10.3AKJTIOUYNUTEJIBLHBIE ITOJOXKEHUS

10.1. AqMuBEHCTpamEs B Cliydae OOHAapyeHHs 3aOBITBIX Bellledl MPHHAMACT BCC MEpBI IO
BO3BDATY KX BIIAJEIBILY, COTIACHO yCTAHOBICHHOMY MOPS/KY, HedCcTByomeMy B OTerne.

10.2.B mensax obecrneueHus Oe30IMaCHOCTH U KOHTPOJIS KayecTBa OKAa3aHWs yCIyr B XOJIax U
xopuzopax OTelis BeeTCs BUACOHAOIIOICHHUE,

10.3.Homepa 0o6opynoBaHbl WHAMBHAyalbHBIME celdamu, MpeJHasHadeHHbIC UIA XPaHCHUS
JIMYHBIX [IEHHLIX Belel.

10.4.0TeNb He HeceT OTBETCTBEHHOCTD 33 COXPAHHOCTD BellleH 0CTaBJICHHBIX 6€3 IPUCMOTPa.
10.5.0TeNp He HECET OTBETCTBEHHOCTH 3a PabOTy TOPOACKUX CIyXO (aBapuiHHOC OTKIIOUCHHE
5JIEKTPUYECKOM M TEIUIOBOW SHEPrUH, BOJOCHAOKEHNS), TPAHCIIOPTA 1 1Ip.

10.6.3a KauecTBO U CBOEBPEMEHHOCTh MPEOCTABICHMS yciyr maprHepamu Otens -
OTBETCTBEHHOCTH HeCyT IIapTHEpEL

10.7.Bce cmOpsl M pa3HOINACHs, BO3HHKIIHE MEXIy CTOPOHAMHM, DPaspelIaloTcs COTIAacHO
3aKOHOZATENbCTBY PecnyOuku bemapycs.

3aMecTUTENb JUPEKTOPaA 10 OOLIUM BOIIPOCaM J. H. bonnaposer
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RULES OF RESIDENCE IN BOUTIQUE HOTEL BUTA

1. GENERAL PROVISIONS :

1.1. These Rules for accommodation in Boutique Hotel Buta are developed on the basis of
the Law of the Republic of Belarus dated 04.01.2010. No. 105-3 "On the legal status of
foreign citizens and stateless persons in the Republic of Belarus", Law of the Republic of
Belarus dated 07.05.2021 No. 99-3 "On the protection of personal data", Rules for hotel
services in the Republic of Belarus, approved by the Resolution, of the Council of
Ministers of the Republic of Belarus dated April 7, 2006 No. 471 (as amended by the
Resolution of the Council of Ministers dated June 25, 2008 No. 928), Rules of residence in
hotels of the Republic of Belarus, approved by the Decree of the Ministry of Housing and
Communal Services of the Republic of Belarus dated May 17, 2006 No. 23 (as amended
by the Decree of the Ministry of Housing and Communal Services of the Republic of
Belarus dated December 10, 2008 No. 25), Rules for the stay of foreign citizens and
stateless persons in the Republic of Belarus, approved by the Decree of the Council of
Ministers of the Republic of Belarus of 20.01.2006 No. 73 (as amended by the Decree of
the Council of Ministers of the Republic of Belarus of 18.05.2006 No. 630, of 17.12.2007
No. 1747, of 10.01.2008 No. 21), and govern the relationship between the Contractor -
Boutique Hotel Buta the Consumer - citizens of the Republic of Belarus, foreign citizens,
stateless persons, legal entities in the implementation of hotel services, as well as establish
the procedure for living in the Hotel.

1.2. The following terms are used in these Rules: ;

1.2.1. Hotel - a property complex that meets the established requlrements of techmcal
regulatory, legal acts, in which hotel services are provided;

1.2.2. Administration - a legal entity providing hotel services; Guest — a legal or natural
person ordering and/or using services;

1.2.3. Hotel services - services provided by the Administration for the provision of rooms
(beds in rooms) for temporary residence of individuals, as well as additional services
(hereinafter referred to as services); by

1.2.4. Additional services - communication services, information and other services
provided by the Administration on a reimbursable and / or free basis in accordance with
the legislation of the Republic of Belarus.

1.3. The rules govern the relationship between the Administration and the Guest in the
implementation of hotel services.

1.4. Service at the Hotel is carried out on the basis of a public contract or an agreement
concluded in writing. g

1.5. These Rules are posted as well as a list of services, a price list for services,
information on the form and procedure for paying for services, on the work of the Hotel's
partners providing additional services, are located at the information desk in the lobby of
the 1st floor.

1.6. Fire safety rules, actions in case of emergencies and information about services are
located in the lobby of the first floor and in the room.
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1.7. The book of comments and suggestions is located at the administrator of the
reservation and accommodation service in the hall of the first floor and is issued upon
request. \

|

2. ROOM BOOKING :

2 1. The Hotel is intended for temporary accommodation of Guests during the period
agreed with the Hotel administration.

2.2. Registration of Guests arriving at the Hotel and departing from it is carried out around
the clock by the administrator of the reservation and accommodation service. )
23. To book a room, the Guest submits an application to the reservation and
accommodation service using postal, electronic, facsimile communication or informs
about the desire to-make a reservation by phone. The application shall indicate (report):
details (for legal entities), passport data (for individuals), full name, date and time of
arrival and expected departure; number and category of rooms.

In confirmation of the booking, the Hotel provides the Guest with an invoice for paying
for the accommodation and / or a registration number of the application.

2.4. Booking a room by the Guest is carried out:

- using telephone, postal, electronic, facsimile communication,;

- on the website www.hotel-buta.by;

- through online booking systems booking.com, expedia.com, HRS.com, etc.;

- There is no booking fee. |

2.5. Booking is considered guaranteed with full prepayment of accommodation. To
guarantee a room reservation, a prepayment in the amount of the cost of at least one night's
stay is required. Upon arrival, the Guest pays the remaining amount for the entire period of
stay at the Hotel. ‘

2.6. In case of no-show - the Hotel withholds from the Guest the cost of the booked room
(or several rooms) for the first day of stay. In the case of a guaranteed reservation, the
room is kept by the Guest for one day from the moment of the planned arrival.

2.7. Refund of accommodation payment at the request of the Guest is made by the
administrator, starting from the second day of stay at the Hotel, but not less than 24 hours
before the check-out time of the day of departure.

2.8. In case of early departure after the checkout time, payment for the current day is not
refundable. |

2.9. When extending the stay, in case of availability, the Guest pays the full cost for the
extended period of stay.

2.10. In case of non-guaranteed booking (by phone, from the counter, etc.), the Hotel
expects the Guest within one hour from the moment of booking, after which the booking is
canceled, because. The guest did not check-in and / or did not make an advance payment.
2.11. A guest who has gone through the check-in procedure without gﬁaranteed booking,
but has not settled into the room, has the right to refuse the accommodation service within
1 (One) hour from the check-in procedure, returning the original invoice and receipt to the
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administrator. In this case, at the request of the Guest, indicating the reason for the refusal,
a full refund is made.

3. ACCOMMODATION OF GUESTS (

3.1. Check-in at the Hotel is carried out on the basis of the presentation of identification
documents. '

3.2. To obtain a room, the Guest, who is a citizen of the Republic of Belarus, presents the
administrator with a passport, and in his absence, one of the following documents: a
certificate of the established form, issued in case of loss by a citizen of the passport of the
Republic of Belarus, a military ID (for conscripts), certificates birth cettificate for children
under the age of fourteen, and also fills out a registration card. It is allowed to fill in the
registration card of the Guest by the administrator using a personal computer, based on the
data provided, followed by its signing by the Guest.

3.3. To obtain a room, the Guest, who is a foreign citizen or a stateless person, presents to
the administrator a passport with a mark of an official of the border troops on the entry of
a foreigner into the Republic of Belarus (except for the citizen of the Russian Federation)
or a residence permit, a refugee certificate, or another document (s) established by the
legislation of the Republic of Belarus, and also fills in the registration card (foreign
citizens or stateless persons). It is allowed to issue a Guest registration card by the
administrator using a personal computer, based on the data provided, followed by its
signing by the Guest. Based on the data provided by the Guest, the administrator fills out a
migration card (INSERT) on registration at the Hotel for the period of stay, which he gives
to the Guest upon departure.

3.4. When registering accommodation, the Hotel administrator issues a check for payment
and an electronic key to the room to the Guest, and also registers foreign citizens with a
mark in the migration card (insert).

3.5. If the Hotel has free rooms, the Guest has the right to occupy a room of any category
with its full payment.

3.6. At the request of the Guest, an additional place for accommodation can be provided in
the rooms with payment in accordance with the current price list and registration of
accommodation in the manner prescribed by these Rules.

3.7. After the agreed period of stay, the Guest must vacate the room. Guests wishing to
extend their stay at the hotel inform the administrator about this no later than 2 hours
before the end of the stay. If the room is booked (reserved) by another person, the
extension of the stay may be refused.

3.8. If the Guest stays for more than 3 days and refuses the current cleaning, during the
subsequent extension of the stay, the maid in the presence of the Guest shall inspect the
condition of the room for the integrity and operability of all systems and electrical
equipment.

4. SERVICES PROVIDED BY THE HOTEL

4.1. The hotel provides basic services that are included in the cost of living, and additional
services that are provided for a fee.

4.2. Free services include:

4.2.1. Number reservation;

4.2.2. 24-hour reception and accommodation service;

2. Munck, yn. Macuuxoea, 0. 7
Ten./paxc: +375 17 366 55 55; +375 29 152 25 55
www.hotel-buta.by



Pula
Boutigue Hotel

4.2.3. daily room cleaning;

42 .4. free WI-FI throughout the territory;

4.2.5. use of an ironing board and iron;

4.2.6. "pillow menu";

4.2.7. use of the relaxation area in the sauna from 9.00 to 12.00. ekt de
4.3.Additional services are provided for a fee. The list of basic and additional services can
be found at the administrator or in the information folder located in the room.

4.4. Additional services provided by the Hotel Partners:

4.4.1 dry cleaning;

4.4 .2 transfers.

5. PAYMENT OF ACCOMMODATION. RULES OF CHECK-IN CHECK-OUT
OF THE GUESTS

5.1. The hotel is open for you 24 hours a day, 7 days a week.

5.2. Checkout time is 12:00. Check-in is at 14:00.

5.3. When the Guest(s) check out from the room after checkout time, payment is made
according to the Hotel rates in effect on the date of booking, as follows: ‘
5.3.1. For a full day, count the time from 2:00 p.m. of the current day until 12:00 p.m. the
next day. et

5.3.2. For stays of no more than one day, the fee is charged per day.

5.3.3. The early check-in/late check-out service is provided to the guest only if there are
available rooms in agreement with the administrator of the hotel reservation and
accommodation service.

53 4 After checkout time from 12:00 to 18:00 hours of the current day, payment for late
check-out is charged in the amount of:

_ 50% of the cost of a night’s stay for rooms of the category: Standard, Business, Family;
_ 100% of the cost of a night’s stay for rooms of the category: Superior Family, Suite,
Superior Suite, Royal Suite;

5.3.5. When checking out after 18:00, payment will be charged at 100% of the cost of one
night’s stay for all room categories.

5.3.6. For early check-in from 6:00 to 14:00 (taking into account the stay of the next full
day), payment will be charged:

_ 50% of the cost of.a night’s stay for all room categories in the case where there was no
guaranteed reservation;

54 The hotel accepts bank payment cards for payment: Visa/Visa Electron,
MasterCard/MasterCard Electron, Maestro, Belkart, MIR.

5.5. Payment for accommodation and additional services is carried out in Belarusian
rubles for cash or bank transfer (including credit cards) according to the price list.

5.6. Payment for accommodation is charged: prepayment for the entire period - at the rate
of the National Bank of the Republic of Belarus on the day of payment; daily - at the rate
of the National Bank of the Republic of Belarus for each day of residence. The final
payment for all services rendered, including the mini-bar, takes place when the guest
checks out.

5.7. Payment for accommodation is charged in accordance with a single checkout time, set
at 12:00 noon of the current day.
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5.8. Refund of funds. In case of early departure of residents from the room, the calculation
of overpaid funds is made on the basis of a written application from the guest and the
provision of the original invoice and cash receipt. If the Guest does not have the original
check and invoice, as well as when checking out less than 24 hours before the check-out
time of the day of departure (12:00), no refund is made. §

Refunds for services not rendered by the Hotel, paid by plastic bank cards, are carried out
within 30 banking days. :
5.9. No fee is charged for accommodation at the Hotel for children under the age of 7,
provided they are accommodated with their parents (guardians) in the same room without
providing a separate bed. ' I

5.10. Payment for some additional services provided by the hotel partners is made by the
Guest directly to the Partners (through their cash system).

5.11. Upon departure, the Guest is obliged to make a full payment for the services
provided and hand over the electronic key to the reservation and accommodation service.
In case of non-return of the electronic key, the Guest reimburses its cost according to the
current price list.

6. ORDER OF STAYING IN THE HOTEL \
6.1. In the period from 22:00 to 06:00 hours, the hotel has a silence mode. Please show
maximum respect for the Guests and employees of the Hotel and do not create
inconvenience with loud music or other noise. Parents are obliged to control the behavior
of their children in order to ensure their safe healthy recreation and the comfort of others.
6.2. Entrance to the Hotel's room fund is carried out upon presentation of the Guest's card
confirming the stay. \
6.3. Unauthorized persons can be in the room only at the invitation of the Guest and with
the permission of the administrator without registration from 6:00 to 22:00. In the period
from 22:00 to 06:00 - upon presentation of a passport with registration and additional
payment according to the price list. Without payment for a place after 22:00 it is allowed
to visit residents by invited persons, but not more than 30 minutes, with the presentation of
a document subject to mandatory copying. Guests are responsible for the timely departure
of the invited persons and their compliance with the rules of living in the Hotel (according
to the Rules for staying in hotels of the Republic of Belarus approved by the Decree of the
Ministry of Housing and Public Utilities of the Republic of B. on May 17, 2006 No. 23).
6.4. The guest is responsible for:

6.4.1. For damage and loss of the Hotel's property (key card, etc.) transferred to it for
temporary use.

6.4.2. For damage caused to the Hotel (equipment, other property, etc.) by persons who
visited the Hotel at his invitation;

6.4.3. For other violations, including violations of the established passport and visa
regime.

6.5. In case of damage to bed linen and towels, hard-to-remove or non-removable stains,
the Guest is obliged to pay a fine; If desired, the Guest can take the damaged property with
him. The decision on the degree of damage to property is made by the maid. The
assessment of the damage caused is made on the basis of the price list for individual items
that are subject to repayment by guests and hotel employees in case of loss, damage, or
damage.
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6.6. Leaving the room for a long time, the Guest is obliged to turn off the air conditioner,
close the windows, vents, close the front door. Please note that the Hotel administration is
not responsible for the safety of personal property left unattended in an unsecured room.
6.7. The Hotel Administration, for objective reasons, has the right to replace the room
indicated in the Guest's booking with another room of the same or higher category.

6.8. The Hotel Administration has the right to refuse service to a Guest who is under the
influence of alcohol or drugs.

7. FOBIDEN

7.1. Leave the invited Guests alone in the room, hand over the electronic key to the room,
and leave the door of the room open in the absence of the residents.

7.2. Accommodation with animals.

7.3. Smoking on the territory of the Hotel and in the rooms, with the exception of specially
designated smoking areas (balconies). In cases of smoking, a PENALTY is charged
according to the established prices (the penalty is charged for anti-nicotine room
treatment).

7.4. Disturb the peace of guests living in neighboring rooms. The Hotel has a silence
mode: from 22.00 to 6.00.

7.5. Storage and use of drugs, weapons, flammable and explosive substances and items
that pose a threat to the health and life of citizens.

7.6. Storage of fetid, toxic and poisonous substances and objects.

7.7. Being on the territory of the Hotel in clothes, with objects, products, luggage that can
stain guests, visitors, furniture, premises, facilities and devices.

7.8. Leave working electrical appliances unattended, violate sanitary standards and fire
safety rules.

7.9. In case of violation of the conditions specified in this section, the Hotel has the right
to terminate the provision of services unilaterally. In the event of a conflict, call a security
team to draw up an administrative protocol and evict without paying compensation or
returning funds for accommodation.

8. SAFETY OF PERSONAL DATA

8.1. Guests of the Hotel are guaranteed non-disclosure of personal data in accordance with
the Law of the Republic of Belarus No. 99-Z of 05/07/2021. "On the protection of
personal data".

9. FIRE SAFETY REGULATIONS

9.1. The hotel is equipped with integrated fire extinguishing, smoke removal and warning
systems. :

9.2. In accordance with the fire safety rules, it is necessary to strictly observe the rules of
residence and the rules for using electrical appliances, preventing the occurrence of fires.
9.3. It is forbidden to use electric heaters in the room.

9.4. When leaving the room, it is necessary to de-energize it (remove the guest card from
the card reader).

9.5. Try to remember the location of fire hydrants and fire extinguishers, as well as the
evacuation scheme in case of fire. The evacuation plan is located in each room of the
Hotel and on each floor of the building.
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9.6. In case of an alarm, do not use the elevators, use the evacuation scheme.

10. FINAL PROVISIONS
10.1. In case of discovery of forgotten things, the Administration takes all measures to
return them to the owner, in accordance with the established procedure in force at the
Hotel.

10.2. In order to ensure safety and control the quality of the provision of services, video
surveillance is carried out in the halls and corridors of the Hotel.

10.3. The rooms are equipped with individual safes designed to store personal Valuables
10.4. The hotel is not responsible for the safety of things left unattended.

10.5. The hotel is not responsible for the operation of city services (emergency shutdown
of electrical and thermal energy, water supply), transport, etc.

10.6. For the quality and timeliness of the provision of services by the partners of the
Hotel, the responsibility is borne by the Partners. -

10.7. All disputes and disagreements arising between the parties are resolved in
accordance with the legislation of the Republic of Belarus.

Deputy Director for General Affairs . i D. N. Bondarovets
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