YTBEpX)IEH
mpukazoM Ne 13 ot 03.06.2025
000 «/lonuna Oteneii»

Hacrosmas pepakius myOIMIHOTO J0roBopa
Ony6mukosana 01.07.2025 u
BCTYIAET B CHILy C MOMEHTa Iy OIUKaIIH

IYBJIWYHLIN JOI'OBOP ,
BO3ME3/JIHOI'O OKA3AHUSI TOCTHHUYHBIX YCJIYT

000 «Homuna Orteneit», (bytuk Otenp Buta) (Pecmybmmxa benapyce, r. MuHCK),
HMeHyeMoe B JaibHeiimeM «VcmomHuTtens», B nHue AUpekTopa AsmeBa Ama AKpaM OIVIBL
JIEUCTBYIOIIETO HAa OCHOBAaHWM YCTaBa, 3aKIIOYAaeT HACTOSINUM JOTOBOP C IOPUAMYECKHM WM
¢usHUecKUM JUIOM (B TOM WHCIle WHAMBHIAYAIHHBIM IpeANpHHHMATENEM), NPHHSBIIAM
(axmenroBaBmMM) MyGaMYHOE MpemioxkeHHe (0QepTy) O 3aKIIOYEHHUH HACTOSILETO IOTrOBODA,
UMEHYyEeMBIM B JalbHeMmeM «3akazuuky. JJoroBop SBISETCA COTNAIICHMEM O NPEJOCTaBICHUH
YCIIyT Ha BO3ME3IHOM OCHOBE, 3aKJII0YaeMBbIif Iy TeM ITyOIUIHOM 0GepTh], U permaMeHTUPYIOLIHI
TOPSAAOK IIPEIOCTABICHHS TOCTHHHYHBIX YCIYT M 0053aTENIbCTB, BOSHUKAIOIMX, B CBA3H C OTUM
Mexay «cnonaurenem» U «3aka3udKkoM», B JAIBHEHIIEM HMEHYEMBIE Kak
«Cropousy. CTOpPOHBI PYKOBOACTBYIOTCS 3aKOHOJaTenbcTBOM PecmyOmukm benapyce u
HACTOSIIHAM JIOTOBOPOM.

Tekct HacTosAIMEro JOroBopa pa3MeIeH Ha caiTe o aapecy:
http://hotel-buta.by

C neitictByroummmu tTapudamu otens bytuk Otens Buta MOXXHO 03HAaKOMHTBCS Ha caiite
o axpecy: http://hotel-buta.by

CTOpOHBI 3aKJIFOYMIA HACTOSIIUI JOTOBOP O HIDKECIEAYIOMIEM.

LIIPEIMET IOI'OBOPA

1.1.ITo Hactosmemy poroBopy Mcmomuutenb o00s3yeTcs oOKa3aTb TOCTUMHHYHBIE H
JOTIOJIHUTENBHBIE YCIIyTH (Jajiee «YCIyTu») 3aKa3uiKy WM FOCTAM, Pa3MELIaeMEIM 110 3asBKaM
3axa34MKa, a 3aKa34diK MPUHAMAET U OIIayMBaeT (00eCIeYnBaET OIJIATY) 3a YCIYTH B MOpPSIKe,
IIPETyCMOTPEHHOM HacCTOSIIIUM JOTOBOPOM, HA OCHOBAaHHMM 3asBKHM 3aKa34dMKa M BBICTABIIAEMBIX
CYETOB.

1.2.T'ocTiHU4YHbIE YCIIYTH OKa3bIBalOTCA 1o aapecy: PecmyGmuika benapycs, r. MuHCK,
yimuna Msacaukosa,7, bByruk Orens Buta (nanee — Orens).

1.3.PacuetHblii yac B OTene:

3ae3n — 14:00 gyacoB o MecTHOMY BPEMEHH HaXOXACHUS OTEIIS;

BbIe3Z — 12:00 9acoB 1o MECTHOMY BpeMeHH HaX0XXICHHS OTEIS.

1.4.bponupoBanue HoMepa B OTele ¢ MOCHEIYIOIAM BEICTABJICHUEM CUYETa JUIS OILIATHI
OCYINECTBIIETCA IyTEM MNPHUHATHS OT 3aKa3uMka 3agBKM HA OKa3aHWE TOCTHHHYHBIX YCIyT
(3asBKU 3akaz4nka) IOCPEACTBOM 3IEKTPOHHOM OYTHL: reservation@hotel-buta.by,
info@hotel-buta.by., ¢dakcummisHOM  cBsa3u  +375(17)3665555, MoOOWNBHOM  CBS3M
+375(29)1522555, napouHbM HiM OYTOM 1O aapecy: Pecy6muka benapycs, 220030, r. Munck,
yJ1. Mscuukoga, 7.

3asBKa Ha OKa3aHUE FTOCTHHUYHBIX YCIyT 0QOopMIISETCS B IPOU3BOJILHOMN ()OpMeE COrlIacHO
11.3.3.1 HacTOsIIErO JOrOBOpA.




2.JIOPAJOK 3AKJIIOYEHNA JOTOBOPA

2.1.Hacrosmmit moroBop sBiserca myOiudHsM jorosopoM (cT.396 I'paxkaaHCKOTo
Konekca Peciry6nuku Benapycs), B COOTBETCTBHH € KOTOPHIM [ICIIONHATENh NPUHAMAET Ha cebs
00SI3aTENBCTBO [0 OKA3aHHIO YCIYT B OTHOIICHMH HEOMPEAETICHHOrO Kpyra JIHI (3aka3zumKoB),
OOpaTUBIIKXCS 33 YKa3aHHBIMH Y CITyTaMu.

2.2 TlyGiuKanus (pa3Melenne) TeKCTa HAaCTOAIIETo I0roBopa Ha OQHIHUaTbHOM CalTe
HcrionuuTes o ceayiomeMy axpecy http://hotel-buta.by sBigercs 1y OmIIHBIM IPEIOKEHHEM
(odeproit) WcnomHuTens, aJpecOBaHHBIM HEONPEIENICHHOMY Kpyry JHil, yTOOB! 3aKIIOYHTH
macTosui rorosop (1.2 ct.407 I'paxnanckoro Kogekca Pecy6muxu benapycs).

2.3.3aKkmioYeHNe HACTOAILIEr0 JOrOBOpa IIPOM3BOAMTCA IYyTOM IPHUCOCAMHCHHUS
3aKa39MKa K HACTOSIIEMY JOTOBOPY, T.€. MOCPEACTBOM IPHHATHS (aKienTa) 3aka34uKkoM yCIOBUH
HACTOSIIEr0 JOrOBOpa B LENOM, 0e3 KakuX-THOO yCNOBHH, U3BATHH M OTOBOPOK (cT.398
I'paxnanckoro konekca Pecy6iuxu benapycs).

2.4.@axToM npuHATHS (aKienTa) 3aKka3yMKOM yCJIOBHH HAaCTOALIEIO A0TOBOPA ABJACTCS
oIlIaTa 3aKa3yrKoM 3aKa3aHHBIX HM Y CJIyT B IIOPSAKE M HA YCIOBHUAX, OIPEACICHHBIX HACTOSALINM
noroBopoM (11.3 ¢1.408 I'paxnamnckoro Kozexca Pecry6maku Benapyce).

2.5.HacTosuii J0oroBop, IpH YCIOBHU COOMIOJECHHS IMOPSIKA ero aKLENnTa, CUUTACTCs
3aKTIOYEHHBIM B IIPOCTOH muchMeHHOH ¢opme (1.2, m.3 cr.404 u 1.3 cr.408 I'paxnanckoro
Kogekca PecriyGnuku Benapycs).

2.6.Mectom 3akmouenusi JloroBopa CrTOpOHEI IPH3HAIOT MECTOHAXOXICHHUEC
Ucnonauterns.

3.IIPABA Y1 OBA3AHHOCTH CTOPOH

3.1. Ucmonautens o6s13aH:

3.1.1.cCBOEBpEMEHHO U Ka4yeCTBEHHO OKA3bIBAaTh YCIYTH B COOTBETCTBHH C YCIOBHSIMH
HACTOSIIErO OTOBOPA ¥ B COOTBETCTBHHM C MEXIYHAPOJIHBIMH aKTaMH, 3aKOHOAATENCTBOM
PeciyGnuku Benapych, JOKaJbHbIMA akTamu MCIOMHHTENS, a Takke C y4eToM nyOan4IHO
pasMemaemoii naopManuK Ha caliTax McnoiHuTe A, HMEIOLIEH CTaTyC ny6nuaHoi odepTHI;

3.1.2.0Ka3b1BaTh YCIOYTH COTJAacHO 3asBKe HAa OKAa3aHHME TOCTMHMYHBIX YCIyr (manee
«3asBKa»), 0GOPMIIEHHOI B IOPSAKE, ONPEAECICHHOM HACTOSIIMM JIOTOBOPOM, H B COOTBETCTBHU
¢ TpaBraMu HpeaOCTaBIIeHN TOCTHHIYHBIX yCIyr B Bytuk Otene Buta;

3.1.3.mpenocTaBnaTh 3aKa3uuKy Ha YCIOBHSX HACTOSIIErO AOrOBOpa CYeTa roCTeH
3aka3zunxa, chOpPMUpPOBAHHEIE 3IEKTPOHHON CHCTeMOl ynpapienus oteneM (Invoice), KoTophIe
OITHOBPEMEHHO SIBISIIOTCS aKTOM OKA3aHHBIX YCIIYT (Hasee «aKT»);

3.2. icnoaHuTeIs IMEET PaBo:

3.2.1.0TKa3aTh B pa3MEIICHNH TOCTsIM 3aKa3uuKa:

- npuGHIBIIEM Ge3 IpeBapHTENIBHOTO GPOHMPOBaHUS, B CIIydae OTCYTCTBHS HOMCPOB,
GO MPEeNOCTABUTH HOMEpA TOC/e HX OILIATHL [0 MAKCHMANBHBIM OIyOIMKOBAaHHBIM TapH}aMm
(coxpamenHo RackRate), mu6o mo akiMOHHBIM TapudaM, NeHCTBYIOMMM Ha AaTy MPHOBITHS
TOCTS;

- €CIIH COCTOSIHHE 3J0POBBS TOCTS yrpoXaeT 6e30IaCHOCTH CaMoro rocTs WM JpYTHX
JIUI, Y4TO TMOATBEPHIAETCS MENULMHCKHMH JOKYMEHTAMH, a PaBHO CO3JaeT Oecnopsuok u
HEyCTpaHMMBbIe HEy00CTBa JUL APYIHX JIMIL;

- ecIH TOCTh HapyllaeT TpaBwia mpoxusBanua B Otene, co3maeT yrposy XU3HH HIH
3I0POBBIO IPYTHX JIHIL;

- eCJIM B BellaxX (MMyIIECTBE), HAXOIAIMXCS [IPU FOCTE, HATMYCCTBYIOT IPEAMETEI HIIA
BEIECTBA, CO3JaroNIue (CIIOCOOHBIC CO3/1aTh) YTPO3y XKH3HH HIIH 3[I0POBBIO APYTHX JIUL;



- €CIM y TOCTA OTCYTCTBYIOT OpMIMHAN JOKYMEHTA, YHOCTOBEPSIOLIErO €ro JIMYHOCTH
(macnopt, TG0 TOKYMEHT, 3aMEHSIOMMIl TACTIOPT, COTIACHO TPEOOBAHMIM 3aKOHOAATEIBCTBA U
yKa3aHHBIX B [IpaBuiax IpOXXHBaHHUS B OTEJE).

3.2.2.He pa3MeIaTh rocTel mo 3asBKaM 3aka3uMKa N0 HCIONHEHHs 3aKa3diMKOM CBOMX
0043aTeNbCTB MO OIUIaTe B IONHOM o0ObeMe, JHOO pa3sMECTHTh IOCTEH MOCKE ONJIaThl MMM
CTOMMOCTH TOCTHHHYHBIX HOMEPOB 10 Tapu(aM OTelIs, JCHCTBYIOIMM Ha JaTy NPUOLITHS roCTs;

3.2.3.B OJJHOCTOPOHHEM MOPSAKES M3MEHATh TapU(bl, 0 YeM MMCHMEHHO YBENOMIATH
3aka3quKa MyTeM pasMellenus uabopmanuu Ha caiite Mcnonaurens http:/hotel-buta.by

3.3.3aka3umk 06s3aH:

3.3.1.nanpasuts McmonruTemo 3asBKy B NMpOM3BONBHOM opme (m.1.4 norosopa),
COZIEPIKAIYIO CIEAYIONTYI0 HHGOPMAIKIO:

- ®.M.0./pexBusurhl 3aka3unka/ roCTs 3aKa3uWka, CTpaHa PETHCTPAllMH, KaTeropud
FOCTHHHYHOTO HOMEpa, KOJIMYECTBO TOCTeH B HOMEPE, CPOKH IIPOKHMBAHHS (C yKa3aHHEM BPEMEHH
3ae3/a M BhIe3/a), HEOOXOAUMOCTh B OKa3aHUHM JOIOJIHUTENBHBIX YCITYT;

- KOOPIMHATHI KOHTAKTHOTO COTPYJHHKA (CITyKObI);

- uHbOpMaIHEs 0 popMe IUIaTe}Ka: HATHYHEIH/ Ge3HATMYHBIA TOPATOK;

- HHGOpMaIUs O IUIATEIBIINKE;

- HHOE.

3.3.2.HanpaBnAaTh 3asBKy, H3MEHEHUsS B Hee, aHHYIAMIO OPOHUPOBAHHUA MM MHCHMO

TIOCPEICTBOM MIEKTPOHRHO# mouTsL: hitp:/hotel-buta.by, baxcuMumbHO#R cBa3u +375(17)3665555,
HapOYHBIM HJIH IIOYTOM 1o anpecy: PecmyGmuxa benapyce, 2200030, r. MuHCK, yi1. MsicHUKOBA, 7.
B ciayuasdx, eclnd HaMedYeHHBIC 3aKa3dMKOM CpOKH pasMemleHus B Orene HIM KOJIMYECTBO
3aGpOHHPOBAHHBIX MECT M3MEHSIOTCS, 3aKa3uuK coobliaeT 00 STOM HE MO3JHEe, YEM 32 TPOe
CYTOK [I0 MOMEHTA MOCeJieHHs. B 3TH Xe cpokH 3aKa3uMK MOXET OTMEHHTb 3ajdBKY (OTKa3 OT
3a5BKH).

3.3.3.1pM HAIMYHH IpeTeR3uii K yCIyramM NMChbMEHHO COOOUIUTH C yKa3aHHeM MOTHBOB
06 stoM HcmosHuTEmO B TedeHHe 3 (TpexX) KaleHAapHBIX AHEH IIOCNe BBICTABICHHS aKTa -
Invoice, B IPOTHBHOM CIlydae aKT CINTACTCS MOMITHCAHHBIM, a yCIyTH FICIOMHUTE I IPUHATEIMH;

3.3.4.B IIATEXHBIX JOKYMEHTAaX yKas3blBaTh cyeTa (CueTa-(pakTypsl), a Takxke MEepHoJ
OKa3aHus yCIyT;

3.4.3aka34nKk UMeEET MPaBo:

3.4.1.3HaKOMHTHCS C JOKYMEHTaMH, IIOATBEPXKIAIOIUMH (akT OKa3aHHs TOCTIO YCIyT
Hcnoanurenem;

3.4.2.BHOCHTH IPEUIOKESHHUS [0 YIyUIICHHIO KA4eCTBA OKa3aHUsl YCIIYT.

3.5.CropoHsr 0053yI0TCS. CBOEBpEMEHHO MH(GOPMHPOBATh APYT Apyra 00 M3MEHEHHAX
JOPUIMYECKOTO CTaTyca, GAHKOBCKUX PEKBHM3HTOB, @ TAKXE€ HHBIX OOCTOATENBCTBAX, MMEIOIIMX
3Ha4YEeHHE IS HaJJIesKallero HCIIOJIHEHHS JOTOBOpa.

4. CTOMMOCTD YCJIVT, ITOPAROK U YCJIOBHA PACUETOB

4.1.IlnatenpmyK B Tapudbl YKa3bIBAIOTCS HCXOA U3 JAHHBIX 3asABKH. JIOMOJHUTEIBHBIC
YCIIYTH OKa3bIBAafOTCs 110 TapHdaM, ACHCTBYIONIEM Y VICIIONHUTENS Ha ATy MX OKA3aHH.
42.0mmara 3a NPOXXKHBaHWE B3WMaeTcs: IPEAoIUIaTa 3a BeCh MCPHON- IO Kypey
Hanwmonanssoro 6anka PecryOnuku Benapych, yCTAaHOBICHHOMY Ha JIaTy OIUIATHI; IIOCYTOYHO-
o kypcy Hannonansraoro 6anka Pecry6iuky benapyck, yCTaHOBICHHOMY Ha ATy KaXIoro IHA
npoxupanua. OKOHYATENIBHBIA PacydeT 3a BCC OKA3aHHBIE YCIYTH IPOMCXOIUT NPU BHICETICHUH
rocTsl.
4.3 OcHOBaHMEM /IS BEICTABJICHHS cUeTa/cueTa-HakTyphl SBisieTcs 3asBKa Ha OKa3aHUe
TOCTHMHHYHBIX yciyT (3asiBka 3aka3unuka).
4.4.3aka3uuK Ha OCHOBAHHMH BHICTaBIEHHOro VcmosHuTeneM cuera/cueTa-QpakTyphl 00
OIlTaTe 3aKa3aHHBIX YCIyT 00s13aH MPOU3BECTH HX OIUIATy CIEAYIOIHM 00pa3oM:



4.4.1 mio Ge3HATNIHOMY pacdeTy 3aKa3yuKOM MyTEeM MEpEeHHCIICHHs JIEHEXKHBIX CPEJICTB
Ha pacueTHbI cueT cmoMHUTeN ClIe/y IoIIHM o6pa3oM:

- s nopszke 100% npenomaTel (aBaHCOBBIH IUIATEXK) [0 ATl 3383713 3akazumka (rocrei
3aka3unKa) COIJIACHO BHICTABICHHOMY H HANpPaBICHHOMY CHCTY (cuery-¢daxType), a B ciydae
NpOIVICHHs] IEpPHOfa NPOXHBAHHA - B TCHUCHHE 1 (ommoro) OaHKOBCKOIO [HSA MOCHIE
IO ATBEPKICHYS TPOJIICHHUS U IOy YCHHS HOBOTO cueTa-GaKTyphI; X

Cuer/ cuer-QakTypa s OKOHYATENHHOIO pacdera, a TakKe aKTbl — Invoice
BEICTABJLIOTCA B TeueHHe 3 (Tpex) GAHKOBCKHX JiHEH C JaThl BbIC3/1a rOCTA (rocreit) 3axa3ynka;

4.4.2 HaW4HBIMH JIEHEKHBIMA CPeACTBAMH/GaHKOBCKUMH ILIATEXKHBIMH KapTaMH CaMiM
rocTeM 3aKa3dpka HemocpeacTBeHHO B OTene B MOPSMIKE, NPEAyCMOTPCHHOM JEHCTBYIOIIUM
3aKOHOJATEIECTBOM PecyOmuku benapycs: :

a) 3a TOCTUHWYHEIE YCIYTH IIPH 3aCENICHHH 160 HPOUICHHH TPOXUBAHUS, HCXOIS U3
Tapudos VicnomHuTens;

6) 3a JONOJHUTEILHBIE YCIYyIH JO BBICCICHHA 6o mpH BBICENEHHH MO Tapudam,
IeiiCTBYIOmMKM Y VICIIONTHHTENS Ha IaTy OKa3aHHs yCIyT.

4.5.Cuera /cueta — GaKTypsl M aKTH-Invoice BHICTABJLIIOTCS B Genopycckux pyOisx,
nosuiapax CILIA.

Bo3BpaT W3HINHE NEPEIHCIICHHBIX CPEICTB 3a yCIyTH, PABHO Kak H HHBIE BO3BpAaTHL,
[POMCXOJIATIME He N0 BuHe CIOMHHUTE, OCYIIECTRIACTCS Ha OCHOBaHHH IMHCbMa 3aKa34uuKa B
Teuenne 10 (mecsTn) GAHKOBCKUX JHEH TMOCIE TOTYCHHS MChMA B BaIIOTE IUIATEXKA, P 3TOM
BO3BpaT CPEJICTB MPOH3BOJMTCA 3a CHET 3aka3unKa, a TAK XK€ M3 BO3BPAINAeMOH CyMMEL,
BELIUMTAIOTCS HWHbIE H3/epkku McmomHuTens, CBA3AHHBIC C HEOOXOIUMOCTBIO TIPOHU3BECTH
BO3BpAT.

4.6.]leHexHbIe CPEJICTBA, YIIAYHMBACMBIC B IOpS/IKE ABAHCOBOTO IUIATEXA, HE SBITFOTCA
KOMMEPYECKAM 3aiMOM.

4.7 .CTOpOHEI ONPEEIAIN, ITO CYeTa /cueta - (paKTyphl, aKTHI HAIPABJIAIOTCS 3aKka3zduKy
mo ¢axcy, modToH, Mo MOCPEACTBOM CETH VIHTepHET ¢ SMEKTPOHHOH mouThl MCIOTHUTELS:
reservation@hotel-buta.by, info@hotel-buta.by.

3aKka3ydKk B Cjydae HENOJIydYeHHS JOKYMCHTOB 00sf3aH [HCHMECHHO YBEJAOMUTH
VcrmonuauTens 06 3ToM 10 ToCIeqHero paboyero AHs CPOKa, yCTaHOBICHHOTO A4 BBICTABJICHUS
JOKYMEHTOB, B IIPOTHBHOM CITyd4ac 3aKa3udK CUYHUTAETCS CBOECBPEMCHHO IOJYYIHBIINM
JOKYMEHTBL. |

4.8.ITpu HEOOXOIUMOCTH CTOPOHEI MPOBOMAT CBEPKY B3aHMOPACYETOB ¢ MOANHUCAHUEM
aKTa CBEPKH B3aUMHBIX pacyeToB (manee — axT ceepkn) 1 (omuH) pa3 B roA. McmonHuTens
COCTABJISET AKT CBEPKH M HANpABISET 3aKa3unKy (haKCHMUIIBHON CBA3BIO B HOSOPE - nekabpe, a
NpH PACTOPIKEHHMH JIOTOBOpA — B TEUCHHE OJHOTO Mecsua ¢ Jatel ero pacTopXKeHHsl. 3aKa3uuK
oBsi3aH B Teuerne 5 (msTn) pabounx JHeH ¢ AaThl HAPABJICHNS aKTa CBEPKH IIPOBEPUTH JAAHHEIE,
IIOJIIHECATH €T0 ¥ CKPENUTh nedarsio. [loanicaHHbIi aKT CBSPKH BO3BpALlIaCTCA HcronHuTEmIO B
3TO T e CpPOK IOCpEeACTBOM (hakca, ModThHl, VIHTEpHET, HAPOTHBIM. B ciyuae HeBO3BpaTa
JOKyMEHTOB B YKa3aHHbI! CPOK HJIH OTCYTCTBUA IpeTeH3nil K JaHHBIM aKTa CBEPKH, STU JaHHBIC
NPU3HAIOTCA B pefaKiuu VcmomHuTens.

4.9.3aKa3guKd  OCYLIECTBJSIOT omiary y Mcmomamrens yciyr MO CleIyIoliM
PEKBH3HTAM:

4.9.1.Jls omnaThl B Genopycckux pyOmix:

[omyuarens- OO0 «Jlonuna Orernei»

220030, r. MuHck, yi. MscHHEKOBa, 1.7, nom.4 (oduc 4-55)

VHIT 192259951

p/ca. BYN : BY41MTBK30120001093300111659 B 3A0 «MTbank
SWIFT : MTBKBY22.

Anpec 6anxa: PeciyOmnuka benmapycs, T. Musck, yi. Toncroro,10.




4.9.2.JTna orutater B goyutapax CIIA:
Ionyyarens- OO0 «Jlonuna Oteneit
220030, r. MuHCK, yi1. Macaukosa, 1.7, moM.4 (oduc 4-55)
VHIT 192259951
p/ca. USD: BY81BLBB30120192259951001002 B Tupexmmu OAOQ «benuHBECTOAHK?
no r. Muncky 1 MuHckoii o6nacTu
SWIFT : BLBBBY2X
Anpec 6anka: Pecriy6iuka Benapycs, r. Munck, yii. KoiekropHas, 1. 1.

5.0TBETCTBEHHOCTb CTOPOH

5.1.CTOpOHBEI HECYT HMYIIECTBEHHYIO OTBETCTBCHHOCTh 33 HEHCIONHCHUC HIIH
HeHajIeXxalee WCIOJIHEHHE YCIOBHH JOroBOpa B COOTBETCTBHH C 3aKOHOAATCIBCTBOM
PecnyOmuku benapyce.

5.2.B ciygae HeoIU1aThl 3aKa34uuKoM yciyr McrmomHurens B YCTaHOBJIEHHBIH IOTOBOPOM
cpok McronHuTenh HMEET IPaBO BHICTABUTH CHET HA CYMMY TpadHBIX caHKIui (IeHH, WTpada),
a 3aka3quK 00A3yeTCs OIUIATHTH HEYCTOWKY B TEUCHHE 5 (natu) GaHKOBCKHX JHEH C JaThl €ro
BBICTaBJICHHS.

5.3.3a HapylIeHHE yCJOBHiA pacdera, IIPeIyCMOTPEHHBIX II. 4.4.1. oroBopa, 3aka3zumnk
ymnagmBaer Mcnonuureno memio B pasmepe 0,2% HEOIUIAYEHHOW CBOEBPEMEHHO CYMMBI 33
KaK/IBIH A€Hb IPOCPOUKH IUIAaTekKa, BKIIOYas JCHb BHECCHHS IIaTEXa.

5.4.Yunata Heycroiiku (meHu, mrpada) He OCBOOOXIaeT BHHOBHYIO CTOPOHY OT
BBIIOJIHEHHS 00A3aTENBCTB IO JOTOBOPY U BO3MeIIeHus ymepoa.

5.5./lCliONHATE> He HeceT OTBETCTBEHHOCTH B CIIydac HEHCIONHEHHS W/AIH
HeHaJIeXKAIer0 HCIONHEHHS YCIYyr €O CBOEH CTOPOHBI HIIM CO CTOPOHBI TPETHUX JIMIL,
BO3HHKIIMX  M3-32  HEJOCTOBEPHOCTH,  HENOCTATOYHOCTH  WJIM  HECBOEBPCMEHHOCTH
MOATBEPXK/IAIOIIX CBENEHHH M JOKYMEHTOB, NPENOCTABICHHBIX 3aKa3dMKOM, a TakKe
BCIEIICTBHIE APYTHX HApYIICHHH YCIOBHI HACTOSIIEH 0pepThI CO CTOPOHE! 3aKa3dHKa.

5.6.VIcIoIHMTENb He HeceT OTBETCTBEHHOCTH B CiTydac He3aesla 3akasuuka B Otenb B
THepBbIi JeHb 3ae3/1a U, B pe3yJIbTaTe 3TOro, BO3MOXXHBIM HE3aCCIICHAEM B Orens.

5.7.B ciydae He3ae3na - HenpuObITHE rocTeii B OTenb B TeueHHe 24 9acoB ¢ 12:00 gacos
JHS, OGBABICHHOTO JaTol 3ae3/ia, IPY HATWYHH HEaHHYIMPOBAHHOH MOATBEPXACHHOM 3asBKH
WIH HapylleHUH CPOKOB Ui AHHYJIANMH OpOHMPOBAHHS MM BHECCHUS U3MCHEHUH B
IO/TBEPXKICHHYIO 3asBKy, 3aKa3duK yIUIauuBacT B Monb3y McmomHmTens mrpad B pasmepe
croumocTH 1 (0OHUX) CYTOK IPOXKMBAHHS 33 KAXIOTrO IOCTs, B OTHOIICHMH KOTOPOTO M3MECHCHA
3asBKa. ’ | ‘

JleHexxHAas KOMITEHCANWS. MOXeT OBITh aHHYJIHpOBaHa 0O pa3Mep e¢ YMCHBLIIEH II0
PCIIeHMIO pyKoBonuTeNs VICHONHHTENA B Clydae NpeAbABICHHUS 3aKa3ydKoM JOKYyMEHTOB,
MOATBEPXKAAIOMIUX HEBO3MOXKHOCTD BBIIOJHEHHS 00513aTE/IBCTB 110 IOTOBOPY.

Cymma mrpada MOXeT OBITh YMEHBIICHA WM OTMEHEHAa B CIydac NPCABIBICHHS
3aKa3uMKOM JOKYMEHTOB, TIOATBEPXKIAIOIMX HEBO3MOKHOCTb BBINONHEHUs 003aTeNbCTB 110
JIOTOBOPY.

5.8.VcioHUTENb OTBEYAET MEpe TOCTIMH 332 HEBO3MOXHOCTH OKa3aHHs TOCTHHHYIHBIX
yCIIyT, BO3HHKIIYIO B pe3yJibTare Ipofau (OpOHUPOBAHHS) YCIIYT B KOJMYCCTBE, IPEBLILIAIOIIEM
peanpHOe KCII0 HOMEPOB (MECT) B OTeNIE, HEOOXOMMMBIX JULT HX OKA3aHHs (oBepOyxuHr). B aTom
ciydae Mcnonautens 06s3aH 3a CBOM CYET OKasarh yCIYrH IO PasMEINCHHUIO TOCTS B Jpyroi
FOCTHHHIIE - AHAJIOTHYHOM WK Gojiee BHICOKOM Kareropu (Kjiacca) ¥ HaXOIAMICHCS B 9TOH xe
MECTHOCTH (paliOHE), a TaxKe BO3MECTUTh TOCTIO HEOOXOAMMEBIE PAacXOEl MO €ro mepeesny B
HOBYIO TOCTHHHUILY.

5.9.CtopoHBI 0CBOOOXKIAIOTCS oT OTBETCTBEHHOCTH 3a HEHAIeXAaIee
HCIIOJIHEHHE/ HEUCTIOMHEHNE 0043aTeIbCTB 110 JJOTOBOPY, €CIIH JOKaXYT, YTO TAKOBOE OKa3aIoCh



BO3MOXHBIM BCJIEACTBHE IIPUHATHS aKTa OPraHOB TOCYAPCTBECHHOTO YIIPABJICHUS UIIH JEHCTBUSL
HENIPEOAOMMOM CHJIBI, TO €CTh YPE3BBIMAWHBIX M HEIPEAOTBPATHMBIX, MPH CYIIECTBYIOIIHX
ycnopusx obcrosTenscTB. HacTyrmieHue o6CTOATENBCTB HEMPEOMOIMMOM CHIIBI JODKHO OBITH
HOATBEPKACHO O(GUIHATEHEIM JOKYMEHTOM KOMIIETEHTHOTO OpraHa, B IPOTUBHOM CIydYae OHO
HE SBJIIETCS OCHOBAHUEM IS OCBOOOXKIEHHUS OT OTBETCTBEHHOCTH.

5.10.Ilpy HeZOCTHXEHUH COITIACHS B NPETEH3MOHHOM (AOCYyneOHOM) IOpSIKE CIIOP
paccMaTpuBacTes B .OKOHOMHYECKOM cyAe I. MuHCKa. SI3BIK CyROMpOM3BOACTBA - PYCCKHIA.
ITpumenumoe mpaBo — npaBo PecyGnuku Benapycs.

5.11.3aka39mK NpencTaBisIeT MHTEPECHl BCeX JIHMI (TOCTEM 3aKa3umMKa), YKa3aHHBIX B
3afBKC, U IIEPCOHAILHO HECET OTBETCTBCHHOCTh Nepen VcmomHHWTENeM 3a IMpPaBHIBHOCTH
COOOIIEHHBIX B 3ajBKE JAaHHBIX O HUX, 3@ BHINOJHEHUEM JIMIAMH BCEX 0OA3aTENBCTB, BKIIOYAS
00s3aTeNbCTBA [0 OIUIaTe YCIyT U oIyiate mrpada B CIydae 0TKaza OT OKa3aHHs FOCTHHHYHBIX
Yenyr, Bnodas He 3ae3/1 B OTels.

6. USMEHEHME 1 PACTOPXXEHUE JOI'OBOPA

6.1.Hactosimuit noroBop cuMTaeTcs 3aK/IIOYCHHBIM ¢ MOMEHTAa 3a4MClIeHHS Ha
pacueTHBIM cueT McnonHUTENs NEHEKHBIX CPEACTB, YIUTAYEHHBIX 3aKa3UHKOM B CYET OILIATHI
3aKa3aHHBIX MM YCIyT, M IEHCTBYET IO IOJIHOTO HCIOJHEHHS CTOPOHAMH B3SATHIX Ha celd
0053aTEeNLCTB.

6.2.3axa3duK BIIpaBe JOCPOYHO PACTOPTHYTH MOOTOBOP C OIUIATOM (aKTUYECKH
OKa3aHHBIX €My Y CIIyT.

6.3.McnomHuTENB BIIPaBe B OMHOCTOPOHHEM MOPSIKE PACTOPTHY Th HACTOSIIHIA JOTOBOP.

6.4 WcnonHuTens BIpaBe H3MEHATH YCIOBHS  HACTOSAIIETO  JOroBopa  Oe3
IPeABapUTEIILHOIO YBEAOMIICHHUS. 3aKa34yrK, 3Hasd 0 BO3MOYKHOCTH TaKUX M3MEHEHHH, COTTIaceH ¢
TEM, YTO OHM MOIYT IpOoH3BOAUTECA. Ecim 3aka3uWk IpomoDKaeT HOJIB30BATBCS YCIyraMH
Hcnonnurens nocite Takux H3MEHEHHH, 3TO 03HAYAET €rO COIIACHE C HAMH.

6.5.TekcT M3MEHEHUI W/WIM [NOMONHEHHI HACTOSINEro JO0roBopa, IHO0 ero HoBas
pemakuus noBoauTcs McmonmHuTeneM R0 BCeoOILIEro CBEJCHUS MMOCPEACTBOM pa3sMEIICHHS
(ommy6nHMKOBaHUS) COOTBETCTBYIOImEN MHOpManuu Ha caiite http:/hotel-buta.by u BcTymaer B
CHIJIy C MOMEHTA My OJIHKAIIHH.

6.6.B ciygae HecornacHd ¢ BHECCHHBIMH H3MEHEHHSIMH W/MIM JONONHEHHSIMH,
3aka3ulK MMeeT IPaBO PaCTOPrHYTh HACTOAIIMIA JOTOBOP.

6.7.CTOpoHBI G€30TOBOPOYHO COMNIAINAIOTCS € TEM, YTO MOJYaHHE (OTCYTCTBHE
NHCBMEHHBIX YBEAOMJICHHH O paCTOpPKEHHH HACTOSIICTO JOrOBOpa IHGO O HECOINIacHH ¢
OTJCNBbHBIMU ITONOXKCHUSIMA HACTOSAIIETO JOrOBOpa, B TOM YMCIIE ¢ H3MEHEHHEM TapH(oOB Ha
VYceiyru) npusHaeTes corimacHeM U MPHCOSAUHEHHEM 3aKa3urKa K HOBOM peJaKIiy HaCTOSIIEro
morosopa (1.3 ¢1.159 I'paxkmanckoro Kogexca PecnyGmiku Benapycs).

7.KOHONJEHLIMAJIBHOCTh

7.1.3aKka3umKy rapaHTHPYeTCS KOHQUIEHUHATBHOCTh JaHHBIX, IPEJOCTABICHHBIX UM C
1ENbI0 GPOHMPOBAHHS TOCTHHUYHBIX YCIIyT B 0hOpMIIEHHS IPOXHBaHus B OTee.

8.TTIOPAJTOK PA3PEIIEHUS CITOPOB

8.1.Bce cmopel u pasHOrjgacus, CBS3aHHBIE C HACTOSIIMM JOTOBOPOM, CTODOHBI
00s13yI0TCsl pa3pelarh MyTeM MeperoBopoB. IIpu paspelneHny ciopos ¥ pasHOTIacHi CTOPOHBI
TaKke 00S3YIOTCsS COOMIONATh NPETEH3HOHHBIN MOPSIOK UX paspewenus. Cpok paccMOTpeHHS
IPETEH3HH — 5 (TIATh) pabounx qHed ¢ AaThI ee MOMyYEHH.



8.2.B ciy4ae, eciid CTOPOHAM He yIacTCs pa3pelluTh BCE CIIOPHbIE BOPOCHI B IOPAAKE,
YCTaHOBJIEHHOM B JOTOBOPE, BCE CIIOPHI, BO3HUKAIOIIME M3 HACTOALIECTO AOTOBOpA, B TOM YHCIIE
CBS3aHHBIE C €ro  3aKIiOueHHeM, HU3MEHEHHEM,  DPacCTOPXCHHEM,  UCIIOTHCHHEM,
HEAEHCTBUTENBHOCTRIO MOMIEKAT pa3pelieHHI0 B CyA€OHOM IOpAAKE B COOTBETCTBHH C
3aKoHOJareabcTBOM - Pecmy6muku benapyck.

9. JJIOITOJIHUTEJILHBIE YCJIOBHUA

9.1.B cuoyyasx, HeNpPegyCMOTPEHHBIX  HACTOSIIUM  JOTOBOPOM,  CTOPOHBI
PYKOBOJICTBYIOTCS IefiCTBYIOIUM 3aKOHOAATeNbCTBOM PecyGmuku benapycs.

9.2.J7IoroBop COCTaBJIcH Ha aHIVIMIICKOM M PYyCCKOM s3blKaX. B ciyyae pasmudus
TPAKTOBKH KaKHX-THOO MOJIOXKEHUI I0roBopa, TEKCT I0rOBOPA, U3JI0KCHHEIH Ha PYCCKOM S3BIKE,
HMeeT IpeuMyIeCTBO.

10.MECTOHAXOXJIEHUWE 1 PEKBU3NUTBI

LLC «Dolina Otelei» 000 «JTonuna OTeneiin

Legal address: IOpungeckuit agpec:

Republic of Belarus, 220030,Minsk, 7 Myasnikova str., Pecmy6auka benapycs, 220030,

premises 4, office 4-55. r. MuHck, yi1. MscHuKoBa, 1.7, oM. 4 (oduc 4-55).
Postal address: Republic of Belarus,220030, Minsk, IMourogsiit agpec: Pecry6nuka benapycs, 220030,
7 Myasnikova str.. r. MuHck, yn. MsacHukoBa 7.

Bank details: BaHKOBCKHE PEKBH3HTHI:

ANP: 192259951, RNNBO 381716615000 VHII: 192259951, OKIIO 381716615000

S/a BY41MTBK30120001093300111659 p/c: BY41MTBK30120001093300111659

of CJSC "MTBank", 220007, Minsk , B 3AO «MTBank», 220007,

10 Tolstogo str. , code MTBKBY22., r. Munck, yn. Toacroro,10, koo MTBKBY22.
Contact number: KourtakTHsiil Tenedon:

+375 (17) 3665555; +365 (29) 1522555 +375 (17) 3665555; +365 (29) 1522555




PUBLIC AGREEMENT
FOR THE PROVISION OF HOTEL SERVICES FOR A FEE

LLC "Dolina Otelei" (Boutique Hotel Buta) (Republic of Belarus, Minsk), hereinafter referred to
as the "Service Provider", represented by Director Aliev Ali Akram ogly, acting on the basis of
the Charter, hereby enters into this Agreement with a legal entity or individual (including a sole
proprietor) who has accepted this public offer (hereinafter referred to as the "Customer"). This
Agreement is a paid services agreement concluded by way of a public offer and governs the
procedure for the provision of hotel services and the obligations arising in this regard between
the Service Provider and the Customer, hereinafter jointly referred to as the "Parties". The Parties
shall be guided by the legislation of the Republic of Belarus and the provisions of this
Agreement.

The text of this Agreement is published on the website at:

http://hotel-buta.by

The current rates for Boutique Hotel Buta are available at:

http://hotel-buta.by

The Parties have agreed as follows:

1. SUBJECT OF THE AGREEMENT

1.1. Under this Agreement, the Service Provider undertakes to provide hotel and additional
services (hereinafter referred to as the "Services") to the Customer or guests accommodated at
the request of the Customer, and the Customer agrees to accept and pay (or ensure payment) for
the Services in accordance with the procedure established by this Agreement, based on the
Customer’s request and issued invoices.

1.2. Hotel services are provided at the following address: Republic of Belarus, Minsk, 7
Myasnikova Street, Boutique Hotel Buta (hereinafter — the "Hotel").

1.3. Hotel check-in and check-out times are as follows:

Check-in — 14:00 local hotel time;

Check-out — 12:00 local hotel time.

1.4. Room reservations at the Hotel with subsequent invoicing are carried out upon receipt of a
hotel service request (Customer’s request) from the Customer via:

email: reservation@hotel-buta.by, info@hotel-buta.by

fax: +375(17)3665555

mobile: +375(29)1522555

in person or by mail: Republic of Belarus, 220030, Minsk, 7 Myasnikova Street.

The request for hotel services may be submitted in free form in accordance with clause 3.3.1 of
this Agreement.

2. PROCEDURE FOR CONCLUDING THE AGREEMENT

2.1. This Agreement is a public contract (Article 396 of the Civil Code of the Republic of
Belarus), under which the Service Provider undertakes to provide services to an indefinite
number of persons (Customers) who apply for such services.

2.2. The publication (placement) of the text of this Agreement on the official website of the
Service Provider at http://hotel-buta.by constitutes a public offer made by the Service Provider to
an indefinite number of persons to enter into this Agreement (Clause 2, Article 407 of the Civil
Code of the Republic of Belarus).




2.3. This Agreement is concluded by the Customer through accession, i.e., by the Customer's full
and unconditional acceptance of the terms and conditions of this Agreement without any
reservations or exceptions (Article 398 of the Civil Code of the Republic of Belarus).

2.4. The fact of acceptance by the Customer of the terms of this Agreement shall be the payment
by the Customer for the services ordered, in the manner and on the terms defined in this
Agreement (Clause 3, ‘Article 408 of the Civil Code of the Republic of Belarus).

2.5. Provided that the acceptance procedure is followed, this Agreement shall be considered
concluded in simple written form (Clause 2 and Clause 3 of Article 404, and Clause 3 of Article
408 of the Civil Code of the Republic of Belarus).

2.6. The place of conclusion of this Agreement is deemed to be the location of the Service
Provider.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES

3.1. The Service Provider undertakes to:

3.1.1. Provide the services in a timely and proper manner, in accordance with the terms of this
Agreement, applicable international acts, the legislation of the Republic of Belarus, the Service
Provider’s internal policies, and publicly available information on the Service Provider’s website
that carries the status of a public offer;

3.1.2. Provide services in accordance with the Customer’s Service Request (hereinafter referred
to as the "Request") submitted pursuant to the procedures outlined in this Agreement and in
compliance with the Hotel’s Rules for the Provision of Hotel Services;

3.1.3. Provide the Customer, under the terms of this Agreement, with guest invoices generated
by the hotel’s electronic management system (hereinafter referred to as the "Invoice"), which
also serve as the act of acceptance of services rendered (hereinafter the “Act”).

3.2. The Service Provider has the right to:

3.2.1. Refuse accommodation to the Customer’s guests in the following cases:

If they arrive without a prior reservation and no rooms are available, or offer accommodation
after payment at the maximum published rates (Rack Rate) or at any promotional rates
applicable on the date of arrival;

If the guest’s health condition poses a threat to themselves or others (supported by medical
documentation), or causes disorder or unacceptable inconvenience to others;

If the guest violates the hotel rules, endangers the life or health of others;

If the guest is in possession of items or substances that may pose a threat to life or health;

If the guest fails to present an original identification document (passport or substitute document
as per legal requirements and hotel rules).

3.2.2. Refuse accommodation of guests under the Customer’s Request until full payment is
received, or accommodate guests after they independently pay for their stay at the rates
applicable on the date of arrival;

3.2.3. Unilaterally modify service rates, with notification provided by posting the updated
information on the Service Provider’s website: https://hotel-buta.by

3.3. The Customer undertakes to:

3.3.1. Submit a Request to the Service Provider in a free form (as per clause 1.4 of this
Agreement), including the following details:

Full name/legal details of the Customer or guest, country of registration, room category, number
- of guests per room, dates of stay (with check-in and check-out times), need for additional



services;

Contact information of the responsible employee or department;

Method of payment (cash/non-cash);

Payer’s details;

Any other relevant information.

3.3.2. Submit the Request, its modifications, cancellations, or other correspondehce via:

Email: info@hotel-buta.by

Fax: +375(17)3665555

In person or by post: Republic of Belarus, 220030, Minsk, 7 Myasnikova Street.

If the planned dates of stay or number of booked places change, the Customer must notify the
Service Provider no later than three (3) days prior to check-in. Cancellations must also be made
within this period.

3.3.3. In the event of any claims regarding the services provided, notify the Service Provider in
writing, stating the reasons, within three (3) calendar days of the issuance of the Invoice;
otherwise, the Invoice shall be deemed accepted and the services rendered duly accepted by the
Customer.

3.3.4. Indicate the invoice number(s) and the period of service in the payment documents.

3.4. The Customer has the right to:

3.4.1. Review documents confirming the provision of services to the guest by the Service
Provider;

3.4.2. Make suggestions for improving the quality of services provided.

3.5. The Parties undertake to promptly inform each other of any changes in legal status, banking
details, or other circumstances relevant to the proper performance of this Agreement.

4. SERVICE FEES, PAYMENT PROCEDURE AND TERMS

4.1. The payer and applicable rates are determined based on the information provided in the
Service Request. Additional services are provided at the rates effective on the date of service
provision.

4.2. Payment for accommodation is charged as follows:

In case of prepayment for the entire stay — at the official exchange rate of the National Bank of
the Republic of Belarus on the date of payment;

In case of daily payments — at the official exchange rate of the National Bank of the Republic of
Belarus on each day of the guest’s stay.

The final settlement for all services rendered is completed upon the guest's check-out.

4.3. The basis for issuing an invoice or billing statement is the Customer’s Service Request.

4.4, Based on the invoice issued by the Service Provider, the Customer is obligated to pay for the
services as follows:

4.4.1. By non-cash transfer, via bank transfer to the Service Provider’s account:

With 100% advance payment (prepayment) no later than the check-in date of the Customer (or
their guests), in accordance with the issued invoice;

In the event of an extended stay, payment must be made within one (1) banking day after
confirmation of the extension and receipt of a new invoice.

The final invoice and service confirmation documents (Invoices) are issued within three (3)
banking days after the guest’s departure.

4.4.2. By cash or payment card, paid directly at the hotel by the Customer’s guest in accordance
with the laws of the Republic of Belarus:

For accommodation — at the time of check-in or extension, based on the Service Provider's rates;
For additional services — prior to or at the time of check-out, based on rates valid on the date of
service provision.



4.5. Invoices, billing statements, and service Invoices are issued in Belarusian rubles (BYN) or
U.S. dollars (USD).

Refunds of overpaid amounts, or any other refunds not caused by the fault of the Service
Provider, are processed based on a written request from the Customer within ten (10) banking
days of receipt of such request. Refunds are made in the original payment currency and at the
Customer’s expense. Any related expenses incurred by the Service Provider to process the
refund will be deducted from the refunded amount.

4.6. Advance payments are not considered commercial loans.

4.7. The Parties agree that invoices, billing statements, and service Invoices shall be sent to the
Customer by fax, post, or email from the Service Provider’s official addresses:
reservation@hotel-buta.by

info@hotel-buta.by

If the Customer does not receive the documents, they must notify the Service Provider in writing
no later than the last business day of the document issuance period. Otherwise, the documents
shall be deemed to have been duly received.

4.8. If necessary, the Parties shall conduct a mutual reconciliation of settlements by signing a
Reconciliation Act once per calendar year.

The Service Provider shall prepare the Reconciliation Act and send it to the Customer via fax in
November or December.

In the event of contract termination, the Act shall be sent within one month from the termination
date.

The Customer shall'verify, sign, and stamp the Reconciliation Act within five (5) business days
of receipt and return it via fax, post, email, or in person.

If the signed document is not returned within the specified time, or if no objections are received,
the data in the Reconciliation Act shall be deemed accepted as accurate in the form provided by
the Service Provider.

4.9. Customers shall make payments to the Service Provider using the following bank details:
4.9.1. For payments in Belarusian rubles (BYN):

Beneficiary: LLC “Dolina Otelei”

Address: 7 Myasnikova St., Office 4-55, Minsk, 220030, Belarus

Tax ID (UNP): 192259951

Account No. (BYN): BY41MTBK30120001093300111659

Bank: ZAO “MTBank”

SWIFT: MTBKBY?22

Bank address: 10 Tolstogo St., Minsk, Belarus

4.9.2. For payments in U.S. dollars (USD):

Beneficiary: LLC “Dolina Otelei”

Address: 7 Myasnikova St., Office 4-55, Minsk, 220030, Belarus

Tax ID (UNP): 192259951

Account No. (USD): BY81BLBB30120192259951001002

Bank: Directorate of JSC “Belinvestbank” for Minsk and Minsk Region

SWIFT: BLBBBY2X

Bank address: 11 Kollektornaya St., Minsk, Belarus

S. LIABILITY OF THE PARTIES

5.1. The Parties shall bear financial liability for failure to perform or for improper performance
of the terms of the Agreement in accordance with the legislation of the Republic of Belarus.

5.2. In the event of non-payment by the Customer for the services within the time frame
specified in the Agreement, the Service Provider has the right to issue an invoice for penalties
‘(fines, late fees), and the Customer undertakes to pay such penalties within five (5) banking days



from the date of issuance.

5.3. For violation of the payment terms stipulated in clause 4.4.1 of the Agreement, the Customer
shall pay to the Service Provider a late fee amounting to 0.2% of the outstanding amount for
each day of delay, including the day of actual payment.

5.4. Payment of penalties (fines, late fees) does not release the responsible Party from its
contractual obligations or from compensation for damages.

5.5. The Service Provider shall not be liable for failure or improper provision of services by itself
or third parties if such failure results from inaccurate, insufficient, or untimely information or
documents provided by the Customer, or from any other breach of this offer by the Customer.
5.6. The Service Provider shall not be liable if the Customer fails to check in at the Hotel on the
scheduled date of arrival, which may result in the guest not being accommodated.

5.7. In the event of a no-show—i.e., if the guests fail to arrive at the Hotel within 24 hours after
12:00 p.m. on the stated arrival date—and if a confirmed reservation has not been canceled or
amended within the allowed time frame, the Customer shall pay the Service Provider a penalty
equal to the cost of one (1) night’s stay per guest affected by the reservation change.

This penalty may be waived or reduced at the discretion of the Service Provider’s management
upon presentation by the Customer of documents justifying the impossibility of fulfilling
contractual obligations.

5.8. The Service Provider is liable to the guests for failure to provide hotel services due to
overbooking—i.e., selling or reserving services in excess of the actual number of available
rooms (beds). In such cases, the Service Provider must, at its own expense, accommodate the
guest in another hotel of the same or higher category located in the same area, and also
reimburse the guest for any reasonable relocation expenses.

5.9. The Parties shall be released from liability for failure or improper performance of
obligations under this Agreement if such failure was caused by the issuance of a government
regulation or force majeure—i.e., extraordinary and unavoidable circumstances under existing
conditions.

The occurrence of force majeure must be confirmed by an official document from a competent
authority; otherwise, it shall not be considered a valid ground for exemption from liability.
5.10. If the Parties fail to resolve disputes through negotiation or claims procedures, such
disputes shall be referred to the Economic Court of Minsk.

The language of proceedings shall be Russian, and the applicable law shall be the law of the
Republic of Belarus.

5.11. The Customer represents the interests of all persons (guests) listed in the Service Request
and bears personal responsibility before the Service Provider for the accuracy of the information
provided in the Request and for ensuring the guests' compliance with all obligations, including
the payment for services and applicable penalties in case of refusal to use the hotel services or a
no-show.

6. AMENDMENT AND TERMINATION OF THE AGREEMENT

6.1. This Agreement shall be deemed concluded upon the receipt by the Service Provider of
funds transferred by the Customer as payment for the ordered Services, and shall remain in effect
until the Parties have fully discharged their obligations.

6.2. The Customer has the right to terminate the Agreement early, subject to payment for
Services actually rendered.

6.3. The Service Provider has the right to unilaterally terminate this Agreement.



6.4. The Service Provider reserves the right to amend the terms of this Agreement without prior
notice. The Customer, being aware of this possibility, agrees to such changes. Continued use of
the Service Provider’s services after such amendments constitutes acceptance thereof.

6.5. The updated text of amendments and/or additions to this Agreement, or its revised version,
shall be made publicly available by the Service Provider through publication on the website
http://hotel-buta.by and shall become effective upon publication.

6.6. If the Customer disagrees with the amendments and/or additions, they have the right to
terminate this Agreement.

6.7. The Parties unconditionally agree that silence (i.e., failure to submit a written notice of
termination or objection to specific provisions of this Agreement, including changes to the
service rates) shall be deemed as acceptance by the Customer of the new version of this
Agreement (Clause 3, Article 159 of the Civil Code of the Republic of Belarus).

7. CONFIDENTIALITY
7.1. The confidentiality of the data provided by the Customer for the purposes of hotel service
reservation and accommodation shall be guaranteed.

8. DISPUTE RESOLUTION PROCEDURE

8.1. The Parties undertake to resolve all disputes and disagreements related to this Agreement
through negotiations. The Parties also agree to comply with the pre-trial (claim) procedure. The
term for reviewing a claim is five (5) working days from the date of its receipt.

8.2. If the Parties fail to resolve disputes through the procedure established herein, any disputes
arising out of this Agreement—including those related to its conclusion, amendment,
termination, execution, or invalidity—shall be resolved in court in accordance with the
legislation of the Republic of Belarus.

9. ADDITIONAL PROVISIONS

9.1. In matters not covered by this Agreement, the Parties shall be governed by the current
legislation of the Republic of Belarus.

9.2. This Agreement is drawn up in both Russian and English. In the event of any discrepancies
in interpretation, the Russian version shall prevail.



