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npABnJrA npuKnBAHnfl B BOUTTQUE HOTEL BUTA

1. OEIrIr,IE IIOJIOXEH.I,''fl
l.l.Hacrosrque flpau.rJra pa3Merqenr{r e Boutique Hotel Buta (4anee - flpanr.rna) parpa6oraHbr

r{a ocHoBaHzra 3arona Pecny6nraxu Berapycr or 04.01.2010r. l\b105-3 <O rpanonoM IIoJIoxeHIrI4
r.rHocrpaHHbrx rpaxAaH 14 nlrq 6es rpax4ancrBa B Pecny6nnxe Benapycr>, 3aroHotu Pecny6nuxz
Fenapycr or 07.05.2021r. l\b99-3 (O 3arrrr.rre nepcoHanbHbrx AaHHbrx>, llpanun focruHzqHofo
o6clyxunaHrax n Pecny6tuxu Be:rapycr, yrnepx4€Hsrrx lloc:rauoBJleHlzeM Cosera Mzuucrpon
Pecny6rur<u Belapycr or 07.04.2006 r. Ns 47I (n peAaKuLtr4 flocrairoenenus Coeera Munucrpon
or 25.06.2008 f. Ne 928), llpanvr rpoxuBaHrar B rocrr4Ht4rlax Pecuy6nuru Eerapycr,
yrnepNg€uurx llocranosneHlreM Munucrepcrna xr,rJrr,rrrluo-KoMMyHaJrbHoro xogxficrsa
Pecny6maxu Eenapycr or 17.05.2006 r. l\b 23 (n pe4axqr,rra flocranoBJreHl4t Mranncrepcrna
xrrrrr{rrlHo-KoMMyHzrrrbHofo xogsficrna Pecny6nuru Benapycr or 10.12.2008r. }lb 25), llpanun
upe6rrnanzx LrHocrpaHHbx fpaxAaH u Jrurl 6es rpaxAaHcrBa n Pecny6rnre Benapycr,
yrnepN40nnrx flocraHoBJreHr.reN,r Cosera Muuucrpon Pecny6nuxu Berapycb or 20.01.2006 r.
J\r73 (n peAaKrlr.rLt llocranosreuus Cosera Mznucrpon Pecuy6rzrz Berapycb or 18.05.2006 r.
J\! 630, or 17.12.2007 r. Ns 1747, or 10.01.2008 r. J\b 21), u perynrapyror orHorrreHr4{ Mex(Ay

ZcuonuzrerreM - Boutique Hotel Buta (garee - Oreru) ra llorpe6zrereu (aaree - focrr) -
rpaxAaHaMu Pecny6nrzrz Berapycb, rrHocrpaHHbrMrr rpaxAaHaMvr., rvfiJaNrvr 6es rpan<4aucrBa,
IopI4AI4rIecKr,rMrr nrlqaMu rrpu ocyrqecrBneHr.ru rocrI,IHLIqHoro o6crryxunayust, a raK]Ke
ycraHaBnr.rB aror rroprAoK npo]Krr r,aHns n Orere.
I .2 . B Hacrosrqux llpanzrax 14 cnonByrorcs cneAyrorur4e repMIrHbI :

1.2.1.Orenr - prMyrrlecrBeHurrfi KoMrrJreKc, oree.rarcqzfi ycraHoBneHHbrM rpe6onanuxu
TexHrIrIecKLIX, HOpMaTrrBHbIX, npaBOBhIX aKTOB, B KOTOpOM OCyqeCTBnfleTC . |OCTITHI4TIHOe

o6cryNunauue;
I.2.2.Alwunkrcrparlus, - rcpraAlrqecKoe Jrlrqo, ocyrqecrBJrf,roulee rocruH[rrHoe o6cryNnBanue;
focrr - rep[A[qecKoe r.rJrr4 Qrasu.recr<oe nr4rlo 3aKa3brBarot\ee ulutu rrcnonrcyroqee ycnyr]r;
l.2.3.focrnnraqnoe o6cryxunanrae :- , ycJryrr{, oKtl3brBaeMbre A4uunucrpaqueit, ro

on (rraecr B HoMepax) 4nr npeueHuoro lpoxrrBaHut QuzuuecKr.rx Jrr.rq, a

ycJryrfl (4anee-ycnyru);
ycnyru ycJryrrr cBfl3v\ zn(popruaqrzoHHbre v Apyue ycnyru,

oKtrbrBaeMsre AAuranucrpaquefi Ha Bo3Me3AHo ulunu 6essosNfesAnofi ocnose B coorBercrBr,rr{ c
3aKoHoAareJrbcrBoM Pecuy6nuxu Benapycr.
1.3.flpanuna perynupyror orHorrreHuf, Mex{Ay A4ruzuucrpa\uei.r. z focreu rput ocyqecrBJreHr.ru
rocrlrHlrrlHoro o6clyNvrBautrg..
1.4.O6cnyNI{BaHI,Ie n Orere ocyrqecrBnsercfl. Ha ocHoBaHlr[ ry6rrzunoro 4oronopa nu6o
AoroBopa, 3aKnroqeHHoro B rll4cbNaeHHoft Qopnre.
l.5.Hacrosrqne flpannna pa3MerqeHbr, a raKlKe neper{eHb ycnyf, npeficrypaFrr Ha ycnyrur,
uuQopuaqvx o (poprrae I4 nopflAKe onnarbr ycJryr, o pa6ore uapruepon Orelx, oKa3brBaroqrax

AorIoJIHLITeJIbHbre ycnyru, HixoAflTcr na zn(popvaquonnoft crofixe B xoJrJre 1 graNa.
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1.6'Ilpanrlna rrox(apuoft 6esonacuocru, 4eficrBnflNrvr ua utyuafi. Bo3Ht4KHoBeHr{t vpesnrruafturrx
curya}q.uit z zu(popruaqus. o6 ycnyfax HaxoArrcr B xoJrJre 1' graxa 14 B HoMepe.
1'7.Kuzra galvreqaHlrft I,I rrpeAnox<eszft Haxo ALrrcs. y a1MprHvrcrparopa cny*6"t 6ponuponaHtrs. rl
pa3MerqeHzf, B XOJrJre I sraxa r4 BbrAaercr IIo nepBoMy rpe6onaHzro.

2. EPOHI4POBAHI,IE HOMEPA
2.1'orenr [peAHa3HaveH Ant BpeMeHHoro npoxr4Barrr4r focrefi B TerreHr4e cpoKa,
cof[acoBaHHofo c aAMr4HLrcrpaqueft Orels.
2.2.o$opuureHLre locreft, npr6unaroxlr4x B oreru rz err6rrnarcruux
KpyuocyrorrHo aAMr{HricrparopoM clyx6rr 6ponupoeaHrzx kr

aAMr{Hr{crparop).

r43 Hero, ocyuecTBnfl,eTgfl
pa3MerrleHr4r (Aalee

2.3.[m 6poul'Iponanut HoMepa focm roAaer 3a-f,BKy n cryN6y 6pouzponan ufl kr pa3MerrleHr4r c
rloMolrlbro noqroBoE, elelcrpounoft, Saxcnrraunruofi cBsgv vrJru coo6ruaer o )KeJrarrr4t4
ocylqecrBrrrr 6ponupoBaHl4e no rene(foHy. B 3arBKe yKa3brBarorcr (coo6qarorca): peKBr43r4Tbr
(arx rcplavtlecKlTx JrLI{), nacroprHbre AaHHbre (anx QzsuqecKax nn{), O.I4.O., g1ara u BpeMt

ecTBo Lr KaTeropur HoMepoB.
rrpeAocraBn-fler focuo cqer Anfl orrJrarbr [poxr,rBaHr4.s

2. 4 .Bp ouupoBaHr{e HoMepa locreu o cyulecrBnrerc, :

- c rroMorrlEro reneoonHofi, uovronofi, elerrpouuoft, saxcuuznrHofi cnrsz;
- na caftre www.hotel-buta.by;
- qepe3 cI'IcreMbI onnafin 6ponraponanur booking.com, expedia.com, HRS.com r4 r.A.;
- rrJrara sa 6ponupoBaHrze He B3r{Maercr.
2.5.BponzpoBaHl4e cqlzraerc-s rapaHTr4poBaHHbrM npu norxHoit npedonname npo>Kunauu1^. ltn
fapaHTapoBaHHoro 6ponzponaru4{ HoMepa B3r4Maercr npeAonnara B pa3Mepe cror4Mocrr.r He
MeHee oAHI4x cyroK rIpoxI'IBaHux. flpn 3ae3Ae focrr AolJrarrr4Baer ocraBrrrylocr cyMMy 3a Becb
rreprdoA rrpoxr4BaHkrs n Orele.

ocrr sa6poHr4poBaHHoro nouepa (ulu
Lrs. B cJrfrae rapaHTr4poBaHHoro
TeqeHLre oAHLtX CyTOK C MOMeHTa

rrnaHrzpyeMofo 3ae3Aa.
2.7.Bosnpat o[narbr rIpoxI4BaHIzt rro upocr6e focr.s [por{3BoAt4Tcfl, arMr4nr4crparopoM, HaqrrHas
co BTopbIX cyroK npe6rreauzq s Orcne, Ho He MeHee rreM 3a 24'aaca Ao pacqerHofo qaca.4Ht
Bbre3na.

2.8.rrpu AocpouHoM BbIe3Ae rlocne pacqerHoro qaca, onnara sa reKyrrlue cyrKr4 He
su6paL4qemcn.
2.9.tIpu npo4neuvu [poxLIBaHI4t, B cJrr{ae r,arrkrrrns cso6oAHbrx Mecr, focrr orrJraqrzBaer
lonH)'ro crol,rMo crb 3 a rrp o.4neHnsrft nepuoA np olrv BaHI4s.
2.10'tlpu HerapaHTZpoBaHHoM 6ponzponaHzu (no rere$oHy, or crofixu n r.u.) Orenr oxr4Aaer
focr-s B TeqeHVe oduozo Ltaca c MoMeHTa 6ponupoBaHLrs., [ocJre qero 6poHrzponanze
aHHynr4pyercr, T.K. focrr He 3aexaJr nluttu He BHec npeAorrnary.
2.1 1'focm, 6es rapanrr,rpoBaggoro 6pouzpoBaHu.rr, rporreArrr[ft npoqe4ypy oSoprrane Hr4fl., Ho He
3aceJII{BIrrI4itc .n HoMep, B[paBe orKa3arbcr or ycnyrr4 rrpoxuBaHr4r B TeqeHr,re 1 (O4Horo) uaca c
MoMeHTa rlpoueAypbr o(fopuneuut, Bo3Bparr4B aTMrlHvrcrparopy opurr4u[urbr cqera r{ qeKa. B
gToM cJlfrae, IIo 3alIBJIeHnIo focrs c yKa3aHLIeM [pr{qt4Hbr orKa3a, ocyrqecrBJurerc.f, uorurrfi
BO3BpaT AeHeXHbrX CpeACTB.

3.PA3MEIUEHI4E IOCTEfr
3.1.3acenenze B orelr ocylqecrBJlflerc . Ha ocHoBaHr4r4 [pe,{btrBJreHr4.f, AoKyMeHToB
yAocToBepf,rorrlr4x JrrrrrHocTb.
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zpaucdauuuou Pecny1nurcu Eenapyca,

rrpe.qbflBJrfeT aAMlrHtrcrpaTopy naclopr, a Tlpvr efo oTcyTcTBlII{ - oAI{H Vt3 CneAyTOUUX

AoKyMeHToB: crrpaBKa ycranoBnennofi $opMbr, BbIAaBaeMM B cnyqae yrparbl rpaxAaHI4HoM

rracropra Pecny6lnrur Eelapycr, Boennrrft 6uner (4nx noenuoaJryxaulrx cpouuofi crryN6rr),
cBr.rAerenbcrBa o poxAeHzrr Ars Aereft B Bo3pacre Ao qerbrpHa4rJurur JIer, a raKxe 3anoJlH-ser

perr,rcrparlzoHHyro KaprorrKy. .{onycxaercr 3arroJrHeHr,re per}Icrpaq[ouHofi raprouKu focrtl
aAMr{Hr{cTpaTopoM Q }rcnonb3oBaHr{eM rrepcoHanbHoro KoMIIbIoTepa, Ha ocHoBaHI,I[

rrpeAcraBJreHHbrx AaHHbrx c [ocJreAyrouILIM ee noArllrcaulreru f octeu.
3.3.[tn flonyrreHr,rr HoMepa, focru, xnnmotquftcfl. uHocmpaHHbuvt zpacrcdauuHoM u]tu nu4ou 6es

zpacrcdaucmea, npeAbrBJurer aAMr{Hr{crparopy [acnopr c oruerroft AoJIXHocrHoro nI4IIa

rorpaHr4qHrrx soficr o Bbe3Ae r{HocrpaHrla e Pecuy6ruIry Benapycr (xpoue rp-H Poccuftcxofi
(De4epaqur.r) ulu Br4A Ha xureJrbcrBo, yAocroBepeHl4e 6eNeuqa, ulu urtoir. 4oryueur(u),
ycraHoBnennrrfi(rre) 3aKoHoAarenbcrBoM Pecny6nuxu Eenapycb, a raKxe 3a[oJlH.ser KaprorlKy

yrrera (zHocrpaHHrre rpax(AaHe urrkr nr.rqa 6es rpaxt4aucrna). ,{onycraercr o$oplrneuue
KaproqKu yqera focrs aAMrrHr4crparopoM c r{crroJrb3oBaHlIeM nepcoHaJlbHofo KoMnbIQTepa, Ha

ocHoBaH[]r lpeAcraBrleHHbx AaHHbIx c nocJleAyroulrM ee [oArIIrcaHI{eu fQcreu.
3.4.IIpu olpoprr,rneHr4r.r rpoxuBalr4fl aAMr,rnrrcrparop Orert BbIAaer focuo .rer o6 olJlare LI

oneKTpoHHrrft rrno.{ or HoMepa.

3.5.flpu Harr4rrkrv B Orele ceo6oAHHx HoMepoB focu BnpaBe 3aHlzMarb HoMep nro6ofi
Karefopfirr c efo rroJlHoft ouarofi.
3.6.flo npocr6e focrg B HoMepax Moxer [peAocraBlrflTbcfl. AoTIoJIHI{TeJIbHoe Mecro p,nfl

rpoxuBaurzs c orrarofi s coorBercrBr4lr c 4eftctnyrcqllM npeficrypanroM lI o(popuneHzena

np o xr{B aHkr r B [optAKe, rlp eAy cM o rp eHHoM Hacro.f, IIIkt M u f lp anut;atvtu.

3.7.tIo r4crerreHIau corJracoBaHHoro cpoKa rrpo)Kr.rBaHr,rs focrp HaAJTexLIT ocso6oAzrr HoMep.

A4rr,truzcrparop 3a 10-15 Mr{Hyr rrpeAyrrpexAaer focrs o6 oronqanrlld BpeMeHu rrpe6:srzalnut.

focru, xenarorqfie [poAnrrrb rrpo)Kr,rBaHr4e B oreJle, coo6qarcr o6 ero aAMllul{crparopy He

rro3AHee, rreM 3a 2'aaca Ao oKoHrraHkrr cpoKa npoxI,IBaHVx. B cnyuae ecJII4 HoMep sa6pouuponan
(sapesepnuponan) Apyrr{M Jrr4rIoM, B rrpoAnenr4ra cpoKa rlponfl{BaHkIt Moxer 6rrrl omagano.
3.8.Ecnu focru rpo)fl.rBaer 6onee 3-x cyrox Lr orKa3blBaercs. or reKyulefi y6oprn, ilPV
nocJreAyroqeM rrpoAneHr4rd rrpoxvrBaHLrfl. s o6ssarerbHoM nopf,AKe ropul4.{Hofi n [pLIcyrcrBIr?I
focrs ocyuecrBnflercs, ocMorp cocrorHr{s HoMepa Ha rlpeAMer IIeJIocrHocrLI vr

p a6oro cnoco6nocru B cex cl4creM lr gneKrp o o6opy4on anvrs.

4.vcJryTu, rrPEAo crABJlf, EMbIE OTEJTEM
4.1.Orenr flpeAocraBrser ocHoBHbre ycJryrr,r, Koropbre BxoAtr B crol4Mocrb rIpoxI4BaHH{, Ir

AOnOJrHIrreJrbHbIe, KOTOpbre npeAocraBnrrorct 3a oTAeJIbHyIo flnaTy.
4.2.K 6ecunarnrrM ycxyraM orHoclarcfl :

4 .2.I .pesepBzpoBaHr.re HoMepa;

4 .2.2.xpy r to cyrorrHilr cnyx6 a rprreMa Ir pa3MelqeHlr.u ;

4.2.3 .exelHeBHalr y6opra HoMepa;

4.2.4.6ecr.rrarnrrft WI-FI na sceft repplaropllr;
4.2.5 .norssoBaHze rnaAkrJrbHofi Aocrofi It yrroroM;
4.2.6.<<tv'ewo rroAyrrreK) ;

4.2,7. ronb3oBaHue gouofi orAbrxa B cayHe c 9.00 ao 12.00.
4.3.,{ouonru,rreJrbHbre ycnyru flpeAocraBJrrrorcr 3a orAenbHyro nnary. C nepevHeM ocHoBHbIX LI

AorroJrHareJrbHbrx ycnyr MoxHo o3HaKoMr4Tbc , y aAMlrHr,rcrparopa nu6o n un(foprr,raqnonnofi

rrarrKe pacnonoxennofi s HoMepe.

4.4.,{ouonnvreJrbHbre ycnyfu, npeAocraBJl{eMble llaprnepaurl oreJlt:
4.4. 1 .xnr,r.{rrcrKll ;

4.4.2.rpauc$epa.
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i.

s.OIIJTATA nPOkI,IBAHVlfl,. IIPABIIJIA 3AE3AA BbIE3AA IOCTEI4
5.1. Orenr pa6oraer l.rflBac24 qacaB cyrKlr 7 lneft B IIeAeJIIO.

5.2. Pac.r€rnsrft'rac - 1'2:00 qacoB. 3aegA n 14:00 tlacoB'

5.3.flpu Bbre3Ae focrr(efi) r,r3 HoMepa rocJre pacqerHofo qaca) oflJlara rIpoI'I3BOAI4rCt rO

mapufiatt Omena;4eficrnyroqlIM Ha 4ary 6ponupoBaHut, cJleAylo1qrn'r o6pasoru:

5.3.1.flonnbre cyrKlr c.iurarr BpeMs c 14:00 qacoB reKylrlero AHt, Ao 12:00 qacoB cneAylolqero

NHfl,,

5.3.2.thpu rpoxlrBaHuu ne 6onee cyToK rrJrara B3I4MaerC.g 3a cyTKlI.

5.3.3.Ycryfa paHHero saesAa./nogAHero Bbre3Aa rlpeAocTaBlrsercs. focrro roJIbKO npv H.urkrrryIn

cno6ogurrx HoMepoB IIo COfJIacoBaHI'IIo c aINrtIHlrCTpaTopoM cnyN6lr 6ponuponauux LI

pa3MelqeHlrt oreJUI.

5.:.+.noone pacrrerHoro rraca c 12:001o 18:00 qacoB reKyqero AHs onJlara sa nosduuil eutesd

B3rrMaerct B cyMMe:

- 50%cror{Mocrr.r cyroK rrpoxraBaHkrs.InflHoMepoB Kareropurl: Crarr4apr, BIz3Hec, Cen'tefiurfi;

- 100% cror.rMocrrrlcyroK rrporlcuBaHr.rfl 1infl HoMepoB KareropllkI: Vnyumennrrfi Ceueitnstit,

Crror, Vlyvurenurrfi Crror, Koponencxnft Cuor;
5.3.5.flpu BLre3Ae nocJre 18:00 qacoB - orrJrara B3l4Maerct 100% crollMocrl'I cyroK npoxl{BaHl4{

Anfl Bcex xa:reroprafi HoMePoB'

5.3.6. IIpu pauueu saesde c 6:00 Ao 14:00 qacoB (c yverotnl rIpoxvBaHI'It cJleAyroqux ronHblx

cyroK) orlJlara B3I,IMaerct:

- 50% crol,IMocrll cyroK npoxLIBaHpIs' Lnfl
rapaHTplpoBaHnoro 6ponzponanux ;

Bcex Karefopzfi nolrepoB B cryqae, KorAa He obIJIo

100% crollMocrl{ cyroK rlpo}KITBaHI'Is' rnfl Bcex Kareropzft nouepoe, 6es yqera BpeMeHI'I

3 ae3Aa, rlpu rap aHTI{p OB aHHOM opOHIIp OBaHIrI4.

5.4.Orent npunuMier K oflrrare 6aHKoecK[e rIJIare)I(HbIe Kaprbr: Visa/Visa Electron,

MasterCard/MasterCard Electron, Maestro, Eelrapr, MI'IP'

5.5.Ounara 3a rrpoxlrB a1;1re v AorroJrHlrreJrbHble ycJryrll, ocyilIecrBnflercfl n 6euopyccrux py6n-ax

3a HaruqH1;;fr. uli 6esHarzqgrrfi pacuer (n rola qI{cJIe Iro KpeAzrHbM Kapran) corlacuo

npeftcrypaury.
5.6.Onnara 3a rpoxr{BaHr.re B3r,rMaercq: [peAonJlara 3a Becb flepfioA - rlo Kypcy HE PE Ha AeHb

orrnarbr; nocyroqHo - 11o Kypcy HE PE KaxAoro AHf, rrpoxrrBalvIs,. Oxonqarenrnrrfi pacqer 3a

Bce oKa3agHbre ycJryrr{, B ToM qrrcJre savuuu-6ap, rrpolacxoAvrr npil BbrceJIeHI4Ir rocr.fl.

5.7.Onnara 3a rrpoxrrBaHLre B3[MaeTCs B COOTBeTCTBLTI C eAIiIHbM pacqeTHblM qacoM,

ycrauoBneunsrrr,r 12:00 qacoB AHt reKylqI4x cyroK.

5.8.Bosnpar 4eu'eNnlx cpeAcrB. llpn 4ocpoqHoM BbIe3Ae rlpoxuBaroryIx I{3 HoMepa, pacr{er

I'I3JIIIIIIHE YINAIIEHHbIX AEHEX{HbTX CPEACTB, TIPO'I3BOAIITC' HA OCHOBAHI4I4 fIKICbMEHHOIO

3asBreH[r rocrfl 14 rrpeAocTaBJreHr.rr oprlrlIHana cr{era v KaccoBoro qeKa. B cnyuae oTcyrcrBl4t y

focrs oplrfr,IHiuroB qeKa 14 crlera, a raKir(e nplz BbIe3Ae MeHee qeM 3a 24 T aca Ao pacqerHoro qaca

AHfl Bbre3Aa (12:00), 6g6pam deuecrcuum cpedcme He ocyu4ecmqrflemcn.

Bosnpar AeHe)KHbrx cpeAcrB sa He oKa3aHHbte ycJryru Oteleu, orr.lratleHHblx rlocpeAcrBoM

ruacmuKo7azx 6anr<oscKrrx KaprorreK, ocyqecrBrterc-fl B TeqeHue 30 6anxoecrlax Anefi.

5.9.He B3[Maercs rrJrara 3a rrpoxlrBaur.re B Orere Aerefi B Bo3pacre Ao 7 JIer IIpu ycJloBvrpr vrx

pa3MerrleHr{s c poAr.rreJrrMlr (ouerynaura) n o4noM HoMepe 6es npe4ocraBreu[s orAenbHoro

CIIIUIbHOTO MECTA.

5.l0.llnara 3a HeKoropbre AorroJrH[TeJrbHbre ycJlyrlr, [peAocraBJlteMbre IlaprHepaMll oreJlt,

npol{3BoAlarcs focterrt HarlptMylo llaprnepam (uepes I4x KaccoByro cncreruy).

5.11.IIpu Bbre3Ae focrs o6-f,saH rrpotr3BecTra nonnsrfi pacqeT 3a rIpeAocTaBJIeHHbre ycnyrr4 lr

cAarb gneKrpoHirrrfi lc:rroq n cnyN6y 6ponr,Iponankrs. u pa3MeIrIeHI4t. B clyuae HeBo3Bpara
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gneKTpoHHoro KJrroqa focrl Bo3Merrlaer ero crollMocrb corJlacHo 4eficrnyloueuy
rpeftcxypaury.

6.TIOPflAOK IIPOXtrIBAHI,Ifl B OTEJIE
6.1.8 nepuol,c22:00 ao 06:00 qacoB B oreJre ycraHoBJIeH pelKI4M TI{rrrI{HbI. Ilpocutr,t rpo-f,Bn.nrb

MaKclrMyM yBDKeHr,rs r focrgll r4 corpyAHuxalr Orerfl 14 He ce3AaBarb HeyAo6crea rpouttofi
uysrxofi, r.rHbrM IuyMoM. PoArarelu o6ssaHrr KoHTpenllpoBarb rIeBeAeHIae cBopIX Aerefi B Ilentx
rax 6esouacHoro 3AopoBofo orAbrxa u rcorvr(fopra oKpyxarcuux.
6.2.Bxoa n u'ouepnofi (bona Orens ocyuecrBrserct npu rpeAbsBJIeHI4LI Kaprbl foct.x,
rroATBepxAatoulefi rpox{uBaHlle.
6.3.llocropoHHr.re Jrrlrla Moryr HaxoA[Tbcr B HoMepe roJIbKo [o npufnalxeHl4ro focr.g u c

pa3perrreHr{fl. alt\LLrflrrcrparopa 6es peuEcrpawrur c 6:00 ao 22:00. B uepno4 c 22:00 ao 6:00

lpu [peAbsBreHurr [acropra c perrcrpa\neit n AorIoJIHLITelruofi onnaroft corJIacHQ

npeficrcypanry. Be: onJrarbr 3a Mecro rrocJre 22:00 AonycKaerct nocerqeHlle npoxuBaroqtlx
lplrrJrameHHbrMr{ Jr}rrlaMr4, Ho He 6onee 30 uuHyr, c npeAbf,BJIeHI{eM AoKyMeHTa rloAJlexalrlero

o6.nsarenruorr,ry KorrtrpoBaHLrro, focrn Hecyr orBercrBeHHocrb 3a cBoeBpeMeHnrrft )xoA
[plrrralreHHbrx Jrr{q u co6nroAeHue r,rMla npaBI,In npoxI4BaHLIs s Orere (couacHo flpanunau
npoxr4BaHrz.rr B focrr{Hr,{qax PE yrnep>nAeHublx flocranoueHlleM MnHIacrepcrBa XKX P. B.

17.05.2006r. Jtlb 23).
6.4.focmu Hecem omgemcmBeHHocmb :

6.4.I.3a [oBpexAeHne vryrpa'ry r{Myrrlecrsa Orers (rnrou Kapra r,r r.n.) repeAaHHoro eMy Bo

BpeMeHHOe [OJIb3OBaHI,Ie.

6.4.2.3a naueceuurrft yqep6 Oreruo (o6opyaonaHrre, rlHoe l4MytqecrBo LI r,r.) nI4uaMIr.

rrocerl4Brrrr{Mut Orenr no efo [prlfnallreHkllo ;

6.4.3.3a r,rHbre HapyrxeHr.rr, B ToM rrlrcJre HapylleHl{fl ycraHoBneHHoro lacloprHo- BI43oBoro

pexlrMa.
6.5.flpu rtopqe [ocrenbHoro 6enrg Ia rroJroreHell, TpyAHo BbIBoAI4MbINtkr Lrlrv Hg BbIBoAITMbIMa

rrrrH€lMlr, focrr o6sgaH 3arrJrar[Tb urrpa(f ; rrpra xenaHVI4 kIc[opueHHoe LIMyIrIecrBo focm Moxer
sa6pam 9, 996oft, Peruenne o cTeIIeHI,I 14 [Maer fopHurlHas.

Oqenra udnecennoro yqep6a [por43BoArrrc IIeH Ha orAeJIbHbIe
-rlpeAMerbl, rIoAJre)KaIrII{e orrlJlare rocrf,Ml4 }1 co Ilopqe, ooe'

6.6.Yxo4s lr3 HoMepa Ha AJrureJrbHoe BpeMr, focrr o6ssaH BbrKJIroq[Tb KoHALIIIuoHep, 3aKpbITb

oKHa, $oprovr<v, 3aKpbrrb BxoAnyro ABepb. O6paqaeu BHIIMaHI,Ie, tITo aAMrtHvrcrpalJr4fl Orens ue

Hecer orBercrBeHHocrb 3a coxpaHHocrb ocraBJreHHofo 6es npncuorpa nrlqHoro IrMyIrIecrBa B

He3aKpbrroM HoMepe.

6.1.AlvtutlrcrparJkrs.. Orels rro o6rexrIlsHrrN4 rlprlqlzHaM LIMeer npaBo 3aMeHHTb HoMep,

yxasauurrft n 6ponupoBalvru focr.a, Ha 4pyroft HoMep, aHanoruuHanfi. ulu 6olee erlcoxofi
Kareropvn.
6.8.Aaunnrrcrparlr4r Orels BrrpaBe orKa3arb o o6cnyxvBaukrvt locrro, HaxoAs[IeMycq B

co cTo.f, HI,IU aJIKoro JIbHoIo LIJITT HapKOTI,IqeCKOTO Onb.UHeH'It.

T.3AIIPEIIIAETCfl
7.1.Ocras[f,Tb rrplrrJraneHHbx focreft oAHr,rx B HoMepe, lepeAaBarb gneKTpounrrft KJIroq or
HoMepa, ocraBJr.rrrb ABepb HoMepa orr<prrrofi B orcyrcrBue [poxLIBarouux.
7.2.PasN,IeueH[e c ]KI,IBoTHrIMI{.

7.3.Kypenue Ha repp[Topr{u Orers Lr B HoMepax, 3a rrcKJlrorleHueM clrequanbHo orBeAeHHbrx AJIx

KypeHr,rr rr,recr (6anxonu). B cnyuarx KypeHI,It B3l4Maercfl IIITPA@ corJlacHo ycraHoBneHHbIM

rIeHaM (rurpaQ B3llMaercfl Ha aHrIrHHKorI,IHoByro o6pa6 orry norra epa).

7.4.Hapynam noroft rocreft, lpoxr.rBaroqrrx B coceAHI,IX HoMepax. B Orene ycraHoBJIeH pe]KIrM

rr.rrr,rHbr: c22.00 ao 6.00.
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7.5.Xpauenue u ynorpe6leuue HapKorr.rKoB, opylKrlt, JIerKoBocrIJIaMeHsIouIuxct I'I B3pbrBqarbrx

BerrIecTB I4 npeAMeToB, npeAcTaBIItIOq[x yfpo3y 3AopoBblo uxusnu fpa)KIaH.

7.6,Xpaueul4e 3JIoBOHHsIX, orpaBJItrIotIII4x I{ sAoBI4Tbx BelUecTB I'I [peAMeToB.

T.T.HaxoxleHrae Ha repplrrop[u Orers B oAexAe, c [peAMeraMLI, npoAyKTaMI,I, 6araxou,
Koropble Mofyr uc[arlKarb rrocrosrblleB, flocerl'ttereft, nre6enr, IIoMerIeHLIf,, coopyxennfl' u

ycrpoftcrna.
7.8.Ocrasrfl6 6eg upr{cMorpa pa6oraloqr4e oneKTpI{qecKI,Ie npra6oprr, orKpblrblM ayru (6uae),

Hapyrrarb caHr4TapHbre HopMbr r4 rrpaBrirJra rlporl{BorloNapnoft 6esonacHocru.

7.9.B clyuae HapyneHr{{ ycJroBuir, yxazayHbrx B HacrotlrleM pa3Aene, Orelr BnpaBe rlpeKparl4rb

oKa3aHr.re ycnyr B oAHocropoHHeM rroprAKe. B cnyuae ronQlurruofi craryaql{l4 BbBBarb HapflA

oxparrbl AIrs. cocraBfleHu.fl aAMr,IH]rcrparuBHoro lporoKoJla Lr BblcereHr,Is 6eg BbIrIJIarbI

KoMrreHoaqurr4 vlllu B o3Bpara cp eAcrB 3 a np oxl'rB aHue.

!

S.COXPAHHOCTb TIEPCOHAJIbHbIX AAHHbIX
8.l.focrgrra Orens rapaHTlrpyercr HepacrpocrpaHeHl,Ie [epcoHaJlbHbx AaHHbx B coorBercrBuvl c

3arouou Pecny6nuru Belapycr }{b99-3 or 07.05.2021r. <O 3aull4re rlepcoHaJlbHbrx AaHHrIX).

9.NPABI,IJIA IIOXTAPHOIT EE3 OIIACHO CTII
9.1.Oreru ocHaIrIeH KoMrrJreKcHbIMri crlcreMaMl4 noxaporyllreHvIfl., AbIMoyAaneHI'If, Ll

oloBeIueHLIs,
9.2.B coorBercrBLr[ c [paBuJr4Mr{ rroxapHoft 6egouacHocrl4 neo6xo4zuo crporo co6moAarr

npaBr{Jra [poxnBaHvrfl. vr lpaBrrna rIoJIb3oBaHI,Lu SneKTpt4qecK[MI,I npv6opauz, He Ao[ycKas

BO3HI,IKHOBeHU' OrIaroB rloxapa.
9. 3 . 3 anpeqaercs rroJrb3oBarbcs B HoMepe gneKTp oHarpeBareJIbHbIMI4 [pl4o opaMI'I.

9.4.Yxols.tr3 HoMepa, neo6xo4uMo ero o6ecro.rurs (nuuyrr Kapry rocrs I43 KapronpueltHuxa).
g.5.flocrapafirecr 3arroMHlrrb MecroHaxoxAeH[e rloxapnbrx KpaHoB Ir ofuerylrluterreit, a raKxe

cxeMy sBaKyarlr4r.r [p]r floxape. Cxeua gBaKyaIII4I4 HaxoAI4Tct B KaxAoM HoMepe Orels u ua

Kax,uoM 9TaXe 3AAHI{fl.

9.6.8 clyrae clrfHarra rpeBor[ ne nonrsyfirecr nuQrauu, rcrloJlb3yfire cxeuy gBaKyalluu.

1 O. 3 AKIIOqI4TE JIbHbIE TI OJIO}KEHI4fl
10.1.Agrr,ruHr4crparlIltr B crrfrae o6uapyxenzr ga6rrrurx eeIrleft [pLHI{Maer Bce Mepbl IIo

Bo3Bpary r,rx BJraAeJrbrIy, corJracHo ycraHoBneHHoMy rloptAKy, 4eficrnyrouleMy B Orele.
10.2.8 rleJrsx o6ecueqenprs 6esouacHocrr.r r4 KoHTpon{ Kar{ecrBa oKa3aHI,It ycnyr B xoJrJlax u

r<opragopbx Otens BeAerc-s eI,IAeoHa6rroAeHI'Ie.

l0.3.Honaepa o6opy4gBaubr kr:n4z^r,upyzurbHbrMIz cefiQaun, rpeAHa3HarreHHble Ans xpaHeHut

rurIHbD( rlennbrx neuleft .

10.4.Orenl He Hecer orBercrBeHHocrb 3a coxpaHHocrs eetuefi ocraBJIeHHrx 6eg npl4cMorpa.

10.5.Orenr He Hecer orBercrBeHHocrrr sa pa6ory fopoAcKLIX cnyN6 (anapzftnoe orKJIroqeHI4e

gneKTpr.rqecrcOft z reunosOfi gHeprI{I,I, eOAocHa6N euux), Tp aHcIIopT a 14 fip .

10.6.3a KarrecrBo vr cBoeBpeMeHHocrb npeAocraBJleHlzf, ycnyr [aprHepaMl4 Orels
orBercrBeHHocrb Hecyr llaprnepu.
10.7.Bce clopbr vr ptl3HorJracl{.f,, Bo3HrrKrrrr4e MexAy cropoHaMu, pa3pelllarorcfl corJlacHo

3aKoHoAaJeJIbcrBy Pecny6nraru Benapycr.

3aruecruteJlb AlrpeKTopa no o6Iqxlr BonpocaM A. H. BonlapoBeu
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RALES QF RESIDENCE IN BOUTIQUE HOTEL BUTA

1. GENERAL PROVISIONS
1.1. These Rules for accommodation in Boutique Hotel Buta are developed on the basis of
the Law of the Republic of Belarus dated 04.01.2010. No. 105-3 "On the legal status of
foreign citizens and stateless persons in the Republic of Belarus", Law of the Republic of
Belarus dated 07.05.2021 No. 99-3 "On the protection of personal data", Rules for hotel
services in the Republic of Belarus, approved by the Resolution . of the Council of
Ministers of the Republic of Belarus dated April 7,2006 No.471 (as amended by the

Resolution of the Council of Ministers dated June25,2008 No. 928), Rules of residence in
hotels of the Republic of Belarus, approved by the Decree of the Ministry of Housing and

Communal Services of the Republic of Belarus dated May I7,2006 No. 23 (as amended

by the Decree of the Ministry of Housing and Communal Services of the Republic of
Belarus dated December 10, 2008 No. 25), Rules for the stay of foreign citizens and

stateless persons in the Republic of Belarus, approved by the Decree of the Council of
Ministers of the Republic of Belarus of 20.01 .2006 No. 73 (as amended by the Decree of
the Council of Ministers of the Republic of Belarus of 18.05.2006 No. 630, of 17.12.2007

No. 1747, of 10.01.2008 No. 21), and govern the relationship between the Contractor -
Boutique Hotel Buta the Consumer - citizens of the Republic of Belarus, foreign citizens,

stateless persons, legal entities in the implementation of hotel services, as well as establish

the procedure for living in the Hotel. i .

I.2.The following terms are used in these Rules:
1.2.1. Hotel - a property complex that meets the established requirements of technical,
regulatory, legal acts, in which hotel services are provided;
I.2.2. Administration - a legal entity providing hotel services; Guest- a legal or natural
person ordering and/or using services;
I.2.3. Hotel services - services provided by the Administration for the provision of rooms
(beds in rooms) for temporary residence of individuals, as well as additional services
(hereinafter referred to as services);
1.2.4. Additional services - communication services, information and other services
provided by the Administration on a reimbursable and I or free basis in accordance with
the legislation of the Republic of Belarus.
1.3. The rules govern the relationship between the Administration and thg Guest in the
implementation of hotel services. : ,

1.4. Service at the Hotel is carried out on the basis of a public contract or an agreement
concluded in writing
1.5. These Rules are posted, as well as a list of services, a price list for services,
information on the form and procedure for paying for services, on the work of the Hotel's
partners providing additional services, are located at the information desk in the lobby of
the 1st floor.
1.6. Fire safety rules, actions in case of emergencies and information about services are

located in the lobby of the first floor and in the room. :
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1.7. The book of comments and suggestions is

reservation and accommodation service in the hall

request.

located at the administrator of the

of the first floor and is issued upon

2. ROOM BOOKING
2,1. The Hotel is intended for temporary accommodation of Guests during the period

agreed with the Hotel administration.

zlz. Registration of Guests arriving at the Hotel and departing from it is carried out around

the clock by the administrator of,the reservation and accommodation service'

2.3. To book a room, the Guest submits an application to the reservation and

accommodation service using postal, electronic, facsimile communication or informs

about the desire to.make a reseryation by phone. The application shall indicate (report):

details (for legal entities), passport data (for individuals), full name' date and time of

arrival and expected departure; number and category of rooms.

In confirmation of the booking, the Hotel provides the Guest with an invoice for paying

for the accommodation and I or a registration number of the application.

2.4. Booking a room by the Guest is carried out:

- using telephone, postal, electronic, facsimile communication;

- on the website www.hotel-buta.by;

- through online booking systems booking'com, expedia.com, HRS'com, etcr;

- There is no booking fee.

2.5. Booking is considered guaranteed with fuIl prepayment of accommodation' To

guarantee a room reservation, a prepayment in the amount of the cost of at least one night's

stay is required. Upon arrival, the Guest pays the remaining amount for the entire period of

stay at the Hotel.

2.6.Incase of no-show - the Hotel withhold; from the Guest the cost of the booked room

(or several rooms) for the first day of stay. In the case of a guaranteed reservation, the

room is kept by the Guest for one day from the moment of the planned arrival.

2.7. Refund of accommodation payment at the request of the Guest is made by the

administrator, siartin! from the second day of stay at the Hotel, but not less than 24 hours

before the check-out time of the day of departure.

2.g. In case of early departure after the checkout time, payment for the current day is not

refundable.

2.9. When extending the stay, in case of availability, the Guest pays the full cost for the

extended period of staY.

2.10. In case of non-guaranteed booking (by phone, from the counter, etc.), the Hotel

expects the Guest within one hour from the moment of booking, after which the booking is

canceled, because. The guest did not check-in and / or did not make an advance payment'

Z.Il. Aguest who has gone through the check-in procedure without guaranteed booking,

but has not settled into the room, has the right to refuse the accommodation service within

I (One) hour from the check-in procedure, returning the original invoice and receipt to the
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administrator. In this case, at the request of the Guest, indicating the reason for the refusal,

a full refund is made.

3. ACCOMMODATION OF GUESTS
3.1. Check-in at the Hotel is carried out on the basis of the presentation of identification

documents
3.2. To obtain a room, the Guest, who is a citizen of the Republic of Belarus, presents the

administrator with a passport, and in his absence, one of the following documents: a

certificate of the established form, issued in case of loss by a cilizen of the passport of the

Republic of Belarus, a military ID (for conscripts), certificates birth certificate for children

under the age of fourteen, and also fills out a registration card. It is allowed to fill in the

registration card of the Guest by the administrator using a personal computer, based on the

data provided, followed by its signing by the Guest.

3.3. To obtain a room, the Guest, who is a foreign citizen or a stateless person, presents to

the administrator a passport with a mark of an official of the border troops on the entry of
a foreigner into the Republic of Belarus (except for the citizen of the Russian Federation)

or a residence permit, a refugee certificate, or another document (s) established by the

legislation of the Republic of Belarus, and also fills in the registration card (foreign

citizens or stateless persons). It is allowed to issue a Guest registration card by the

administrator using a personal computer, based on the data provided, followed by its
signing by the Guest. Based on the data provided by the Guest, the administrator fills out a

migration card (INSERT) on registration at the Hotel for the period of stay, which he gives

to the Guest upon departure.
3.4. When registering accommodation, the Hotel administrator issues a check for payment

and an electronic key to the room to the Guest, and also registers foreign citizens with a

mark in the migration card (insert).

3.5. If the Hotel has free rooms, the Guest has the right to occupy a room of any category

with its full payment.
3.6. At the request of the Guest, an additional place for accommodation can be provided in

the rooms with payment in accordance with the current price list and registration of
accommodation in the manner prescribed by these Rules.

3.7. After the agreed period of stay, the Guest must vacate the room. Guests wishing to
extend their stay at the hotel inform the administrator about this no Iater lhan 2 hours

before the end of the stay. If the room is booked (reserved) by another person, the

extension of the stay may be refused.

3.8. If the Guest stays for more than 3 days and refuses the current cleaning, during the

subsequent extension of the stay, the maid in the presence of the Guest shall inspect the

condition of the room for the integrity and operability of all systems and electrical

equipment.

4. SERVICES PROVIDED BY THE HOTEL
4.1 . The hotel provides basic services that are included in the cost of living, and additional

services that are provided for a fee.

4.2. Free services include:
4.2.L Number reservation;
4.2.2. 24-hour reception and accommodation service;

z. IVluttcx, yn. Mncnuxoca, d. 7
Ten.ftparcc: +375 17 366 55 55; +375 29 152 25 55

www.hotel-buta.bv
e



4.2.3. daily room cleaning;
4.2.4. free WI-FI throughout the territory;

4.2.5. use of an ironing board and iron;

4.2.6. "pillow menu";
4'2.7.useofthere1axationareainthesaunafrom9.00to12.00.
4.3.Additional services are provided for a fee. The list of basic and additional services ban

be found at the administrator or in the information folder located in the room'

4.4. Additional services provided by the Hotel Partners:

4.4.1 dry cleaning;
4.4.2 transfers.

5. PAYMENT dn ACCOMMODATION. RULES OF CHECK-IN CHECK-OUT

OF THE GUESTS
5.1. The hotel is open for you 24 hours a day,7 days a week'

5.2. Checkout time is 12:00. Check-in is at 14:00'

5.3. When the Guest(s) check out from the room after checkout time, payment is made

according to the Hotei iates in effect on the date of booking, as follows:

5.3.1. For a fulI day, count the time from 2:00 p.m. of the current day until 12:00 p'm' the

next day.

5.3.2.For stays of no more than one day, the fee is charged per day'

5.3.3. The early check-irVlate check-o.rt r. 'ice is provided to the guest only if there are

available rooms in agreement with the rdministrator of the hotel reservation and

accommodation senrice.

5.3.4.After checkout time from 12:00 to 18:00 hours of the current day, payment for late

check-out is charged in the amount of:

- 50%of the .oriof a night's stay for rooms of the category: Standard, Business, Family;

- 100% of the cost of a night's stay for rooms of the category: superior Family, Suite,

Superior Suite, RoYal Suite;

5.3.5. When checking out after 18:00, payment will be charged at I00oh of the cost of one

night's stay for all room categories.

5.3.6.For early check-in from 6:00 to 14:00 (taking into account the stay of the next full

day), payment will be charged:

- 50%of the cost of.a night's stay for all room categories in the case where there was no

guaranteed reservation;
5.4.The hotel accepts bank payment cards for payment: VisaA/isa Electron,

MasterCard/MasterCard Electron, Maestro, B elkart, MIR'
5.5. payment for accommodation and additional services is carried out in Belarusian

rubles for cash or bank transfer (including credit cards) according to the price list.

5.6. payment for accommodation is charged: prepayment for the entire period - at the rate

of the National Bank of the Republic of Belarus on the day of payment; daily - at the rate

of the National Bank of the Republic of Belarus for each day of residence. The final

payment for all services rendered, including the minibar, takes place when the guest

checks out.
5.7. payment for accommodation is charged in accordance with a single checkout time, set

at12.00 noon of the current daY.
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5.8. Refund of funds. In case of early departure of residents from the room, the calculation

of overpaid funds is made on the basis of a written application from the guest and the

provision of the original invoice and cash receipt. If the Guest does not have the original

check and invoice, as well as when checking out less than 24 hours before the check-out

time of the day of departure (12:00), no refund is made.

Refunds for services not rendered by the Hotel, paid by plastic bank cards, are carried out

within 30 banking days.
5.9. No fee is charged for accommodation at the Hotel for children under the age of 7,

provided they are accommodated with their parents (guardians) in the same room without
providing a separate bed.
5.t0. euy-ent for some additional services provided by the hotel partners is made by the

Guest directly to the Partners (through their cash system).

5.11. Upon departure, the Guest is obliged to make a full payment for the services

provided and hand over the electronic key to the reservation and accommodation service.

ln rur. of non-return of the electronic key, the Guest reimburses its cost according to the

current price list.

6. ORDER OF STAYING IN THE HQTEL \

6.1. In the period from22:00 to 06:00 hours, the hotel has a silence mode. Please show

maximum respect for the Guests and employees of the Hotel and do not create

inconvenience with loud music or other noise. Parents are obliged to control the behavior

of their children in order to ensure their safe healthy recreation and the comfort of others.

6.2.Entrance to the Hotel's room fund is carried out upon presentation of the Guest's card

confirming the stay.
6.3. Unauthorizedpersons can be in the roo l only at the invitation of the Guest and with
the permission of the administrator without registration from 6:00 to 22:00.In the period

fuom 22:00 to 06:00 - upon presentation of a passport with registration and additional

payment according to the price list. Without payment for a place after 22:00 it is allowed

to visit residents by invited persons, but not more than 30 minutes, with the presentation of
a document subject to mandatory copying. Guests are responsible for the timely departure

of the invited persons and their compliance with the rules of living in the Hotel (according

to the Rules for staying in hotels of the Republic of Belarus approved by the Decree of the

Ministry of Housing,and Public Utilities of the Republic of B. on May 17,2006 No. 23).

6.4. The guest is responsible for:
6.4.1. For damage and loss of the Hotel's property (key card, etc.) transferred to it for

temporary use.
6.4.2. For damage causedto the Hotel (equipment, otherproperty, etc.) by persons who

visited the Hotel at his invitation;
6.4.3. For other violations, including violations of the established passport and visa

regirne.
6.5. In case of damage to bed linen and towels, hard-to-remove or non-removable stains,

the Guest is obliged to pay a fine; If desired, the Guest can take the damaged property with
him. The decision on the degree of damage to property is made by the maid. The

assessment of the damage caused is made on the basis of the price list for individual items

that are subject to repayment by guests and hotel employees in case of loss, damage, or

damaee.
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E}outigue Hotel

6.6.Leaving the room for a long time, the Guest is obliged to turn off the air conditioner,
close the windows, vents, close the front door. Please note that the Hotel administration is
not responsible for the safety of personal properly left unattended in an unsecured room.
6.7. The Hotel Administration, for objective reasons, has the right to replace the room
indicated in the Guest's booking with another room of the same or higher category.
6.8. The Hotel Administration has the risht to refuse service to a Guest who is under the
influence of alcohol or druss.

7. FOBIDEN
7 .1. Leave the invited Guests alone in the room, hand over the electronic key to the room,
and leave the door of the room open in the absence of the residents.
7.2. Accommodation with animals.
7.3. Smoking on the territory of the Hotel and in the rooms, with the exception of specially
designated smoking areas (balconies). In cases of smoking, a PENALTY is charged
according to the established prices (the penalty is charged for anti-nicotine room
treatment).
7.4. Disturb the peace of guests living in neighboring rooms. The Hotel has a silence
mode: from22.00 to 6.00.
7.5. Storage and use of drugs, weapons, flammable and explosive substances and items
that pose a threat to the health and life of citizens.
7.6. Storage of fetid, toxic and poisonous substances and objects.
7.7. Being on the territory of the Hotel in clothes, with objects, products, luggage that can
stain guests, visitors, furniture, premises, facilities and devices.
7.8. Leave working electrical appliances unattended, violate sanitary standards and fire
safety rules.
7 .9. In case of violation of the conditions specified in this section, the Hotel has the right
to terminate the provision of services unilaterally. In the event of a conflict, call a security
team to draw up an administrative protocol and evict without paying compensation or
returning funds for accommodation.

8. SAFETY OF PERSONAL DATA
8.1. Guests of the Hotel are guaranteed non-disclosure of personal data in accordance with
the Law of the Reppblic of Belarus No. 99-Z of 0510712021. "On the protection of
personal data".

9. FIRE SAFETY REGULATIONS
9.1. The hotel is equipped with integrated fire extinguishing, smoke removal and warning
systems.
9.2.In accordance with the fire safety rules, it is necessary to strictly observe the rules of
residence and the rules for using electrical appliances, preventing the occurrence of fires.
9.3.It is forbidden to use electric heaters in the room.
9.4. When leaving the room, it is necessary to de-energize it (remove the guest card from
the card reader).
9.5, Try to remember the location of fire hydrants and fire extinguishers, as well as the
evacuation scheme in case of fire. The evacuation plan is located in each room of the
Hotel and on each floor of the buildine.
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9.6. In case of an alarm, do not use the elevators, use the evacuation scheme.

10. FINAL PROVISIONS
10.1. In case of discovery of forgotten things, the Administration takes all measures to

return them to the owner, in accordance with the established procedure in force at the

Hotel.
l0.2.In order to ensure safety and control the quality of the provision of services, video
surveillance is carried out in the halls and corridors of the Hotel.
10.3. The rooms are equipped with individual safes designed to store personal valuables.

10.4. The hotel is not responsible for the safety of things left unattended.

10.5. The hotel is not responsible for the operation of city services (emergency shutdown

of electrical and thermal energy, water supply), transport, etc.

10.6. For the quality and timeliness of the provision of services by the p-artners of the

Hotel, the responsibility is borne by the Partners.

10.7. All disputes and disagreements arising between

accordance with the legislation of the Republic of Belarus.
the parties are resolved in

Deputy Director for General Affairs Bondarovets
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