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Hacrosuar peAaKrlur ny6rurvnoro AoroBopa
Ony6nr.rxosaFra 01 .07.2025 u
Bcrynaer B crdny c MoMeHTa ny6nuxaquu

IIYEJIIITIHbIfi NOTOBOP
BO3ME3IHOTO OKA3AHI,Tfl rOCT[HI4ttHbIX vCJIvr

OOO <,{onnna Orerefi>, (Byrrx Orenr Buta) (Pecny6naxa Fenapycb, r. MuHcx),
lrMeHyeMoe s AamHefturerr,r <I4cnoJrHlrreJrb), B Jrrrqe AllpeKTopa Ar[esa Ann Axparrl oilIbl,
Aeftcrsyrorqero Ha ocuoBaHrara Vcrara, 3aKrroqaer nacrosrqufi AoroBop c rcpuAurlecKlaM IIJIU

Qusuvecxnru JrLrrIoM (n roM qlrcne Lrr.ryrBri4yurbHbrM rrpeArrp]rulimateneu), [pI4HtBIuI4M
(arqenronanurraur) ny6rnwtoe rpeAnoxeHue (oQepry) o sarruoqeHplu Hacrotlqero AoroBopa,
r,rMeHyeMbrM s AaruHefirueu <3arasqr.rK). ,{oronop flBrrsercs. corJIaIueHI,IeM o rIpeAocraBJIeHH}I

ycJryr Ha Bo3Me3Anofi ocnose, 3aKJrroqaeurrfi rryreM uy6nu.ruofi oQepru, E perJlaMeHrupyrouufi
rropfiAoK rrpeAocraBrenvs, rocrr.rHr,rrrHbrx ycJryr u o6ssarerbcrB, Bo3H[KaIouI]Ix, B cBs3rl c orI,IM

MexAy <?IcuorurureJleM)) H <3arasquKoM)), s AarrrHeftueM lIMeHyeMbIe KaK

<Croponru. Cropouu pyKoBoAcrByrorcr 3aKoHoAareJrbcrBoM Pecuy6nuxu Eenapycr u
HacTorilIr.rM AofoBopoM.

Tercr Hacrorrqero AoroBopa pa3MerrleH na cafire ro aApecy:
htto://hotel-buta.by

C 4eficrnyroulr4Mrr rapu(larrru oreJur Byrzx Orem Buta uoxno o3HaKoMrrbcs. na cafire
ro aApecy: http://hotel-buta.b)'

Cropoxsr 3aKrroquru nacro.f,ulllfi AoroBop o Hr4xecJreAyrouleM.

T.TTPEAMET AOfOBOPA

l.l.Ilo HacrorrrleMy AoroBopy ?Icuonnureru o6myercr oKa3arb rocrrrHr4rrHbre u
AorroJrHlrreJrbHbre ycJryFpr (4anee <ycnyrr,r>) 3ara:uury r,uru rocrsM, pa3MerrlaeMhrM rro 3arBKaM

3araryraxa, a 3aragqfix uplrHr.rMaer r,r onJrarrraBaer (o6ecueqlBaer onnary) 3a ycJryrr{ B nopsAKe,
[peAycMorpeHHoM HacrosrquM AoroBopoM, Ha ocHoBaHLrLr 3arBKra 3axagquxa r4 BhrcraBJrreMbrx
cqeToB.

l.2.focrnnlrqrrbre ycJryrlr oKa3brBarorcs no aApgcy: Pecny6nura Benapycr, r. MuHcK,
ynlrua Mscur,rrora,T,Byrux Oreru Buta (4anee - Orenr).

1.3.Pac.rergrrft qac s Orene:
3aesA - 14:00 qacoB rro MecrHoMy BpeMeHlr HaxoxAeHus orerr;
Bbre3A - 12:00 qacoB rro MecrHoMy BpeMeHr,r Haxox,qeHlr{ oreflf,.
l.4.BponupoBaHrre HoMepa s Orere c [ocJreAyroulrrM BbrcraBJreHzeM cqera Anr oflJrarbr

ocyulecrBntercr rryTeM npr4H{Tlrs or 3arasqr,rKa 3urBKr,r Ha oKa3aH}re rocruHr4rrHbx ycJryr
(sarnrr3arasvuxa)rocpeAcrBoMgneKrponnofinoqrbr:reservation@hg]gl- .

info@hotel-buta.by., (farcurr,rumnoft cBr3lr +375(17)3665555, ruo6ulrsofi cBr3r,r
+375(29)1522555, HaporIHbIM r.IJrrr rorrroft no a4pecy: Pecuy6nraxa Benapycs,220030, r. MrucK,
yn. Mxuruxona, 7.

3asera Ha oKa3aHlle rocrlrHr4qHbrx ycJryr o(foprvrneercfl B rrporr3Bomnofi (foprue corJracHo
u.3.3. 1 Hacroflrrlero AoroBopa.



2.tIOP-flAOK 3AKJIIOTIEHI4.fl AOf OBOPA

2.l.Hacroxquft AoroBop flBnserc.r uy6ruIrrHblM AoroBopoM (cr.396 fpaxgaucroro

KoAexca Pecny6rizrz Benapycr), B coorBercrBl,Iu c KoropblM ZcnolnureJlb rlpllHlln'raer ua ce6s

o6sgarertcrBo 11o oKtBaHrrro ycJryr B orHomeH]II,I HeorIpeAeJIeHHoro Kpyra IIEII (3aKa3'[axon),

o6parunmuxct 3a yKa3arrHblMn Vcrryrauu.
2.2.tIy6nuru\ux (pasueqeur,re) rercra Hacrosluero AoroBopa sa o(buqllaJlbHoM cafire

I4cnomrrareJrr rro cJreAyroqeMy aApecy http://hotel-buta.by sBlrsercs.uy6nuvtrrnt rpeAnoxeuueM

(oQeprofi) ZcuonnureJrr, aApecoBauHbrM HeorlpeAeneHuoMy Kpyry luq, uto6bl 3aKrIotII'ITb

nacrogrqufi AoroBop (n.2. u.407 FpaN4ancroro KoAerca Pecny6nzrrl Eelapycr).
2.3.3axniOqeHr,re Hacroflrrlero AoroBopa nporI3BoAI{Tct [yroM [pI{coeAI'IHeHLIt

3aKa3rrr.rKa K HacrorrqeMy AoroBopy, r.e. [ocpeAcrBoM IrpllHtrux (axqenra) 3aras'rurou yclonufi

Hacrof,rrlero AoroBopa B rIeJroM, 6e: rarnx-ma6o yclonnft, usrtr:nit u ofoBopor (cr.398

fpax4ancroro KoAeKca Pecny6nuru Eelapycr).
2.4.(Daxrorrl nprt1srprs. (arUenra) 3ararquxou yclonufi Hacroflulero AoroBopa flBrqerct

orrJrara 3arag-{flKoM 3aKa3aHHbx r.rM Yclyr B noptAKe LI Ha ycnoBl{tx, o[peAeJIeHHbIx HacrotIrII4M

AoroBopoM (n.3 m.408 fpax,uancroro KoAexca Pecuy6luru Benapycr).

2j.Hacrosrqfift Aorosop, [pr4 ycnoBr.ru co6nroAeuras rropt.rya efo aKIIe[Ta' cv.vlTaerc[

3aKrroqeHHbrM B npocroft il,rcbMeunofi Qoprue (t.2, t.3 cr.404 u n.3 cr.408 fpax4aucroro

KoAerca Pecuy6nurra Belapycr).
2.6.Mecrov 3aKJrrorreHr,rr .{oronopa Croponrr [pu3Httror MecroHaxox'qeHl'Ie

14cnoruurers.

3.IIPABA IT OE.fl3AHHOCTI4 CTOPOH

3. l. I,IcnonHLITeJrb o6sgaH:

3.l.l.csoespeMeHHo r,r KarrecrBeHHo oKa3blBarb ycnyrl,I B coorBercrBlll4 c ycnoBl4sMpl

IraCTOgrqetO AOIOBOpA kr B COOTBeTCTBI,III C MeXAyHapOAHbIMI4 aKTUIMLI' 3aKOHOAaTeJIbCTBOM

Pecny6nuxr.r Belapycr, JroKaJrbHbrMra aKTaMH I4crroluurers, a raKxe c yqeroM uy6rutvno

pa3MerrlaeMofi un(foprraarlrru Ha caftrax IrlcnoruureJlt, rMelouleft craryc uy6nuvnoft oQepru;

3.l.2.oragrrBarb ycJryrr,r corJracHo 3assre Ha oKa3aHI,Ie rocrlIHLItIHbIx ycJryr (ganee

<3agru), orfoprrlneunoft s [oprAKe, olpeAeJIeHHoM Hacrotlql{M AoroBopoM, n B coorBercrBl'I}I

c llpanralauu [peAocTulBnre:rrtIs. FoSTLIHLITIHrx ycJryr n Bytzr Orele Buta;

3.l.3.npeaocraBJrqrb 3axatuury Ha ycJroBltrx Hacroslqero AoroBopa cqera rocreft

3aragqzra, c(fopuupoBaHHbre gneKTpouHofi cuctelr,toft ynpanueHu.fl orerer"r (Invoice), xoropsre

oAHoBpeMeHHo sBr.fllorcf, aKToM oKa3aHHbrx ycJryr (aanee <am>);
3 .2. VlcttolHlrreJlb llMeer flpaBo :

3.2. 1 .omagarb B ptBMeIrIeHI4rI rocrsM 3axagquxa:

- npu6unuuu 6eg [peABapr,rreJrbHoro 6ponraponaH]It, B cJryqae orcyrcrBl,It HoMepoB,

nu6o npe4ocraBlrrB HoMepa flocJre lrx o[Jlarbr Iro MaKcrIMa]IbHbrM ony6rutronaHHblM rapu(farvr

(cor<paqenno RackRate), ru6o ro aKrllrounrnr,r mpu(fau, 4efictnyrcqllM Ha Aa;ry npu6srcur

TOCTS;

- ecJrlr cobrosuze 3AopoBbr rocrr yrpo)Kaer 6egonacuocrl,I caMoro rocrt I{II'I Apyrl{x
Jrlrq, qro rro,(rBepxAaerc.f, MeAlrrIr4HcKlIMLI AoKyMeHTaMI4, a paBHo co3Aaer 6ecnopx4or u

HeycrpaHuMbre HeyAo6crna Ant Apyrl{x JrI,Iq;

- ecJrpr rocrb Hapyuaer npaBuna [poxr,rBaHlls s Orere, co3Aaer yfpo3y >Kpt3nvt vtrvl

3AOpOBbrc Apyn{x JII.III ;
- ecJrr{ B Berrlax (uuyuecrne), naxo4rrq[xcs npu rocre, HaJI]IqecrByIor [peAMerbl ]IJII4

BerrlecrBa, co3Aaroqlre (cuoco6nbre co3Aarb) yrpogy xu{3H}I I,IJII{ 3.4opoBblo Apyrux nlaq;



- ecJrrr y rocTr oTcyTcTByroT opr,rfHHnJr AoKyMeHTa, yAocToBepsloqelo ero IIdrIHocTb

(uacnopr, nu6o,uoryMenT, 3aMeurrouluft nacnopr, corJlacuo rpe6onaulrtM 3aKoHoAarenbcrBa rI

yKa3ilrHbrx n flpanralax upoxllBaHrlx r orene).
3.2.2.He pa3Melrlarb roorefi rro 3ar{BKaM 3axasquxa Ao rlc[onuenlu 3axa3qtrKoM cBolax

o6sgarenscrB rro orrJrare B [oJrHoM o6reue, nu6o pa:uecrl,ITb rocreft rrocJle onJlarbl IIMI4

crolrMocrlr rocrfiHr,rrrHbx HoMepon uo rapuQaM oreJlt, 4eficrnyrcUldM rla Aary npu6lru,Iff rocrfl;
3.2.3.s oAHecropoHHeM rroprAKe r,r3MeHrrr rapu(fbl, e qeM rrucbMeHHo yBeAoMnf,Tb

3arag.*rxa rryreM pa3MerrleHrrx un$oprvraquv Ha cafire I4cnolnurenr http:/ftrotel-buta.by
3.3.3aragqrx o6gsaH:

3.3.l.nanpaBrrrb I4cnomruremo 3arnry B rpol,I3Bolrnoft tfoprure (n.1.4 4oronopa),

coAepx€I{ylo cJreAylonlyro un(f oprvraurrc :

- @.I4.O.lpeKBtr3trrbr 3axa:quxa/ rocrr 3aKa3qI,IKa, crpana perilcrpaurlpl, Kareroput

rocr1rHr{rmoro HoMepa, KoJrr,rqecrso rocreft B HoMepe, cpoK}I [po)KuBaHux (c yraranl{eM BpeMeHId

3ae3Aa ra erregAa), neO6xo4IaruocTb B OKIBUIIII4II AoIIOJIHIITenbHbIx ycJryI;

- KoopAlIHarbI KoHraKrnoro corpyAHrIKa (crryN6u);
- uusopvraqur o tfopr"re flJrarexa: ualraqurrfil 6esnu:rasrufi nopx4or;
- un(f opruaqllt o rJlarenblrlllKe;
- uHoe.

3.3.2.nanpaBJrrrb 3axnry, Lr3MeHeHr4r B Hee, aHHyJUIqurc 6ponuponanvs. vuru [rlcbMo

rrocpeAcrBoM onoKrponnofi noqrrr: http://hotel-buta.by, Qarcuuulrnoft csxgu +375(17)3665555,

HapoqHhrM lrJrlr rorrrofi no a.upecy: Pecny6nuxa Eelapycr,2200030, r. Muucx, yn.Mruruxona,T.

B crryuaxx, ecJrrr HaMeqeuHbre 3arag.r[KoM cpoKLI pa3MeuleHns s Orere ]IJI]I KoJII'IqecrBo

sa6ponupoBaHgbrx Mecr r.r3MeHrrorcr, 3arasqux coo6Iuaer o6 srou He rIo3AHee' tIeM 3a rpoe

cyroK Ao MoMeHTa rroceneu[s. B srra xe cpoKld 3aras.I[r Moxer orMeHI,ITb 3tuIBKy (orxar or
sarnrz).

3.3.3.upu :aaJrvtrrvr4 uperenszft K ycJryraM rILIcbMeHHo coo6rqurr c yKa3aHHeM MorI.IBoB

o6 erou I4cuomrureJrro B Teqeur,re 3 (rpex) KaneHAapnrrx AHefi rlocne BbrcrztBJreHvs. aKTa -

Invoice, B [porrrBHoM cJryqae aKT cqr.rraercfl [oAuLIcaHHbIM, aycnyru I4cnotsurens rrpuusrblMu;

3,3.4.n rrJrarex(Hbx AoKyMeurax yKa3brBarb crlera (c.rera-Qaxrypu), a raKxe neplloA

oKa3aHr{t ycJryr;
3.4.3arag.rlrK zMeer rlpaBo :

3.4.l.gnaroMrrrbcr c AoKyr\{eHTurM}r, rroATBepxAarouU,IMtI Qaxr orasanl{.f, focrlo ycnyr

Irlcnonnr.rrenerra;
3.4.2.strocurb npeAnoxeHlrr ro yJryqrrreHr.IK) KaqecrBa oKa3aHut ycJryr.

3.5.Croponrr o6reyrorcr.cBoeBpeMeHHo un(foprvrupoBarE Apyr Apyra o6 ugNrenenusx

ropuAl,HecKofo craryca, 6anroncKl{x peKB}r3}rroB, a raKxe uHhrx g6ctoqreDcrBax, rIMeroull4x

3HAIIEHUE AJIf HAANEXAIqETO IICTIOJIHEHI,IS AOTOBOPA.

4.CTOIIMOCTb yCJIyf, IIOPTAOK I4 yCJIOBI4' PACI{ETOB

4.l.flnarenbrulrK r,r rapnQsr yKa3brBarorcr HcxoAs I,I3 AaHHbx 3assr[. ,{onoluureJlbHble
ycJryrn oKrBbrBarorctr rro rapn(fau, 4eftcrnyrorquu y IrIcuoJrHLITeJIt Ha Aury ]Ix oKtBaHLIt.

4.2.Ouma 3a npox[Banrre B3uMaercr: npeAorJrara 3a Becb rleprloA- tlo Kypcy

Haqr,ronantnoro 6anra Pecny6nzru Benapycb, ycrauoBneuHoMy Ira Aary ouJrarbr; [ocyroqHo-
ro Kypcy HaquonanbHoro 6aura Pecny6nzru Benapycr, ycraHoBJIeHHoMy rrara;ry Kax,4oro AHs

flpoxrrBaH[s. Oxou.rarelsnrrfi pacqer 3a Bce oK:BaHHbIe ycJlyrpl rIpoI4cxoAI,IT rlpll BbIceJIeHurI

rocTfl.
4.3 Ocnosanr.reM AJrr BbrcraBJreHus c.rera./cqem-(faxrypbl tBJl.fferct 3asnra Ha oKa3aHI,Ie

rocrrrHrrqHb. rx ycJryr (3axma 3axasuura).
4.4.3araz'arrK Ha ocHoBanlrr{ BbrcraBJreHuoro IrIcnoJIH}ITeJIeM cqera,/cqera-(faxryprr o6

orrJrare 3aKa3arrHbrx ycnyr o6sgaH [po]r3Becr]I lrx olrJlary cJreAyIoIq]Iu o6pasou:



4.4.1.to 6esHaluqHoMy pacqeTy 3arasqraxoM nyTeM IIepequcJIeHUS AeHexHbIx cpeAcTB

Ha pacqerHrrft cqer' I4crIoJIHlrreJIs cJleAyrouru o6paaou :

- B ropsAKe 100% rpeAonnar"il*un"o"rift nnarex) Ao Aarbl3aei^a 3axagqraxa (rocrefi

3arasuura) corJlacHo BbICTaB[eHHOMy lI HttrlpaBneHHoMy cqery (cuery-Qar<ryPe)' a B cJlyqae

npoAneHrrr fieprloAa rrpo)Kr,rBtilIllf, - B TeIIeHUe 1 (o4noro) 6amoncxoro [Hfl flocJle

rroATBepxAelr[t [poAJI eflus uIIonyqeHIIs HoBoro cuera-(laxryprr;

c.rer/ cver-([axrypa AJUI OKOHTIaTeJIbHOIO pacqeTa, a TaKXe aKTbI Invoice

B'rcraBJurro"a" u 
"""a""" 

r irp"*; 6amoncrux Anefi c Aarbl BbIe3Aa rocrt (rocreft) 3aras'rura;

4.4.2.nwvrrHbrMtr AeHexHbrMlr CpeAcrBaM[/6amoscr]IM]I [Jrarex(HbMrr KaprtlMI'I CaMIM

rocreM 3aragqura HerrocpeAcrBeHHo n Orene B rroprAKe, rlpeAycMorpeHHoM Aeficrnyrouul't

3arolroAareJrbcrBoM Pecny6lmu Eelapycr :

a) sa roctuHlltlHbre ycJryrll rrpll 3aceneul'Ill

rapu(f on IrlcnonnlIrenr;
6) ga AorIoJrHrITeJIbHbre ycJIyrI4 Ao BbrcereHl'Is nz6o npu BbIceJIeHI4I'I uo rapu(fav,

4eftcmyrouull y I4cnoJrnureJlfl ua AarY oKa3aH[t ycJryr"

4.5.C.rerb lcqera- $arryplr ra arrrr-Invoice eHcrasrflrorcs n 6enopyccrux py6lxx,

AonJlapax CIIIA.
Bosrpar r,r3JrllrrrHe llepeql{cneHHblx cpeAcTB 3a ycnyruI' paBHO KaK I'I LIHbIe Bo3BpaTbI'

ecrBJl-serct Ha ocHoBaHkrurmcbMa 3aragq[ra e

}Is fiucbMa B BtUIIOTe IrJIaTexa' npI'I STOM

a TaK )Ke I'I3 Bo3Bparrlaerrlofi cyuuu'
cBt3aHHbIe c neo6xoAuMocrblo npolr3Becrfi

BO3Bpar.
4.6.AerrexrrblecpeAcTBa'yIIJIaIIlIBaeMbIeBIIop.[AKeaBaIIcoBoIoIIJIaTe)I(a,HesB[sIoTc'

rlera - tfaxryprr, aKTbI HarlpaBflsrorcs 3arasuury

HTepHer c gJleKTpoHsofi noqrrr Izlcnonuurels:

3arag.nax B cJryqae HefloJryqeHl,Is AoKyMeHTon o6ssaH [rIcbMeHHo yBeAoMI4Tb

I4cnonnrarens o6 STOM AO [OCneAHero pa6ouero AHs cpoKa, ycTaHOBJIeHHOIO AJUI BbICTaBJIeHI4'

AOKyMSHTOB, B Ip6TI,IBHOM cJryqae 3aragwlK CtIIlTaeTCs CBOeBpeMeHHO IOIyqI'IBUII'IM

AOKyMeHTbr." 
4.8.Ilpr.r treo6xoAuMocTll CTOpOH6I npOBOAsT CBepKy BalIMOpacqeToB c no'.{n?IcaHlaeM

I (o,qrH) pa3 B roA. I'lcuoJIHI4reJIb

nrnofi cB.f,3blo n nor6pe - 4exa6pe, a

c .qarbr ero pacropxeHllt. 3axagqux

HarrpaBneHvIfl, aR fa cBepKI'I npoBepnTb AaHHbIe'

rroArrficaTb er.o rr cKpenr4Tb rreqaTblo. floAnucannrrfi arr cBepKI'I Bo3Bpaqaercs pIcnoIH]ITeJIIO B

9TO T Xe cpoft ,roapa4a""onr Qarca, floIITbI, I'lnrepuer, HaporIHbIM. B Cryuae HeBo3BpaTa

AOKyMeIITO" u y*ura"nrfr Cpor IIJIII OTCyTcTBILI llpeTenSuft K AZIIIHbIM aKTa CBepKlI' ST}I AaHHbIe

npll3uarorct B peAaKqrlu I'Icnonur4TeIrs'

4.9.3aragq[xfi ocyilIecTBJnIrcT OIIJIaTy y I'IcuonnureJls ycnyr IIo CIeAyIOIIII4M

PEKBI,I3I,ITTIM:

4.9.1.[ns orlJrarbl n 6enopyccrux py6nrx:

florryrarenr- OOO <,{oluna Oreneft>

220030,r. Muucx, yn. Mxururona, A.7, uou'4 (oQuc 4-55)

yHII r922s995r
p/cu. BYN : BY41MTBK30120001093300111659 s 3AO <MTBasx

SWIFT :MTBKBY22.
AApec 6anra: Pecny6nma Benapycr, r' Muucr, yl' Toncroro'lO'

rua6o npo4lrenvIv [pox]IBaH]Ifl' r4cxory v3



4.9 .2.Ils orlJrarbl B AoJrrlapax CIIIA:
florry.rarenr- OOO <,{oluna Oreneft
220030,r. Mr,lucr, yn. Mxcnn:rona, y.7, uotu.4 (oQuc 4-55)
yHrI 192259951
p/cu. USD: BY8 1 BLB 83012019225995 1 00 1 0Q2 s,{uperquu OAO <Eenrursec.'r6aur>

no r. Mr,rncxy u Muqcxofi o6lacru
SWIFT : BLBBBY2X
A,qpec 6anra: Pecny6nHxa Benapycr, r. Muncx, yl. KoueKTOpHas, A. 11.

5.OTBETCTBEHHOCTb CTOPOH

5.l.Croponn HecyT lrMyrrlecrBeHHyro oTBeTcTBeHHocTb 3a HerIcIroJIHeHI'Ie vrvl

HeHaAnexarqee lrcrroJrHeHue ycnonufi AoroBopa B coorBercrBlll,I c 3aKoHoAareJIbcrBoM

Pecny6nuru Benapycr.
5.2.B cnyvae HeolJrarrr 3axasq[xoM ycJryr ?Icuolnrarent B ycraHosreHHrrfi AoroBopoM

cpor IzlcuoJrHureJrb rrMeer flpaBo BbrcraBrrrb cqer Ha cyMMy Iurpa$nux casruIEfi (nenu, rurpa(fa)'

J3**""* o6xsyercx orJrarrrrb neycrofiry B reqeHue 5 (nrm) 6anxoscrux Anefi c Aarbl ero

BbICTABJIEHII'.

5.3.3a Hapyrrreglre ycnonufi pacqera, rrpe4ycMorpeHHbrx n.4.4.1. AoroBopa, 3axag'rur

yfinaqr,rBaer ?lcuonnureJrro rreHro B ptl3Mepe 0,2Yo ueomaqeunoft cBoeBpeMeHHo cyMMbI 3a

raXAUfi AeHb IIpOCpOIIKTI nJIaTe)Ka, BKJIIOqaTI AeHb BHeCeHI'Is [JIaTeXa'

5.4.Vnnara neycroftru (uenu, rurpaQa) ne ocso6oxAaer BIlHoBHyIo cropoHy or

BbmoJIHeHils o6ssarerbcrB rlo AoroBopy I4 Bo3MeIqeHI'Is yuep6a.

5.5.I,IcnonruITeJIb He HeceT oTBETCTBEHHOCTI,I B CJTqAE HEI,ICIIOJIHEIIU' PIIVIJIVI

HegaAJrexfturlero rrcrroJrHeHru ycJryr co csoeft cropoubl lanll co cropoHbl Tperbllx JIIaq'

BO3HI'IKIIIilX I1B-3A HEAOCTOBEPHOCTLI, HEAOCTATOTIHOCTLI PIJIId HECBOEBPEMEHHOCTI'I

rroATBepxA4roulux cneAenufi Lr AoKyMeHToB, rIpeAocraBJIeHHbx 3ara3uurorvr, a raKx(e

BcJreAcrBlre Apyrtrx HapyflreHrlfi ycnonufi nacrosueft o(feprrr co cropoHbr 3axag'r[ra.

S.6.IrlcnonnprreJrb He Hecer orBercrBeHHocrtl B cJryqae He3ae3Aa 3aragq[xa s Orenb e

nepnufi AeHb 3ae3Aav\Bpe3ynbrare 9Toro, Bo3MoxHbIM He3aceJreHllerr,r e Oreffi.
5.7.8 cnyqae He3a$Aa - nenpu6rrrue roctefi s Oreru B reqenue 24 \acos c 12:00 qacoB

4nx, o6rxureggofo Aaroft 3ae3Aa, npr{ HuuIuq}I}I HeaHnyJluponannoft rloArBepxAdnnoft 3asnrra

vrvt HapyureHr,ru cpoKoB ,UJrfl aHHyntquu 6ponuponanur wmr BHeceHI{s ngrraeuenraft B

noATBepxAeHHyrc 3arnry, 3axagqux yflJrarr]rBaer B IroJIb3y I4cuomturerfl rurpa(f B pa3Mepe

crorrMocrlr I (orurux) cyroK rrpoxrrBarrr4f, 3a KaxAoro rocr.tt, B orrro[IeHLI]I Koroporo I43MeHeHa

3assra.
,{enexuar KoMrreHcarllrr Moxer 6urr annyJlrIpoBaHa rur6o pasrrlep ee yMeHbIIreH no

pertreHlrro pyKoBoAr4Ter.r IrlcnorHr,rreJrr B cJlyqae [peArtBneuuq 3ara3rlllKoM AoKyMeHToB,

noATBepxAaroqfix HeBo3MoxHocTb B6ITI9JIH9HI{.u o6ssare;trcTB rro AoroBopy.
Cyrrll,ra urrpa(fa Mox{er 6rrrr yuenbllreHa I4JIII orMeHeHa B cnyqae [peAstBJIeHI'Is

3arag.mroM AoKyMeHToB, rroATBepxAarouux HeBo3MoxHocrb BbIrIoJIHeHlIg o6sgaterbcrB IIo

AoroBopy.
5.8.ZcnourulTeJlb orBerlaer rrepeA focrsMu 3a HeBo3MoxHocrb oKa3aHI4t rocrl'IHI'ItIIrbIX

ycnyr, Bo3HlrKrrryrc B pesyJrbrare [poAtDKr.r (6ponuponanut) ycnyr B Korl{rlecrBe, rIpeBbIIIItuouIeM

pearrbHoe qucJro HoMepoB (rr,recr) B oreJle, neo6xoAnrubrx Ant I,Ix oKa3aHrIx (onep6yrIaHr). B etou

cJryqae ?Icnonnnrenr o6ssaH ga ceoft cqer oKa3arb ycJryrl,I rro pa3MeIqeHI'IIo rocrt n ,qpyrofi

rocrtrglrrle - aga;1orr{qnofi ulu 6onee nrrcorofi Kareropu}I (uacca) u HaxoArlrlefic.f, s erofi xe

Mecrgocrr.r (pafione), a ra1)Ke Bo3Mecrrrrb rocrlo neo6xoAutrlbre pacxoAbr rro ero repee3Ay B

HOByTO rOCTlIHLrqy.

5.9.Croponsl ocno6oxAarorc.fl or orBercrBeHHocrrl 3a HeHaAnex€Iqee

r{crloJrneHl{e/neucnonneH[e o6sgareJrbcrB rro AoroBopy, ecilv AoKaxyr, trro raKoBoe oKa3arlocb



BO3MOXHbIM BCJIeACTBI,Ie npLIHtTIIq aKTa opIaHOB rocyAapCTBeHHOro ynpaBneHr.rflulru AefiCTBut
HerIpeoAoJII,IMofi cI{JIbI, To ecrb qpe3BbFrafiHbrx r.r HerrpeAorBparlrMbrx, flpu cyqecrByrorqux
ycJloBl4f,x o6crostemcrn. HactylrJreHlre o6crogrelrcrB Herrpeo4olnrraofi cr,rJrbr Aolxno 6rrrr
rIoATBep)KAeuo o(fnquaJlbHblM AoKyMeHToM KoMrrereHTHoro opfaHa, B nporr,rBHoM cnyqae oHo
He rBrsercs ocHoBaHrreM AJrr ocno6oxAeHr,rr or orBercrBeHHocrr,r.

5.10.IIpn HeAocrI,IxeHI,Ir couracrr B rpereH3lroHHoM (aocyae6noM) nopr4Ke cnop
paccMarpl4Baerot s.SxoHoN,II,IqecKoM cyAe r. Muscra. -f,srrr cyAonpor.r3BoAcrBa - pyccruft.
flpruenuruoe rpalo - npaBo Pecny6mru Eenapycr.

5.ll.3aragqI4K npeAcraBJlter lluTepecbr Bcex nuq (rocreft saraeuura), yKa3aHHbrx B
3atBKe, 14 rrepcoHutrlbHo Hecer orBercrBeHHocrb rrepeA Irlcnonnrlreneru 3a [paBuJrbHocrb
coo6rqennrx B 3zuIBKe AaHHbrx o Hlitx, 3a BbrnoJrHeHlIeM nl,rqaMr4 ncex o6ssareJlEcrB, BKJrroquI
o6sgaremcrBa rlo o[Jrare Ycrryr H orrJrare rurpafta B cJryrrae orKa3a or oRa3aH[r focrr4Hr4rrHbx
Ycrryr, BKrroqarr He 3ae3A n Orelr.

6. I43MEHEHVIE W PACTOPXEHI,IE AOf OB OPA

6.l.Hticrosrr1zfi AoroBop cqrlTaercr 3aKJrroqeHHbrM c MoMeHTa garuclrenvrfl Ha
pac.rernrrft cqer I4bnoJIHI,ITeJIs AeHexHbx cpeAcrB, ynraqeHHbrx 3aragqraKoM B cqer onJrarbr
3aKtBaHHbX Urr,r YCrryr, ra 4eficrnyer Ao rroJrHoro r{cnoJrHeHr4s cropoHaMr,r B3rrbx ya ce6s
o6sgarenrcrn.

6,2.3axascux BrIpaBe AocpoqHo pacroprHyrb AoroBop c ouaroft Qarrzvecru
oKtBaHHbD( erray Vcrryr.

6.3.Zcnonru{TeJrb BnpaBe B oAuocropoHHeM rropf,AKe pacroprHyrb Hacrosrqrafi 4oronop.
6.4.VlcnorrullTeJrb BnpaBe lrsMeHflTb ycJroBr.rr Hacro{rqefo AoroBopa 6es

npeABapLITeJIbHofo yBeAoMneHr,rs. 3ara3.r4K,3Hzur o Bo3MoxHocrrr raKlrx vgnrenenufi, cofJracen c
TeM, rITo oHLI MoryT rlpor.r3Bo.qr,rrscs. Ecrra 3arasqux flpoAoJrxaer rroJrb3oBarbcs. ycJryfttMr,r
llcnomruteJul flocne raKr,rx rnguenenufi, 9To o3uarlaer ero coulacl,te c HrrMLI.

6.5.Terccr r,rgrvrenenr,rft u/unu AolonHeHrdfi nacrosrqero AoroBopa, nz6o ero HoBafl
peAaKIIlIt AoBoAIITct ?IcnonnnreneM Ao sceo6qero cBeAeHlrf, rrocpeAcrBoM pa3Me[IeHus
(orry6nr.rxonanvx) coorBercrByroqefi un(poprraaquvr Ha caftre http://hotel-buta.by r.r Bcrynaer B

cr4Jry c MoMeHTa ny6m,rxaqzu.
6.6.8 cJryqae HecofJlacut c BHeceHHbrMr4 r[3MeHeHH.rrMr,r ulutu AorroJrHeHr,rrMr.r,

3aras.nrr lrMeer [paBo pacroprHyrb Hacrosrqrafi 4oronop.
6.7.Croponu 6esoronopovno corJrarrrarorcr c reM, trro MoJrqaHr4e (orcyrcrnue

tII,IcbMeHHbrx yBeAoMneHufi o pacrop)Keurrr{ Hacrorrqero Aoronopa nr6o o Hecornacvtu c
orIeJrbHbMLI rronox(envIlMtr Hacrosrqero AoroBopa, B ToM rrr.rcJre c r.r3MeHeHr,reu rapn$oB Ha
Ycrryru) [pl,BHaercs coulacueM r4 [p[coeAr4HeHr.reM 3aragq[ra r nonofi peAaKrlr,ru Hacrorrqero
AoroBopa (n.3 cr.159 fpaxlancroro Ko4erca Pecny6nmn Benapycr).

7. KO H Or4AEHrlr4AJIbHO C Tb

7.l.3arinquKy rapaHTl{pyerct nonlfLr4enqr4aJrbHocrb AaHHbrx, [peAocraBJreHHbx LrM c
rleJrblo 6pouuponan[t rocrl.IHl,Irmbrx Ycrryr u o(fopuneHr,rr rrpo)Kr4Balvs.s Orere.

8. TIOPTAOK PA3PEIIIEHVTA CTIOPOB

8.1.Bce crropbl 14 pa3Hornacus' cBflsaHHbre c Hacrosrqr,rM AoroBopou, Croponu
o6rsyrcrcr pa3peruarb rryTeM neperoBopon. flpu pa3perrreHr,rr4 crropoB r.r pa3Hornacufi cropourr
TaKxe o6rayrorca co6nro4arr rpereH3r{oHHrrft [oprAoK r4x pa3perrrenvfl. Cpor paccMorpeHr4fl
rpereH3r,rr4 - 5 (nrrr) pa6o.rnx Auefi c Aarbr ee noJryqeHr,rr.



8.2.B crryuae, ecJrrr cropoHaM He yAacrcr pa3pertrurb Bce cropHble Borlpocbl B [opsAKe,
ycTaHoBJIeHHOM B AOfOBOpe, BCe C[Opbr, Bo3H]IKUUOUIUe U3 HaCTOtIqefO AOfOBOpa, B TOM rI[ICJIe

cBt3aHHbIe c ero 3aKJIIoqeHlIeM, IBMeHeHI.IeM, pacTopx(eHl.IeM, r{cnoJIHeHIIeM,

ueAeficrsureJrbHocrbK) rroAJre)Kar pa3peIIIeHI,Irc n cy4e6uoru ilopsAKe B coorBercrBu[ c

3aKoHoAareJIbcrBoM' Pecrry6nuxu Eelapycs.

9. AOIOnHT4TE JIbHbIE vC rOB I4-s

9.1.B cryqasx, HenpeAycMorpeHHbrx HacroffIrILIM AoroBopoM, cropoHbl
pyKoBoAcrByrorcr .qeftcrsyrcuuM 3aKoHoAareJrbcrBorvr Pecuy6nuxu Belapycr.

9.2..{oronop cocraBneH Ha anuuficroM Lr pyccxoM s3blKax. B cnyvae pa3nu'rus

TpaKToBKrr rarr,rx-nu6o rroJro)r(eHufi 4oronopa, TeKcr AoroBopa, I,I3JIolr(eHHbIfi ua pyccroM t3blKe,

r.rMeeT rrpellMylrlecrBo.

I O.MECTOHAXOXAEHI4E I4 PEKBII3I4TbI

LLC <Dolina Oteleb> OOO <Aonuua Orelefir>
Legal address: IOPuArvecruft a4Pec:

Republic of Belarus, 220030,Minsk, 7 Myasnikova str., Pecrry6luxa Eenapycr, 220030,
premises 4, office 4-55. r. Muucx, yl. Macumona, 9.7, nou. 4 (oQuc 4-55).

Postal address: Republic ofBelarus,220030, Minsk, floqronufi aApec: Pecny6nura Eelapycr, 220030,

7 Myasnikova str.. r. MltHcK, yl. MxcHuxora 7'
Bank details: Banxoncrue peKBLI3I{TEI:

ANP: 192259951, RNNBO 381716615000 yHIl:192259951, OKIIO 381716615000

S/a BY41MTBK301200010933001I1659 p/c: BY4IMTBK30120001093300l I1659

of CJSC "MTBank", 220007, Minsk , n 3AO <MTEanr>, 220007,
l0 Tolstogo str. , code MTBKBY22 t. Muttcx, yl. Tolcroro,l0, xoA MTBKBY22.
Contact number: Konrarrrtrfi reletfon:
+37s (r7) 3665555; +36s (29) rs22sss +37s (r7) 3665555; +36s (29) rs22sss



PUBLIC AGREEMENT
FOR THE PROVISION OF HOTEL SERVICES FOR.A. FEE

LLC "Dolina Otelei" (Boutique Hotel Buta) (Republic of Belarus, Minsk), hereinafter referred to

as the "Service Provider", represented by Director Aliev Ali Akram ogly, acting on the basis of
the Charter, hereby enters into this Agreement with a legal entity or individual (including a sole

proprietor) who has ziccepted this public offer (hereinafter referred to as the "Customer"). This

Agreement is a paid services ag(eement concluded by way of a public offer and governs the

procedure for the provision of hotel services and the obligations arising in this regard between

the Service Provider and the Customer, hereinafter jointly referred to as the "Parties". The Parties

shall be guided by the legislation of the Republic of Belarus and the provisions of this

Agreement.
The text of this Agreement is published on the website at:

http://hotel-buta.by
The current rates for Boutique Hotel Buta are available at:

http://hotel-buta.by
The Parties have agreed as follows:

1. SUBJECT OF THE AGREEMENI
I .1. Under this Agreement, the Service Provider undertakes to provide hotel and additional

services (hereinafter referred to as the "Services") to the Customer or guests accommodated at

the request of the Customer, and the Customer agrees to accept and pay (or ensure payment) for
the Services in accordance with the procedure established by this Agreement, based on the

Customer's request and issued invoices.

1.2. Hotel services are provided at the following address: Republic of Belarus, Minsk, 7

Myasnikova Street, Boutique Hotel Buta (hereinafter - the "Hotel").
1.3. Hotel check-in and check-out times are as follows:
Check-in - 14:00 local hotel time;
Check-out - 12:00local hotel time.
1.4. Room reservations at the Hotel with subsequent invoicing are carried out upon receipt of a
hotel service request (Customer's request) from the Customer via:
email: reservation@hotel-buta.by, info@hotel-buta.by
fax: +375(1D3665555
mobile: +37 5Q9\l 5225 5 5

in person or by mail: Republic of Belarus, 220030, Minsk, 7 Myasnikova Street.

The request for hotel services may be submitted in free form in accordance with clause 3.3.1 of
this Agreement.

2. PROCEDURE FOR CONCLUDING THE AGREEMENT
2.1. This Agreement is a public contract (Article 396 of the Civil Code of the Republic of
Belarus), under which the Service Provider undertakes to provide services to an indefinite
number of persons (Customers) who apply for such services.

2.2.The publication (placement) of the text of this Agreement on the official website of the

Service Provider at http://hotel-buta.by constitutes a public offer made by the Service Provider to

an indefinite number of persons to enter into this Agreement (Clause 2, Article 407 of the Civil
Code of the Republic of Belarus).



2.3. This Agreement is concluded by the Customer through accession, i.e., by the Customer's full
and unconditional acceptance of the terms and conditions of this Agreement without any

reservations or exceptions (Article 398 of the Civil Code of the Republic of Belarus).

2.4.The fact of acceptance by the Customer of the terms of this Agreement shall be the payment

by the Customer for the services ordered, in the manner and on the terms defined in this
Agreement (Clausb 3,'Article 408 of the Civil Code of the Republic of Belarus).

2.5. Provided that tlae acceptance procedure is followed, this Agreement shall be considered

concluded in simple written form (Clause 2 and Clause 3 of Article 404, and Clause 3 of Article
408 of the Civil Code of the Republic of Belarus).

2.6.The place of conclusion of this Agreement is deemed to be the location of the Service

Provider.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES
3.1. The Service Provider undertakes to:

3.1.1. Provide the services in a timely and proper manner, in accordance with the terms of this

Agreement, applicable international acts, the legislation of the Republic of Belarus, the Service

Provider's internal policies, and publicly available information on the Service Provider's website

that carries the status of a public offer;
3.1.2. Provide services in accordance with the Customer's Service Request (hereinafter referred

to as the "Request") submitted pursuant to the procedures outlined in this Agreement and in
compliance with the Hotel's Rules for the Provision of Hotel Services;

3.1.3. Provide the Customer, under the terms of this Agreement, with guest invoices generated

by the hotel's electronic management system (hereinafter referred to as the "Invoice"), which

also serve as the act of acceptance of services rendered (hereinafter the "Act").
3.2. The Service Provider has the right to:

3.2.1. Refuse accommodation to the Customer's guests in the following cases:

If they arrive without a prior reservation and no rooms are available, or offer accommodation

after payment at the maximum published rates (Rack Rate) or at any promotional rates

applicable on the date of arrival;
If the guest's health condition poses a threat to themselves or others (supported by medical

documentation), or causes disorder or unacceptable inconvenience to others;

If the guest violates th6 hotel rules, endangers the life or health of others;

If the guest is in possession of items or substances that may pose a threat to life or health;

If the guest fails to present an original identification document (passport or substitute document

as per legal requirements and hotel rules).

3.2.2. Refuse accommodation of guests under the Customer's Request until full payment is

received, or accommodate guests after they independently pay for their stay at the rates

applicable on the date of arrival;
3.2.3. Unilaterally modifu service rates, with notification provided by posting the updated

information on the Service Provider' s website : https :/ftrotel-buta.by

3.3. The Custotirer undertakes to:
3.3.I. Submit a Request to the Service Provider in a free forrn (as per clause l.4 of this
Agreement), including the following details:

Full name/legal details of the Customer or guest, country of registration, room category, number
' of guests per room, dates of stay (with check-in and check-out times), need for additional



servlces;

Contact information of the responsible employee or department;

Method of payment (castr/non-cash);

Payer's details;
Any other relevant information.
3.3.2. Submit the Request, its modifications, cancellations, or other correspondence via:

Email : info @,hotel-btrta.by
Fax: +375(1D3665555

In person or by post: Republic of Belarus, 220030, Minsk, 7 Myasnikova Street.

If the planned dates of stay or number of booked places change, the Customer must notiff the

Service Provider no later than three (3) days prior to check-in. Cancellations must also be made

within this period.

3.3.3.In the event of any claims regarding the services provided, noti$ the Service Provider in

writing, stating the reasons, within ttuee (3) calendar days of the issuance of the Invoice;

otherwise, the Invoice shall be deemed accepted and the services rendered duly accepted by the

Customer.
3.3.4.Indicate the invoice number(s) and the period of service in the payment documents.

3.4. The Customer has the right to:
3.4.1. Review documents confirming the provision of services to the guest by the Service

Provider;
3.4.2. Make suggestions for improving the quality of services provided.

3.5. The Parties undertake to promptly inform each other of any changes in legal status, banking

details, or other circumstances relevant to the proper performance of this Agreement.

4. SERVICE FEES, PAYMENT PROCEDURE AND TERMS
4.1. The payer and applicable rates are determined based on the information provided in the

Service Request. Additional services are provided at the rates effective on the date of service

provision.
4.2.Payment for accommodation is charged as follows:
In case of prepayment for the entire stay - at the official exchange rate of the National Bank of
the Republic of Belarus on the date of payment;
In case of daily payments - at the official exchange rate of the National Bank of the Republic of
Belarus on each day of the guest's stay.

The final settlement for all services rendered is completed upon the guest's check-out.

4.3. The basis for issuing an invoice or billing statement is the Customer's Service Request.

4.4. Based on the invoice issued by the Service Provider, the Customer is obligated to pay for the

services as follows:
4.4.1. By non-cash transfer, via bank transfer to the Service Provider's account:

With 100% advance payment (prepayment) no later than the check-in date of the Customer (or

their guests), in accordance with the issued invoice;
In the event of an extended stay, payment must be made within one (1) banking day after

confirmation of the extension and receipt of a new invoice.
The final invoice and service confirmation documents (Invoices) are issued within three (3)

banking days after the guest's departure.

4.4.2. By cash or payment card, paid directly at the hotel by the Customer's guest in accordance

with the laws of the Republic of Belarus:
For accommodation - at the time of check-in or extension, based on the Service Provider's rates;

For additional services - prior to or at the time of check-out, based on rates valid on the date of
service provision.



4'5' Invoices, billing statements, and service Invoices are issued in Belarusian rubles (ByN) orU.S. dollars (USD).
Refunds of overpaid amounts, or any other refunds not caused by the fault of the Service
Provider, are processed based on a written request from the Cusiomer within ten (10) banking
days of receipt of such request. Refunds are made in the original payment currency and at the
Customer's expense. Any related expenses incurred by the Service Frovider to process the
refund will be deducted from the refunded amoun .

4.6. Advance payments are not considered commercial loans.
4'7 ' The Parties agree that invoices, billing statements, and service Invoices shall be sent to the
Customer b{ fu*, post, or email from the Service Provider's official addresses:
reservation@hotel-buta. by
info@hotel-buta.by

r in writing
cuments

Reconciliation Act once per calendar year. gning a

The Service Provider shall prepare the Reconciliation Act and send it to the Customer via fax in
November or December.
In the event of contract termination, the Act shall be sent within one month from the termination
date.
The Customer shall'verifi, sign, and stamp the Reconciliation Act within five (5) business days
of receipt and return it via fax, post, email, or in person.
If the signed document is not returned within the specified time, or if no objections are received,
the data in the Reconciliation Act shall be deemed accepted as accurate in tlhe form provided by
the Service Provider.
4.9. Customers shall make payments to the Service Provider using the following bank details:
!.9.1. For payments in Belarusian rubles (ByN):
Beneficiary: LLC "Dolina Otelei,'
Address: 7 Mydsnikova St., Office 4-55, Minsk,220030,Belarus
Tax ID (UNP): 192259951
Account No. (BYN) : BY4 I MTBK3O I 2000 I 093 3 00 I | | 659
Bank ZAO *MTBank"

SWIFT: MTBKBY22
Bank address: 10 Tolstogo St., Minsk, Belarus
4.9.2. For payments in U.S. dollars (USD):
Beneficiary: LLC "Dolina Otelei"
Address: 7 Myasniliova St., Office 4-55, Minsk,220030,Belarus
Tax ID (UNP): 192259951
Account No. (USD): By8 I BLB B3}t20tg225gg S rcCir002
Bank: Director6te of JSC "Belinvestbank" for Minsk and Minsk Region
SWIFT: BLBBBY2X
Bank address: 11 Kollektornaya St., Minsk, Belarus

5. LIABILITY OF THE PARTIES
5'1' The Parties shall bear financial liability for failure to perform or for improper performance
of the terms of the Agreement in accordance with the legislation of the Republic of Belarus.
5'2'Inthe event of non-payment by the Customer for the services within the time frame
specified in the Agreement, the Service Provider has the right to issue an invoice for penalties
'(fines, late fees), and the Customer undertakes to pay such penalties within five (5) banking days



from the date of issuance.

5.3. For violation of the payment terms stipulated in clause 4.4.1 of the Agreement, the Customer

shall pay to the Service Provider a late fee amounting to 0.2Vo of the outstanding amount for
each day of delay, including the day of actual payment.

5.4. Payment of penalties (fines, late fees) does not release the responsible Party from its

contractual obligations or from compensation for damages.

5.5. The Service Provider shall not be liable for failure or improper provision of services by itself
or third parties if such failure results from inaccurate, insufficient, or untimely information or

documents provided by the Customer, or from any other breach of this offer by the Customer.

5.6. The Service Provider shall not be liable if the Customer fails to check in at the Hotel on the

scheduled date of arrival, which may result in the guest not being accommodated.

5.7.lnthe event of a no-show-i.e., if the guests fail to arrive at the Hotel within 24 hours after

12:00 p.m. on the stated arrival date-and if a confirmed reservation has not been canceled or

amended within the allowed time frame, the Customer shall pay the Service Provider a penalty

equal to the cost of one (1) night's stay per guest affected by the reservation change.

This penalty may be waived or reduced at the discretion of the Service Provider's management

upon presentation by the Customer of documents justiffing the impossibility of fulfrlling
contractual obligations.
5.8. The Service Provider is liable to the guests for failure to provide hotel services due to

overbooking-i.e., selling or reserving services in excess of the actual number of available

rooms (beds). In such cases, the Service Provider must, at its own expense, accommodate the

guest in another hotel of the same or higher category located in the same area, and also

reimburse the guest for any reasonable relocation expenses.

5.9. The Parties shall be released from liability for failure or improper performance of
obligations under this Agreement if such failure was caused by the issuance of a govenrment

regulation or force majeure-i.e., extraordinary and unavoidable circumstances under existing

conditions.
The occurrence of force majeure must be confirmed by an offrcial document from a competent

authority; otherwise, it shall not be considered a valid ground for exemption from liability.
5.10. If the Parties fail to resolve disputes through negotiation or claims procedures, such

disputes shall be referred to the Economic Court of Minsk.
The language of proceedings shall be Russian, and the applicable law shall be the law of the

Republic of Belarus.
5.11. The Customer represents the interests of all persons (guests) listed in the Service Request

and bears personal responsibility before the Service Provider for the accuracy of the information
provided in the Request and for ensuring the guests' compliance with all obligations, including

the payment for services and applicable penalties in case of refusal to use the hotel services or a

no-show.

6. AMENDMENT AND TERMINATION OF'THE AGREEMENT
6.1. This Agreement shall be deemed concluded upon the receipt by the Service Provider of
funds transferred by the Customer as payment for the ordered Services, and shall remain in effect

until the Parties have fully discharged their obligations.

6.2.The Customer has the right to terminate the Agreement early, subject to payment for
Services actually rendered.

6.3. The Service Provider has the right to unilaterally terminate this Agreement.



6.4. The Service Provider reserves the right to amend the terms of this Agreement without prior
notice. The Customer, being aware of this possibility, agrees to such changes. Continued use of
the Service Provider's services after such amendments constitutes acceptance thereof.
6.5. The updated text of amendments and/or additions to this Agreement, or its revised version,
shall be made publicly available by the Service Provider through publication on the website
http:/ftrote1-buta.by and shall become effective upon publication.
6.6. If the Customer disagrees with the amendments andlor additions, they have the right to
terminate this Agreement.
6.7.The Parties unconditionally agree that silence (i.e., failure to submit a written notice of
termination or objection to specific provisions of this Agreement, including changes to the
service rates) shall be deemed as acceptance by the Customer of the new version of this
Agreement (Clause 3, Article 159 of the Civil Code of the Republic of Belarus).

7. CONFIDENTIALITY
7.1. The confidentiality of the data provided by the Customer for the purposes of hotel service
reservation and accommodation shall be guaranteed.

8. DISPUTE RESOLUTION PROCEDURE
8.1. The Parties undertake to resolve all disputes and disagreements related to this Agreement
through negotiations. The Parties also agree to comply with the pre-trial (claim) procedure. The
term for reviewing a claim is five (5) working days from the date of its receipt.
8.2. If the Parties fail to resolve disputes through the procedure established herein, any disputes
arising out of this Agreement-including those related to its conclusion, amendment,
termination, execution, or invalidity-shall be resolved in court in accordance with the
legislation of the Republic of Belarus.

9. ADDITIONAL PROVISIONS
9.1. In matters not covered by this Agreement, the parties shalr
legislation of the Republic of Belarus.

be governed by the current

9.2. This Agreement i6 drawn up in both Russian and English. In the event of any discrepancies
in interpretation, the Russian version shall prevail.


